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Incubator Support

Fact Sheet

The initiative provides funding to incubators to improve  
the prospects of Australian start-ups in international markets. 

What does it offer?
The initiative assists New and Existing Incubators to improve  
the prospects of Australian start-ups achieving commercial success 
in international markets. Funded incubators will deliver a range of 
activities to Australian start-ups to develop the capabilities required 
to quickly realise their economic potential in international markets.  
It will also help to develop Australia’s innovation ecosystem including 
in Australian regions. 

The initiative provides funding through two components,  
both of which require matched funding from applicants.

1. Support for New and Existing Incubators

2. Support for Experts-in-Residence

What is an Incubator?
For the purpose of this initiative, an Incubator is a business  
support organisation that fosters innovative start-ups, focused  
on international trade. They provide services such as seed funding, 
colocation, mentoring, professional services and access to networks. 
Incubators can also include accelerators and germinators.

Who can apply?
To be eligible for Incubator Support, applicants must:

• be an existing incubator or establishing a new incubator  
that will foster and develop innovative start-ups focused  
on international trade

• have an Australian Business Number (ABN)

• be one of the following:

• an entity incorporated in Australia

• an incorporated trustee on behalf of a trust

• a not for profit organisation

• a publically funded research organisation (PFRO)

• local government

What are the eligibility criteria?
To be eligible for funding, your project must

• include eligible activities and expenditure

• have a total project value of at least $20,000  
for New and Existing Incubators grants

• have a total project value of at least $2,000  
for Expert-in-Residence grants

You must also be able to provide the following:

• trust deed (where applicable)

• for New and Existing Incubators applications - evidence from your 
organisation’s Board (or support from the Chief Executive Officer 
or director, if there is no Board) that the project has support, and 
that the applicant can complete the project and meet the costs  
of the project not covered by grant funding

• for Expert-In-Residence applications - resumes outlining  
the experience and capabilities of the expert/s.

Who is not eligible to apply?
• an income tax exempt corporation

• an individual, partnership or trust (however, an incorporated 
trustee may apply on behalf of a trust)

• a Commonwealth or state government agency or body  
(including government business enterprises).

Eligible activities
Eligible activities must contribute to the initiative’s objectives  
and directly relate to the project.

For New and Existing Incubators 
Examples of eligible activities include:

• expanding mentor networks to new mentors with national  
or international expertise

• providing or facilitating access for innovative start-ups to new 
resources (such as purchase of technical equipment) to promote 
or facilitate international trade
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• providing or facilitating access for innovative start-ups  
to new knowledge to promote or facilitate international  
trade. For example customer acquisition and/or business  
development methods

• facilitating innovative start-ups’ access to new networks 
(investors, customers, peer firms).

For Expert-in-Residence 
Examples of eligible activities include:

• a workshop where an expert gives advice on developing business 
activities, for example in accessing international markets

• engaging a national or international expert (with knowledge in 
start-up related technology and international experience) to assist 
start-ups address key challenges during an Incubator program.

What is the grant amount and grant period?
The grant amount will be up to 50 per cent of eligible project value 
as follows:

For New and Existing Incubators projects:
• a minimum grant amount of $10,000 and a maximum grant 

amount of $500,000 per project

• a maximum grant period of 24 months. 

For Expert-in-Residence projects:
• a minimum grant amount of $1,000 and a maximum grant  

amount of $25,000 per project

• a maximum grant period of 12 months.

What are the merit criteria?
For New and Existing Incubators projects:
You must address each of the following merit criteria

1. Management and business capability (40 points)

2. Expected impact and benefits of the project (50 points)

3.  Value for money (10 points)

For more detailed information on the merit criteria refer  
to the Incubator Support Guidelines.

For Expert-in-Residence projects:
There are no merit criteria. You will need to provide information 
regarding your expert’s qualifications and experience.

How will my application be assessed?
For New and Existing Incubators projects:
We will assess applications against the eligibility criteria. If your 
application is eligible, we will refer it to Innovation and Science 
Australia who will assess it against the merit criteria and compare  
it to other eligible applications. They will give your application a 
score out of 100.

Innovation and Science Australia will then make recommendations  
to the Minister. To be recommended as suitable for funding your 
application must score highly against each merit criterion.

The Minister will make the final decision on which applicants  
will be successful.

For Expert-in-Residence projects:
We will assess applications against the eligibility criteria. If your 
application is eligible, we will refer it to the Programme Delegate  
to make the final decision on which applicants will be successful.

What will I need to do if successful?
You will need to enter into a grant agreement with the Australian 
Government. The terms and conditions of the grant agreement  
are not negotiable.

The grant agreement:

• requires you to report on your completed activities, and

• may require an independent financial audit of your  
project expenditure.

How the grant will be paid?
For New and Existing Incubators projects:
• For projects that are less than 12 months we will pay 80 per cent 

of the grant amount when the grant agreement is executed.

• For projects that are more than 12 months we will pay 50 per cent 
of the grant amount when the grant agreement is executed. We 
will pay 30 per cent of the grant amount when you achieve your 
milestones.

• We will set aside the remaining 20 per cent of the total grant 
amount for the final payment. We will pay this when you submit  
a satisfactory final report.

For Expert-in-Residence projects:
We will pay 100 per cent of the grant amount when the grant 
agreement is executed. You will need to provide a final report  
at the end of your project.

How do I apply?
The links to the Smart Forms are: 

New and Existing: N&E Application Form

Expert in Residence: EIR Application Form

You must submit your Application Form through business.gov.au. 

Please read the Incubator Support Guidelines before you apply. 

Where can I find more information?
Visit business.gov.au/EP or call 13 28 46.
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