
 

Job Seeker Fact Sheet 
What does it mean for job seekers? 

The Australian Government is introducing significant 
reforms to remote employment and community 
development services to ensure more Indigenous 
and other jobseekers in remote communities get the 
skills they need to find and keep a job and 
participate in meaningful community activities.  

From 1 July 2013, the Remote Jobs and 
Communities Program will provide a simpler, more 
integrated and flexible approach to participation and 
employment services for people living in remote 
areas of Australia. 

This program, which will deliver services in 59 
Remote Regions across Australia, will replace the 
four main programs currently delivering employment 
and participation services and community 
development in remote Australia – Job Services 
Australia (JSA), Disability Employment Services 
(DES), the Community Development Employment 
Projects (CDEP) program and the Indigenous 
Employment Program (IEP). 

Why is the Government doing this? 

Indigenous Australians have told us that they want to 
work in real jobs in their communities with proper 
wages and conditions. 

The Government believes that people who can work 
should work, and those who are not working should 
be participating in activities that contribute to the 
strength and sustainability of their community. 

The Remote Jobs and Communities Program will 
link job seekers to employment and assist in 
addressing the obstacles and barriers that may 
prevent them from holding down a job. The new 
program will assist people who cannot be placed in 

work to build the skills necessary for getting a job 
and ensure that people who are not working or 
involved in skills development or training are 
participating in community activities.  

A job contributes strongly to personal, social and 
economic development and is essential to Closing 
the Gap on Indigenous disadvantage. 

How will the new program affect you as 
a job seeker? 

New program starts on 1 July 2013 

The Remote Jobs and Communities Program will be 
introduced on 1 July 2013. From this date, JSA, 
DES, CDEP and the IEP will be replaced in remote 
Australia. 

There will be no changes for you until 1 July 2013. 
You will continue to receive the assistance you 
currently receive right through to 30 June 2013.  This 
means job seekers currently being assisted by JSA, 
DES, IEP or CDEP will continue with their current 
provider up until the new program starts. 

New job seekers will continue to be able to register 
and get assistance from JSA and DES providers up 
until 30 June 2013. 

Your new provider will meet with you from 
1 July 2013 

If you are being assisted by a JSA, DES or CDEP 
provider on 30 June 2013 you will be automatically 
transferred to the new service.  You will be told 
beforehand about what the new program will mean 
for you and who your new provider will be. Your new 
provider will make arrangements to meet with you as 
soon as possible from 1 July 2013 to talk to you 
about your employment goals and how they can help 
you.
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Key features of the new Remote Jobs 
and Communities Program 

Help and support to get a job 

The new service will have a ‘jobs first’ approach that 
helps people build the foundational skills they need to 
take up available jobs and that support community 
development. Job seekers will be provided with 
personalised support and case management, including 
access to job opportunities, skills development and 
training that meets their needs. 

The ‘No Show No Pay’ approach to job seeker 
compliance will be consistently applied in remote areas.  
People who fail to participate in accordance with 
agreed participation requirements can have their 
payments suspended. 

Help for young people 

A new Remote Youth Development and Leadership 
Corps, costing $89 million over five years, will be a new 
flagship program for young people aged 24 years and 
under.  The Youth Corps will provide a nine to twelve 
month program to help young people make a 
successful transition from school to work.  The 
objective of Youth Corps will be to provide a pathway 
into employment. 

Youth Corps participants will be helped to improve their 
literacy and numeracy skills and basic employment 
skills and to overcome vocational and non-vocational 
barriers to employment.  Training at the Certificate II 
level will be provided. 

There will be up to 12,000 places over five years and 
providers will be expected to develop links with 
employers, both private and public, to ensure that 
young people have job opportunities when they 
graduate from the Youth Corps. 

Single provider in each Remote Region 

Central to the Remote Jobs and Communities Program 
is the principle of community engagement and a single 
provider contracted in each of 59 new Remote 
Regions. All job seekers in a region will receive 
assistance from the one provider, who will maintain a 
permanent presence in the region they service. 

Community focused 

Providers will work with the community to develop a 
Community Action Plan, which will set out employment, 
economic and community development goals.  This 
means that the assistance job seekers get will help 

them get skills for real jobs, either locally or further 
afield.  There will be no training for training’s sake. 

Providers will agree on the most appropriate job and 
community participation services with each person, so 
that everyone is participating in an activity in line with 
the Community Action Plan. 

Providers will have access to funds under a flexible 
Participation Account will provide funding to help 
people become job ready and participate in activities 
that benefit their community. 

How can I find out more? 
For more information, please see the Fact Sheets and 
Frequently Asked Questions at www.deewr.gov.au/rjcp 
or phone 13 62 68. 


