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Preface 
The Australian Government Department of Families, Housing, Community Services and 
Indigenous Affairs (FaHCSIA or the Department) has a suite of Program Guidelines which provide 
information relating to the Family Support Program (Program).  They provide the key starting point 
for parties considering whether to participate in the Program and form the basis for the business 
relationship between FaHCSIA and the funding recipient. 
 
They are: 

- Part A: Program Guidelines which provides an overview of the Program and the Activities 
relating to the program. 

 
- Part B: Information for Applicants which provides information on the Application, 

Assessment, Selection and Complaints processes; and Financial and Funding Agreement 
arrangements. 

 
- Part C: Application Information provides specific information on the Activity, Selection 

Criteria, Performance Management and Reporting. This part should be read in conjunction with 
the Terms and Conditions – Standard Funding Agreement.  

 
- The Application Form which is completed by applicants applying for funding during a 

selection process. 
 
FaHCSIA reserves the right to amend these documents from time to time by whatever means it 
may determine in its absolute discretion and will provide reasonable notice of these amendments. 

http://www.fahcsia.gov.au/grantsfunding/currentfunding/documents/funding_terms_conditions
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1 Program Overview 
The Australian Government helps to support families, particularly vulnerable and disadvantaged 
families, to improve child wellbeing and development, safety and family functioning through the 
provision of integrated support services. 

The Family Support Program (FSP) funds a range of non-government organisations to provide 
preventative and early intervention family support services, focussing on family relationships, 
parenting and family law services to help navigate life's transitions, and to help families who are 
vulnerable to poor outcomes to build their resources and capabilities to enable more positive family 
functioning. 

The FSP provides broad-based services that complement other Australian Government programs 
such as family payments and child care.  The FSP also provides more intensive assistance in 
disadvantaged areas that complements the important roles of other programs and agencies, 
including the statutory responsibility for child protection held by state and territory governments. 

The FSP comprises the following two streams: 

The Family and Children’s Services stream aims to provide services to families, particularly 
those who are vulnerable, disadvantaged or in disadvantaged communities to improve family 
functioning, safety and child wellbeing and development.  Family and Children’s Services are 
delivered under the following five activity types: 

• Communities for Children Services, including Indigenous Parenting Services, provide 
prevention and early intervention to families with children up to the age of 12, who are 
disadvantaged or at risk of disadvantage; 

• Indigenous children, young people and families in communities in the Northern Territory 
• Family and Relationship Services provide assistance with family relationship issues at all 

stages including forming new relationships, overcoming relationship difficulties or dealing 
with separation, parenting and the care of children; 

• Specialist Services have particular knowledge and skills for providing support to vulnerable 
families affected by issues such as drugs, violence and trauma; and 

• Community Playgroups support parents with young children. 

More information about these activity types can be found on pages 14 to 16 of this document. 

The Family Law Services stream aims to provide alternatives to formal legal processes for 
families who are separated, separating or in dispute to improve their relationships in the best 
interests of children. Family Law Services are delivered under the following activity types: 

• Family Relationship Centres support separating families by providing an alternative to 
family law litigation through the provision of specialised support, information and referral; 

• Post Separation Co-operative Parenting provides education services assisting separated 
parents in high conflict to become more child focussed in their parenting; 

• Children’s Contact Services provide safe transfer of children and supervised visits; 
• Supporting Children after Separation Program assists children from separating families to 

deal with issues arising from the breakdown in their parents’ relationships, and to be able to 
participate in decisions that impact on them;  

• Parenting Orders Program assists separated or divorced parents experiencing difficulties 
resolving or managing conflicts arising over parenting arrangements; and 

• Family Dispute Resolution services assist clients to reach agreements and resolve disputes 
related to family law issues. Family Dispute Resolution is an alternative to family law 
litigation (including property disputes). 

More information about these activity types can be found on pages 16 to 18 of this document. 

The National FSP advice and online services complement the two service streams.  The 
Family Relationship Advice Line works alongside existing services to ensure families across 
Australia have access to more integrated services, especially during critical life events. 
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Family Relationships Online and the Raising Children Network are national online websites that 
enhance awareness of locally available services and resources assisting families.  More 
information about these activity types can be found on page 18 of this document. 
 
The FSP offers a suite of activities which play a critical role in supporting the achievements of the 
Australian Government’s commitment to social inclusion and equity for all Australians including the 
following major policy agendas: 

• Closing the Gap – National Partnership Agreement on Indigenous Early Childhood 
Development; 

• Stronger Futures in the Northern Territory National Partnership Agreement; 

• Protecting Children is Everyone’s Business: the National Framework for Protecting 
Australia’s Children 2009-2020; 

• Time for Action: The National Plan to Reduce Violence against Women and their Children, 
2009–2021; 

• The National Early Childhood Development Strategy - Investing in the Early Years; 

• The Indigenous Family Safety Agenda; 

• National Strategy for Young Australians; 

• The Road Home - The Australian Government White Paper on Homelessness, and the 
National Homelessness Research Agenda 2009-2013; 

• The National Carer Recognition Framework – including the Carer Recognition Act 2010 and 
the National Carer Strategy; 

• The Way Forward - A New Disability Policy Framework for Australia; 

• Draft National Drug Strategy 2010-2015; 

• The Social Inclusion Agenda; 

• The National Compact – the Australian Government and the not-for-profit sector working 
together; and 

• A Strategic Framework for Access to Justice in the Federal Civil Justice System. 

 
The Australian Government is committed to pursuing the Social Inclusion Agenda through a strong 
relationship with the Third Sector (not-for-profit sector), based on collaboration and respect. 
The National Compact between the Australian Government and the Third Sector represents a 
commitment to genuinely collaborate and improve the way we work together now and in the future.  
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1.1 Program Outcomes 

All FSP services work towards the following objective:  

• To provide integrated services for families, particularly vulnerable and disadvantaged 
families, to improve child wellbeing and development, safety and family functioning. 

 
To achieve this, the following five outcomes are relevant1: 

• Families function well in nurturing and safe environments; 
• Children and families have the knowledge and skills for life and learning; 
• Families, including children, especially those who are vulnerable or disadvantaged, benefit 

from better social inclusion and reduced disadvantage; 
• Organisations provide integrated services and work in collaboration with other services and 

the community; and 
• Services focus on vulnerable and disadvantaged families and children. 

1.2 Program Aims and objectives 
The objective of the FSP is to provide integrated services for families, particularly vulnerable and 
disadvantaged families or in disadvantaged communities, to improve child wellbeing and 
development, safety and family functioning and to help build stronger, more resilient families and 
communities. 
 
Family and Children’s Services aim to provide both broad-based early intervention and prevention 
services as well as more intensive capacity building assistance in targeted locations where there are 
multiple indicators of disadvantage. 
 
Family Law Services aim to provide alternatives to formal legal processes for families who are 
separated, separating or in dispute to improve their relationships in the best interests of children. 
 
To achieve these aims, FSP services must have an emphasis on family, be child focussed and work 
as part of a collaborative service delivery system with links across FSP providers and the broader 
sector.  This will help ensure: 

• All families are provided with the information they need about service options available, 
including from other sectors and jurisdictions; 

• Vulnerable families are actively connected to services and supports; and 
• Children and families at risk of harm receive a timely and well-coordinated response from 

those who can keep them safe. 
 
The FSP also has an increased focus on improving outcomes for the most vulnerable and 
disadvantaged (including Indigenous) families in their Activity Delivery Area.  This will be 
demonstrated by each FSP service provider developing and implementing a Client Access Strategy, 
unless otherwise exempted by FaHCSIA. The Strategy must include an Indigenous Access Plan and 
an Indigenous Improvement Target. 
 
The Australian Government recognises that to close the gap in Indigenous disadvantage, programs 
and services must perform better for Indigenous Australians.  In urban and regional locations, the 
emphasis will be on improving the performance of mainstream programs, making them more 
responsive and accessible.  The FSP includes significant Australian Government investment 
towards Closing the Gap through mainstream and targeted services for Indigenous children and 
their parents.  All government agencies and non-government organisations delivering services on 

                                                 
1 These outcomes have been developed with reference to a range of documents, including the FaHCSIA Portfolio Budget Statement; 
Protecting Children is Everyone’s Business – The National Framework for Protecting Australia’s Children 2009-2020; Investing in the Early 
Years – A National Early Childhood Development Strategy; Time for Action – The National Plan to Reduce Violence Against Women and 
their Children 2009-2021; The National Compact – Working Together Between the Commonwealth and the Non-profit Sector; Closing the 
Gap; and The Social Inclusion Agenda. 



 

Family Support Program-Program Guidelines   Page 9 of 26 
Version 1.6 - February 2013 

behalf of government are accountable for their contribution towards meeting the Closing the Gap 
targets. 

Further information is available in Related Information – Family Support Program Vulnerable and 
Disadvantaged Client Access Strategy Requirements, Indigenous Access Plan and your Funding 
Agreement. 

1.3 Program Funding 
Funding is provided through the FSP to more than 400 community organisations, operating across 
Australia. Between 2011-2014 over $1 billion will be invested through the Family Support Program 2. 
 
From time to time, the Australian Government may direct additional or supplementary funding to 
services.  For example, providing targeted services to areas experiencing short term high need or 
those requiring emergency assistance following a natural disaster such as a fire or flood.  
Additionally, Ministers may at their discretion, direct further or supplementary funding to pilot new 
programs in partnership with Commonwealth agencies.  A current FSP service provider may be 
asked to apply for time limited, short term funding.  In addition, direct sourcing for selection 
processes may be undertaken in particular circumstances. 

2 Responsibilities and Accountabilities under the Program 
This section sets out the responsibilities and accountabilities of the Minister for Families, Housing, 
Community Services and Indigenous Affairs, the Attorney-General, the Parliamentary Secretary for 
Community Services, the Departments and funded service providers. 

2.1 Role of the Minister, the Attorney-General and the Parliamentary Secretary 

The Minister for Families Community Services and Indigenous Affairs has overall responsibility for 
the FSP.  The Attorney-General has policy responsibility for Family Law Services 

Where either the Department of Families, Housing, Community Services and Indigenous Affairs 
(FaHCSIA) or the Attorney-General’s Department (AGD) have invited applications for funding, the 
final decision about Activity Delivery Areas, sites and proposals for services delivery will be made by 
the relevant Minister or agency Chief Executive (including a Chief Executive’s delegate). 

2.2 Departments’ responsibilities  
Both FaHCSIA and the AGD are committed to working in partnership with FSP service providers 
directly and through industry representative bodies. 
 
FaHCSIA administers activities funded under the FSP and has policy responsibility for the Family 
and Children’s Services. 

FaHCSIA will: 

• Identify current or future policy issues and develop policy concerning support for families and 
children under the FSP; 

• Be responsible for program delivery; 
• Administer the activities funded under the FSP in a way that is consistent with the principles 

of the National Compact; 
• Document and promote the value and contribution of the Sector; 
• Recognise the Sector’s right to advocacy irrespective of any funding relationship that might 

exist; 
• Recognise Sector diversity in consultation processes and Sector development initiatives;  
• Work towards: 

 Improved information sharing, including the quality and quantity of data available to 
service providers and greater access to publicly funded research and data; 

                                                 
2 Funding figures are subject to change 
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 Reduced red tape and streamlined reporting;  
 Simplified and improved consistency of financial arrangements including across state 

and federal jurisdictions; and 
 Improved funding and procurement processes. 

• Publish successful grants on the Department’s website within 7 days; 
• Work with service providers to better measure service effectiveness and client outcomes; 
• Support further development of an integrated service system and coordination of initiatives 

across government; and 
• Review and update the FSP Program Guidelines and associated documentation as needed, 

providing notice of at least one month prior to the changes coming into effect. 

The Attorney-General’s Department will:  

• Identify current or future policy issues concerning post-separation and family law related 
services under the FSP; 

• Develop new policy relating to the post-separation and family law related services under the 
FSP; 

• Facilitate improved integration and collaboration between FSP post separation and family 
law related services and the broader family law system; 

• Administer the funding agreement for the Legal Advice Service component of the 
Family Relationship Advice Line; and 

• Administer the funding agreement for International Social Services. 

2.3 Service provider responsibilities and accountabilities 
Service providers are responsible for adhering to their funding agreements, including individual 
compliance requirements, and providing services that are effective, efficient and appropriate to the 
needs of FSP target groups. 

Under the terms of the funding agreements, service providers will be required to adhere to relevant 
parts of the following: 

 Program Guidelines 

The FSP Program Guidelines contain information regarding program priorities, objectives and 
purpose; roles and responsibilities; eligible/ineligible funding activities; risk management 
processes; details on performance and evaluation; entry criteria; assessment criteria; the 
process that will be applied in determining successful applicants; and the obligations that funding 
recipients will be required to satisfy. 3 

 Related Information 
Related Information is developed as required to provide service providers additional instruction 
and guidance in the delivery of FSP funded services. 

 Operational Framework for Family Relationship Centres 
The Operational Framework provides service providers specific guidance in the delivery of 
Family Relationship Centres.  The Framework covers topics such as referrals, safety and 
security, legal advice and representation and co-location. 

                                                 
3 Family Relationship Advice Line, Family Relationship Online and the Raising Children Network should refer to the Department for more 
detailed additional information. 
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 Performance Framework  
The Performance Framework defines a consistent approach to monitoring and reporting 
performance across the FSP – drawing on a common set of high-level results and performance 
indicators.  A key goal of the Framework is to help set clear performance expectations, assess 
whether levels of performance have been met, set benchmarks to monitor trends and offer 
feedback to services on their performance. 

 FSP Approval Requirements 
The FSP Approval Requirements are a set of 15 quality service standards, covering the five key 
risk areas of governance, financial management, viability, performance management and issues 
management. Service providers will need to provide an annual assurance that they comply with 
the Approval Requirements or other quality assurance as specified by the Department. 

 Data collection - FSP Data System Protocols 
The FSP requires service providers to collect information on client characteristics and service 
usage as specified in their Funding Agreement.  Data is used to generate reports to 
Government and FSP service providers to assist in better managing and planning for FSP 
services. The FSP Data System Protocols are for those services that are required to provide 
client activities data through the FSP Data System application.  See Program Glossary for 
details. 

 
Together, these documents form the program management framework for the FSP. The FSP 
Guidelines, FSP Related Information and all other documents are available at www.fahcsia.gov.au  

In addition to adhering to the terms of the Funding Agreement, to receive funding under the FSP, 
service providers will: 

• In the case of public websites, comply with government initiatives such as Web Content 
Accessibility Guidelines version 2.0 (WCAG 2.0) where required; 

• Include up to date service details for inclusion on Family Relationships Online; 
• Have in place complaints handling procedures which are available for clients who should be 

encouraged to raise their complaints directly with the service provider in line with these 
procedures.  The management of complaints must be conducted in a positive, timely, fair and 
predictable way.  If any complaint cannot be resolved through the service provider’s internal 
complaints process, the complaint should be directed to FaHCSIA; and 

• Work to improve service accessibility and the level of support available for the most 
vulnerable and disadvantaged families4 and collaborate with other providers to offer an 
integrated suite of local services. 

2.4 Consortia and Subcontracting  
FaHCSIA may enter into contractual arrangements for FSP funding with single agencies only.  
Where two or more agencies seek funding as a consortium, a member organisation must be 
appointed as the lead member5.  The lead member must be identified within and submit the 
application.  The application should identify all members of the consortium and include a business 
partnership agreement, signed by the proposed consortium members, describing: 

• Their agreement to enter into a consortium arrangement; 
• The nature of the legal relationship between parties; 
• How the arrangements between the members will be managed; and 
• That the service/s will be overseen by the lead member. 

 

                                                 
4 In working with vulnerable families, the FSP complements but does not duplicate the statutory responsibility for child protection held by 
the States and Territories. 
5 The lead member is the legal entity that, if successful, enters into a Funding Agreement with the Commonwealth and which is authorised 
to negotiate and act on behalf of, and to bind each member of the consortium.  Service delivery members of a consortium must be 
approved and listed in the Funding Agreement. 

http://www.fahcsia.gov.au/
http://www.w3.org/TR/WCAG20/
http://www.w3.org/TR/WCAG20/
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Subcontracted services may be used to assist in the delivery of a collaborative service system.  All 
service providers delivering directly to clients, whether consortium members or subcontractors, will 
be listed as subcontractors in the Funding Agreement. 
 
Under the terms of an FSP Funding Agreement service providers can subcontract services only with 
the prior permission of FaHCSIA.  The lead member is responsible to FaHCSIA for the provision and 
quality of all services that they subcontract. 
 
3 Risk management  
The Department is committed to a comprehensive and systematic approach to the effective 
management of potential opportunities and adverse effects.  FaHCSIA’s risk management decisions 
and practices are made in accordance with the FaHCSIA Strategic Framework, using consequence 
and likelihood to determine a risk rating for each of FaHCSIA’s five key risk areas of governance, 
financial management, viability, performance management and issues management. 
 
As a part of the overall risk management for the FSP, FaHCSIA requires service providers to: 

• Identify and document risks in delivering services funded under the FSP; 
• Identify and document risk control strategies; and 
• Implement adequate and effective policies and procedures to manage risks and achieve the 

control strategies through the funded period. 
 
FSP Funding Agreements are managed according to their level of risk.  As such, service providers 
will be subject to a risk management assessment prior to the negotiation of Funding Agreements, 
and every year thereafter as part of an annual Service Assessment conducted by FaHCSIA.  
For more information refer to the FSP Administrative Approval Requirements. 

4 Performance Framework, Data Collection, Research and Evaluation 
FaHCSIA collects data and information from service providers funded under the FSP to: 

• Assess the performance as described in Funding Agreements between FaHCSIA and 
service providers; 

• Report on the overall performance of the FSP and its components; and 
• Undertake one-off evaluations to supplement information to contribute to future program and 

policy development or improve program effectiveness and efficiency. 

4.1 The FSP Performance Framework  
The purpose of the FSP Performance Framework (the Framework) is to define a consistent 
approach to monitoring and reporting performance across the FSP – drawing on a common set of 
high-level results and performance indicators.  Data collection will be in line with, but not confined to, 
the Framework. 
 
Drawing on data aggregated across the program, the FSP Performance Framework provides a 
consistent, logical and streamlined basis for reporting on the achievement of FSP objectives at the 
Program level.  It is designed to provide a set of parameters against which to measure program 
outcomes.  The Performance Framework also helps to ensure that services are clearly focused on 
achieving positive outcomes for clients. 
 
Specifically the Framework aims to: 

• Assist in the achievement of the aims and goals of the new FSP, building on the valuable 
work already being undertaken for Australian families and children by funded services; 

• Ensure there is a clear line of sight between monitoring and reporting the performance of 
individual funded activities, overall program performance and the contribution of these 
programs to the achievement of FSP outcomes; and 
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• Provide consistency in the way we measure performance across the program by defining 
outcomes and sets of performance indicators which are applicable to all FSP services, and 
can be adapted or modified as required to measure the performance of specific program 
elements. 

 
The Framework asks four key questions about service delivery: 
 

• Did we make a lasting difference? (intermediate outcomes/impacts); 
• Did we make an immediate difference? (immediate outcomes/impacts);  
• How well have we done it? (service delivery quality); and 
• How much did we do? (service outputs). 

 
Additional data may be collected through occasional surveys. 
 

For more information on performance and reporting requirements the service provider should refer 
to the Family Support Program Performance Framework Service Provider Help Guide available 
at www.fahcsia.gov.au. 

4.2 Research and evaluation 
FaHCSIA periodically undertakes or commissions program evaluations and reviews to ensure its 
programs are high quality, effective, efficient and appropriately targeted to the needs of 
families.  With the introduction of the FSP Performance Framework, there may also be a need for 
occasional surveys with/by providers and/or clients to allow data collection against these 
performance indicators. 
 
Where FaHCSIA plans to undertake these types of data collection, it will notify service providers of: 

• The intention to vary or collect data; 
• The focus of the evaluation or data collection; 
• Who is conducting the evaluation or collecting the data; 
• The time period in which it is to be collected and the reporting mechanism; 
• Where applicable, the involvement sought from the service provider; and 
• Any special strategies or other information relevant to the collection of data. 

 
Service providers may also undertake additional research activities.  These optional activities may 
include local research projects, with or without the assistance of research partners. 
 
For specific information relating to data collection, service providers should refer to their 
Funding Agreement. 

4.3 Performance Management and Improvement 
FaHCSIA will negotiate Performance Improvement Plans with service providers whose 
Service Assessments identify underperformance issues.  Performance Improvement Plans will be 
agreed between the service provider and FaHCSIA.  Monitoring will occur as agreed in the 
Performance Improvement Plan and in the context of ongoing contract management activities. 
 
A Performance Improvement Plan will: 

• Identify Funding Agreement performance indicators that are not being met by the service 
provider; 

• Require the service provider to develop strategies in consultation with FaHCSIA to improve 
performance (for example additional training for staff or seeking the assistance of another 
service provider); and 

• Identify a date (no more than six months from the development of the plan) when the service 
provider’s performance will be reviewed. 

 

http://www.fahcsia.gov.au/
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Upon review of the Performance Improvement Plan, if there has been limited or no improvement in 
the service provider’s performance, FaHCSIA may, at its discretion, consider extending or refining 
the Performance Improvement Plan, take appropriate action under the Funding Agreement or 
terminate the Funding Agreement. 

4.4 Quality Assurance 
If specified under the terms of their Funding Agreement, FSP service providers must comply with 
the FSP Approval Requirements6.  Compliance against these standards may be externally assessed 
and reviewed by an independent FaHCSIA approved body.  Ongoing self-assessment against the 
Approval Requirements is reported in the Annual Service Report which is submitted on a FaHCSIA 
template and signed by the service provider’s board of management.  This process of  
self-assessment helps to provide FaHCSIA, staff of the organisations and their clients with 
assurance that quality services are being delivered by skilled and professional organisations. 

4.5 Financial Reporting and Accountability 
The FSP requires service providers to account for funding as set out in the Funding Agreement. 
Service providers must use funding only for the purpose for which it is provided. 
 
The FSP will be managed to ensure the efficient, effective and ethical use of public monies.  This will 
be consistent with best value in social services principles, through monitoring and management of 
Funding Agreements and building effective relationships with service providers.  The FSP requires 
service providers to account for funding provided as set out in the Funding Agreement. 
 
The FSP is a Discretionary Grants Program and is obliged to comply with the Commonwealth Grant 
Guidelines7.  The Commonwealth Grant Guidelines establish the grants policy and reporting 
framework for all departments and agencies subject to the Financial Management and Accountability 
Act 19978. 
 
In administering the FSP, FaHCSIA is obliged to comply with the Financial Management and 
Accountability Act 1997 to ensure the efficient, effective and ethical use of Commonwealth 
resources.  FaHCSIA will act to prevent fraud upon the Commonwealth. 
 
In consideration of the Commonwealth’s substantial financial investment, The Australian National 
Audit Office (ANAO) has an interest in the management and administration of the FSP.  The ANAO 
undertakes independent financial statement audits of all Commonwealth entities in accordance with 
recognised professional standards.  Performance Assessments of selected Commonwealth public 
sector activities include financial reporting, administration, control and accountability. 

5 Program Components and Activities 
5.1 Family and Children’s Services 
The Family and Children’s Services stream provides services to families, particularly those who are 
vulnerable or living in disadvantaged communities, to improve family functioning, safety and child 
wellbeing and development.  Family and Children’s Services provide both broad based early 
intervention and prevention services as well more intensive assistance in targeted locations where 
there are multiple indicators of disadvantage.  Family and Children’s Services are delivered through 
five activity types: Communities for Children; Family and Relationship Services; Specialist Services; 
Stronger Communities for Children – NT Stronger Futures; and Community Playgroups. 
 
Communities for Children   
Communities for Children provide prevention and early intervention activities to deliver positive and 
sustainable outcomes for children and families in disadvantaged communities throughout Australia. 
                                                 
6 http://www.fahcsia.gov.au/sa/families/progserv/FRSP/contractual_arrangements/Documents/frsp_guidelines/app_a.htm  
7 http://www.finance.gov.au/financial-framework/financial-management-policy-guidance/grants.html  
8 http://www.finance.gov.au/financial-framework/fma-legislation/index.html   

http://www.fahcsia.gov.au/sa/families/progserv/FRSP/contractual_arrangements/Documents/frsp_guidelines/app_a.htm
http://www.finance.gov.au/financial-framework/financial-management-policy-guidance/grants.html
http://www.finance.gov.au/financial-framework/financial-management-policy-guidance/grants.html
http://www.finance.gov.au/financial-framework/fma-legislation/index.html
http://www.finance.gov.au/financial-framework/fma-legislation/index.html
http://www.finance.gov.au/financial-framework/fma-legislation/fma-act.html
http://www.finance.gov.au/financial-framework/fma-legislation/fma-act.html
http://www.fahcsia.gov.au/sa/families/progserv/FRSP/contractual_arrangements/Documents/frsp_guidelines/app_a.htm
http://www.finance.gov.au/financial-framework/financial-management-policy-guidance/grants.html
http://www.finance.gov.au/financial-framework/fma-legislation/index.html
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The primary focus is children 0-12 years and their families.  Organisations are funded to meet 
community needs by building on community strengths and the existing infrastructure of 
organisations, networks and resources and making use of strong evidence of what works in early 
intervention and prevention. 
 
Activities include the Communities for Children Facilitating Partner model which develops a 
whole-of-community approach to support and enhance childhood development through local needs 
analysis, leadership in developing a community strategic plan and funding activities to help provide 
an integrated suite of family focussed services. 
 
Communities for Children Direct Services are activities which are directly funded by the Government 
to provide early intervention and prevention family support, tailored to the needs of the local 
community.  Services can include parenting support, breakfast and homework clubs, supported 
playgroups, group peer support for children and home visits by early childhood and family support 
workers to vulnerable and disadvantaged families. 
 

• Indigenous Parenting Services 
Indigenous Parenting Services is a sub-program delivered under Communities for Children. 
It provides prevention and early intervention activities to deliver positive and sustainable 
outcomes for Aboriginal and Torres Strait Islander children, families and communities. 
Indigenous Parenting Services work to enhance the wellbeing of children, build culturally 
strong parenting skills and stronger, more sustainable Indigenous families and communities.  
They support Indigenous families and children through transitions to child care, pre-school 
and primary school and help Indigenous parents pro-actively address social, cultural, 
personal, historical, and financial and health factors that can present barriers to effective 
parenting.  They provide Indigenous children and families with access to family support and 
assistance so that outcomes are improved especially for those at risk of abuse or neglect. 

 

Family and Relationship Services  
Family and Relationship Services provide assistance with family relationship issues including 
forming new relationships, overcoming relationship difficulties or dealing with separation, parenting 
and the care of children.  

Services provide counselling, children and parenting support, skills and education to assist with 
separation, divorce and the care of children.  Services may provide support to individuals and 
couples and children in intact or separated families, extended family members, children and young 
people, single men and women, grandparents and kinship carers and couples and significant others 
who have caring or other relationship responsibilities. 

Organisations funded and approved or designated to deliver family counselling under the 
Family Law Act 1975 must authorise individual counsellors to provide family counselling and ensure 
that the counsellors comply with their obligations under the Family Law Act 1975. 

Organisations funded and approved or designated to deliver marriage education must ensure they 
comply with their obligations under the Marriage Act 1961. 
 
Specialist Services  
Specialist services are delivered by providers with expert skills and knowledge in the provision of 
support to vulnerable individual and families affected by particular issues such as natural disaster, 
drugs, violence and trauma.  Specialist Services include: 

• Specialised Family Violence Services 
Specialised Family Violence Services use a whole-of-family approach to support those 
affected by family violence (including children who experience or witness family violence) 
and to help those who exhibit violent behaviour to change.  They consider the individual 
needs of each family member and provide assistance and referral to complementary services 
as appropriate. 
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• Kids in Focus – Family Drug Support 
Kids in Focus – Family Drug Support services provide support, advice, information, referral 
and intensive counselling services to families with members coping with, or at risk of, illicit 
drug use and substance misuse.  The service is directed towards family support rather than 
the health, education or criminal aspects of the wider strategy. 

 
• Family Relationship Services for Humanitarian Entrants 

Family Relationship Services for Humanitarian Entrants services conduct intensive and 
culturally appropriate work directly with individuals and families who have entered Australia 
under the Humanitarian Entry Program.  These services offer a range of prevention and early 
intervention family relationship support services to respond to pressures that undermine 
family stability and help clients to settle into a new life in Australia. 

 
Community Playgroups 
Community Playgroups are delivered through either the State or Territory Playgroup Associations or 
by non-government and community based organisations.  Community Playgroups are for children 
under school age and are self-managed by the parents and/or caregivers who attend the playgroup. 

Community Playgroups provide an opportunity for parents and caregivers to develop social and 
support networks to assist with effective parenting skills, confidence and self-esteem.  Playgroups 
also provide an opportunity for children to learn through play and develop their social, emotional, 
cognitive and physical skills. 

5.2 Family Law Services 
In 2006, the Australian Government introduced a series of changes to the family law system.  The 
changes aimed to represent generational change in family law and to bring about a cultural shift in 
the management of parental separation, away from litigation and towards co-operative parenting.  In 
addition to legislative changes, the main systemic change recognised that many disputes over 
children were following a relationship separation and/or divorce and that it was better these disputes 
were resolved through community-based interventions. 

These community-based interventions, implemented and managed through the FSP, provide a clear 
entry point and pathway through the system.  This enables families to better access services 
appropriate to their individual needs; and where allegations of child abuse and family violence are 
present, they are referred to the relevant State or Territory agency or agencies for investigation. 

Support for the family law system service delivery changes included the national establishment of 
Family Relationship Centres, the Family Relationship Advice Line and Family Relationships Online. 
Changes also included additional funding for the expansions of existing relationship services. 
 
Family Relationship Centres 
Family Relationship Centres enable families throughout Australia to access information about family 
relationships at all stages – forming new relationships, overcoming relationship difficulties or dealing 
with separation.  Centres can also provide access to legal advice and information and can refer 
families to other services that help people deal with a wide range of family issues. 

Centres assist separating parents to focus on their children’s needs and to agree on workable 
parenting arrangements outside of the court system through providing information, support, referral 
and family dispute resolution services.  If appropriate, accredited family dispute resolution 
practitioners are able to issue a certificate before a parenting matter proceeds to court. 
 
Supporting Children after Separation Program 
Supporting Children after Separation Program services aim to support the wellbeing of children 
under the age of 18 from separated or separating families, and who are experiencing issues with 
difficult family relationships.  The program assists children to address relationship issues arising 
from separation and provides opportunities for them to participate in decisions that impact on them. 
Services provide a range of age appropriate interventions including individual counselling or group 
work for children.  They can also facilitate access to child inclusive practice as a component of family 
dispute resolution where assessed as appropriate. 
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Post Separation Cooperative Parenting  
Post Separation Cooperative Parenting services aim to assist highly conflicted separated parents in 
regional areas to manage their conflict in their child’s best interests.  The service helps separated 
parents understand the effect of entrenched conflict on children and that their children need them to 
be supportive of their relationship with the other parent.  It also helps parents develop strategies to 
deal more constructively with each other. 
 
Short educational workshops designed to evoke strong emotional reactions in parents and to shift 
them from entrenched conflict to a greater awareness of children’s needs are integral to the 
program.  Additional supports such as counselling are provided to help parents act on the insights 
they gain through the workshops.  Parents may attend voluntarily or they may be ordered by a court 
to attend Post Separation Cooperative Parenting by itself or in conjunction with a Children’s Contact 
Service or other programs. 
 
Family Dispute Resolution, including Regional Family Dispute Resolution and the Telephone 
and Online Dispute Resolution Service 
Family Dispute Resolution services assist families to reach agreements and to resolve their disputes 
related to family law issues which may include child and property related matters outside of the court 
system.  If appropriate, accredited family dispute resolution practitioners are able to issue a 
certificate before a parenting matter proceeds to court. 
 
Family Dispute Resolution services provide early resolution of parenting arrangements post 
separation, ensuring the safety of parties where violence is disclosed and that agreements are in the 
best interest of the children involved.  Regional Family Dispute Resolution services may include 
counselling and community development activities as part of meeting the needs of separated 
families in their community. 
 
The Telephone and Online Dispute Resolution Service operates through the Family Relationship 
Advice Line and may be particularly suitable where parties live in different areas within Australia, 
one party lives overseas, or where the non face-to-face medium would be more appropriate given 
the parties’ particular needs and issues.  The service provides both telephone and online dispute 
resolution, and is a referral only service (accepting referrals from the Advice Line, other Family 
Dispute Resolution services, Parenting Orders Program and Family Relationship Centres).  The 
Telephone and Online Dispute Resolution Service can provide assistance to those who have both 
property and children's issues in dispute (subject to the practitioner having appropriate skills in both 
property and children's issues), but does not deal with property disputes alone. 
 
Parenting Orders Program  
Parenting Orders Program services help separating families who are in high conflict to work out 
parenting arrangements in a manner which encourages consideration of what is in a child’s best 
interests.  The Parenting Orders Program assists in establishing or maintaining relationships while at 
the same time ensuring the safety of all parties.  Services help parents understand the effect their 
conflict is having on their children and assists them in developing strategies to more constructively 
manage parenting arrangements.  Services use a variety of child-focused and child inclusive 
interventions and work where possible with all members of the family.  Family members, including 
children, can receive a range of services such as counselling, mediation and group work education. 
 
Children’s Contact Services 
Children’s Contact Services enable children of separated parents to have safe contact with the 
parent that they do not live with in circumstances where parents are unable to manage their own 
contact arrangements.  Where parents are not able to meet without conflict, Children’s Contact 
Services provide a safe, neutral venue for the transfer of children between separated parents.   
Where there is a perceived or actual risk to the child, they provide supervised contact between a 
child and their parent or other family member.  Parents may be ordered to attend a children’s contact 
service by a court to facilitate changeover or have supervised visits with their children.  One of the 
key goals of Children’s Contact Services is to assist families to move, where possible, to self-
management of contact arrangements, both in terms of changeover and unsupervised contact.  
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Children’s Contact Services must ensure that the children’s best interests are kept at the centre of 
the contact process. 
 
5.3 National FSP Advice and Online Services 
Family Relationship Advice Line - 1800 050 3219 
The Family Relationship Advice Line (FRAL) is a national telephone service for anyone affected by 
family relationship or separation issues and difficulties, including parents, grandparents, children, 
young people, step-parents or friends.  FRAL provides: 

• Information about services to help maintain healthy relationships; 
• Advice on family separation issues; 
• Guidance on developing workable parenting arrangements after family separation; 
• Advice about the impact of conflict on children; 
• Telephone and Online Family Dispute Resolution for people who need assistance; 
• Information about the family law system; 
• Legal advice and information for separating families with children; and 
• Referral to a range of other services to help with family relationship and separation issues. 

FRAL is available from 8am to 8pm Monday to Friday, and 10am to 4pm on Saturday (local time), 
except on national public holidays.  Family Relationship Centres and other family dispute resolution 
services can refer clients directly to the Telephone and Online Dispute Resolution Service following 
an assessment that the client is suitable for family dispute resolution via the telephone medium. 
 
Family Relationships Online - www.familyrelationships.gov.au 
Family Relationships Online is a website that provides all families (whether together or separated) 
with access to information about family relationship issues, ranging from building better relationships 
to dispute resolution.  It also allows families to find out about a range of services that can assist 
them to manage relationship issues, including agreeing on appropriate arrangements for children 
after parents separate. 
 
Raising Children Network - www.raisingchildren.net.au 
The Raising Children Network delivers a parenting website which is a peer reviewed site for parents, 
carers of children, and relevant practitioners. The website provides: 

• Information to help with the day-to-day decisions of raising children; 
• Information on general parenting and access to services in local areas; 
• A central source of parenting information based on the latest research and best practice; 
• Facilities to allow users to share parenting information; and 
• Relevant information for professionals working with parents to help them better engage with 

and support parents. 
 
5.4 Other Activities 
Stronger Communities for Children 

The Stronger Communities for Children Activity is part of the Government’s commitment to Stronger 
Futures in the Northern Territory. Through the Stronger Futures in the Northern Territory package 
the Australian Government has made a 10-year commitment to work with Aboriginal people in the 
Northern Territory to build strong, independent lives, where communities, families and children are 
safe and healthy 

This Activity aims to give Indigenous children and young people in the Northern Territory the best 
possible start in life through safer families and communities, nurturing educational environments, 
positive participation opportunities and cultural events so that children and young people grow up 
strong, healthy and confident.   Funded organisations will deliver culturally appropriate services that 
contribute to these objectives for Indigenous families in communities in the Northern Territory by: 

                                                 
9 Calls to ‘1800’ numbers from a home phone are free.  Calls from public and mobile phones may be timed and are charged at a higher rate. 

http://www.familyrelationships.gov.au/
http://www.raisingchildren.net.au/
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1. Improving the coordination of existing child and family services so that they are more coherent, 
collaborative, and better aligned with the needs of communities (for example by contributing to a 
professional network that values and supports both innovation and rigorous evidence based 
practice); 

2. Harnessing leadership in communities to shape and give effect to their own vision of a healthy 
and safe community in which children and young people can thrive (including but not limited to 
supporting these leaders to be effective agents of influence in the planning and prioritisation of 
the children and families service system); and 

3. Building the capacity of Indigenous controlled organisations to be effective proponents for their 
community leadership and support them to provide high quality services and develop a skilled 
professional workforce (for example through mentoring, practical and/or other support). 

Find and Connect Support Services 
Find and Connect Support Services provide family tracing and specialist counselling services for 
Forgotten Australians and Former Child Migrants.10  

Services are available to adults who as children spent time in children’s Homes, institutions and 
other forms of out-of-home ‘care’ prior to 1990, recognising that this population of Forgotten 
Australians and Former Child Migrants is ageing, with urgent needs around counselling, records 
tracing and support with achieving family restoration where this is possible and desired. 
 
Royal Commission Community-based Support Services 
On 11 January 2013, the Prime Minister, the Hon Julia Gillard MP, announced the appointment of a 
six-member Royal Commission into Institutional Responses to Child Sexual Abuse and the release 
of the Terms of Reference that will guide the inquiry.   

Royal Commission Community-based Support Services will allow individuals affected through their 
engagement with the Royal Commission to access a range of support before, during and after their 
engagement with the Royal Commission.  The services to be funded through this Activity are 
designed to complement and align with support provided by the Royal Commission and the 
Attorney-General’s Department. 
 
Indigenous Family Safety 
Indigenous Family Safety activities aim to improve individual and community capacity to address 
Indigenous family violence.  Indigenous Family Safety focuses on four priority areas: to reduce 
alcohol related family violence; reduce incidents of violence through more effective policing; 
strengthen social norms against violence; and improve coordination of support services to aid the 
recovery of people who experience or witness violence. 
 
Youth in Communities 
Youth in Communities services provide early intervention, prevention and diversionary initiatives in 
the Northern Territory for young Indigenous people who are at risk of: substance misuse, suicide or 
intentional harm, entering or re-entering the criminal justice system and disengaging with education, 
training or employment. Services are directed towards improving life choices and outcomes for 
young people by engaging youth in positive activities that improve emotional resilience and promote 
pathways to better health and wellbeing, education and employment. 
 
Intensive Family Support Services 
Intensive Family Support Services (IFSS) provide long term parenting education and support to 
families in their homes and communities, to help them improve the health, safety and wellbeing of 
their children. It operates primarily in the Northern Territory, as well as in other remote Indigenous 
communities. IFSS aims to strengthen parenting and family functioning, to improve the safety and 
wellbeing of children. 
 

                                                 
10 The terms Forgotten Australians and Former Child Migrants refers to people who spent time as children in Australian children’s Homes, orphanages and other forms of 

out-of-home care prior to 1990. 
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The focus of the IFSS is on parents and caregivers of children aged 0–12 years, where the state and 
territory government child protection authority has referred them to the activity because neglect has 
been substantiated, or is at high risk of occurring.  In the NT, IFSS supports families where the child 
protection authority has referred them to Child Protection Income Management due to child neglect 
concerns.  
 
 

6 Program Glossary 
Definitions of terms commonly used within the FSP are provided below: 
 
Access 
All community members have access to FSP services.  Service providers are expected to meet the 
needs of their community and ensure all groups can access culturally and socially appropriate 
services.  While service providers are expected to deliver services within their designated service 
delivery area, as defined within the Funding Agreement, individuals and families may elect to use 
any service for any reason.  Consequently, individuals or families from outside a funding recipient’s 
designated service delivery area can also access Family and Relationship Services. 
 
Activity 
The term Activity is defined in the Terms and Conditions Standard Funding Agreement. 
 
Activity Delivery Area/Catchment 
The geographical areas the funding recipient agrees to deliver services within.  The catchment areas 
are described in terms of geographic areas – Statistical Divisions (SD), Statistical Sub Divisions 
(SSD) or Statistical Local Areas (SLA) as defined by the Australian Standard Geographical 
Classifications. 
 
Australian Standard Geographical Classification (ASGC) 
The Australian Standard Geographical Classification (ASGC) is used by the Australian Bureau of 
Statistics (ABS) for the collection and dissemination of geographically classified statistics.  It is a 
reference for understanding and interpreting the geographical context of statistics published by the 
ABS.  The ABS encourages the use of the ASGC by other organisations to improve the 
comparability and usefulness of statistics generally. 
 
FaHCSIA uses the ASGC to define regions or ‘activity delivery areas’ for FSP service delivery so 
that outcomes and statistical data may be comparable to other programs and initiatives. 
 
The ASGC is updated annually - FSP currently uses the 2006 edition of the ASGC on the basis that 
this was the last Census year. 
 
Brokerage - USE OF MATERIAL SUPPORT (subcontracting) UNDER KIF – GUIDING 
PRINCIPLES. 

1. Material support can be provided by all KIF providers as part of their broader case 
management approach if they choose to do so.  

2. It is up to the organisation to determine what products services can be provided as material 
support, however material support cannot be provided in the form of cash payments.  

3. Material support should not exceed 10% of total KIF funding.  
4. Material support must be linked to case management objectives focused on client outcomes.  
5. Material support can be provided to a maximum of $4000 per client/case (dependant on not 

exceeding principle 3).  
6. If an organisation wishes to deviate from any of these principles written approval from the 

Department is required. 
 

Client 
A client is an individual who receives or has received support or assistance from a FSP service. 
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Change-over and supervised contact 
When a child in a separated family needs to be given back to the parent or other family member who 
does not have the day to day care of them and either parent is not comfortable with meeting face to 
face, a Children’s Contact Service worker will facilitate or supervise the changeover. 

Supervised contact is when a child needs to have a safe, controlled situation in which to spend time 
with their other parent or a family member, the visit can be supervised by a Children’s Contact 
Service worker. 

Community Capacity Building and Development 
Community capacity building and development assists communities to become resilient and 
sustainable in order to achieve benefits for children, families and all community members. 
 
It includes community education, service promotion and networking with other stakeholders and 
services to support community initiated activities, and bring community leaders together through 
activities such as conferences and forums.  Community capacity building may also include liaison 
and promotion to other services with a view to establishing referral pathways and / or service 
linkages.  The aim of community capacity building must be to achieve benefits for children, families 
and community members. 
 
Coordination 
Working with other service providers and agencies to ensure clients receive support in a coordinated 
way, supporting the ‘no wrong door’ policy.  This may include case management, linkages to other 
services as well as assessment and reassessment of the client’s need for services. 
 
Counselling 
A broad service strategy where the session assists couples and families, including children, to 
manage relationship issues arising from relationship changes, separation or divorce. 
 
Discretionary Grant 
Discretionary Grants are payments where the Portfolio Minister or paying agency has discretion in 
determining whether or not a particular applicant receives funding and may or may not impose 
related conditions.  Discretionary Grants must comply with the Commonwealth Grant Guidelines.  
The Commonwealth Grant Guidelines establish the grants policy and reporting framework for all 
departments and agencies subject to the Financial Management and Accountability Act 1997. 
 
Dispute Resolution 
Dispute resolution is the legal name for services such as mediation and conciliation that help people 
affected by relationship issues sort out their disputes with each other. 
 
Education 
A session, either one-off or as part of a series of sessions, that is focused on the education of clients 
in the context of family relationships.  Examples include but are not limited to: pre-marriage courses, 
conflict management, strategies for parenting, etc.  The term is often used interchangeably with 
Skills Training. 
 
Evaluation 
Analysis and assessment of either the FSP Program as a whole or an element or focus covered by 
the FSP or its client groups.  Evaluations may consider any or all of the following: efficiency, 
effectiveness or appropriateness for example. 
 
Family Dispute Resolution 
The delivery of Family Dispute Resolution services is linked to the Family Law Act 1975.  Family 
dispute resolution practitioners must comply with the requirements of the Family Law Act 1975 and 
its Regulations.  Dispute resolution is the legal name for services such as mediation and conciliation 
that help people affected by relationship issues sort out their disputes with each other. 
 

http://www.finance.gov.au/financial-framework/financial-management-policy-guidance/grants.html
http://www.finance.gov.au/financial-framework/fma-legislation/index.html


 

Family Support Program-Program Guidelines   Page 22 of 26 
Version 1.6 - February 2013 

FSP Data System 
The FSP Data System is a computer application that collects information on client characteristics 
and service usage as specified in service providers funding agreements.  It captures client activity 
data and is used to generate reports to Government and FSP service providers to assist in the better 
management and planning of FSP services.  The FSP Data System application is a secure, web-
based application accessed through the internet.  The system is only accessible with User Names 
and Passwords administered by the Department, authorised by FSP Data System service provider 
administrators and service provider executives.  Access to the information stored on the FaHCSIA 
network is restricted to the nominated administrators of the database and staff of the FSP Data 
System Support and Development teams.  FSP Data System protocols are available 
at www.fahcsia.gov.au. 
 
Funding Agreement 
The explanation of the legal relationship between the Commonwealth of Australia and the funding 
recipient which sets out the funding terms and conditions is determined by the Department. The form 
of enforceable funding agreements includes deeds, contracts and exchange of letters. 
 
Funding Agreement Schedule 
Details the operational requirements of the Funding Agreement for service providers.  Some of the 
information contained in the agreement schedule includes: the timeline, services, tasks and 
milestones that are expected to occur and the resources (human and financial) allocated to each 
task. 
 
Governance 
The process, by which the program will be overseen, directed and controlled, including authority, 
accountability, risk management, stewardship, leadership and quality assurance. 
 
Home Visits 
A service received by a client in their home or place of usual or current residence. 
 
Industry Representative Body 
An organisation that represents a group of organisations engaged in similar activities or with a 
shared interest.  As a part of their role, peak bodies act as a conduit to carry information on 
Commonwealth direction to the community and convey the views of their members to the 
Commonwealth. 
 
Information and Referral 
Information and referral processes must take into account the service delivered (e.g. face to face, 
telephone and/or online), the type of contact with the service (e.g. seeking information or wishing for 
more in-depth services) and the skill level of staff interacting with families (e.g. point of first contact 
staff, support workers, practitioners, etc). 
 
Intake and assessment 
The initial process of meeting with the client during which the practitioner gathers information to 
address the client’s presenting needs as well as the client’s willingness and readiness to engage in 
case based service delivery.  Opportunities for referral to another service or to a concurrent / parallel 
service may also be identified at this stage. 
 
Intake and assessment – group 
Intake and assessment that takes place prior to group-based activity (previously called course 
activity).  The activity structure and / or desired activity outcomes are usually somewhat defined.  
The process may focus on identifying specific needs of the individuals within the group and how the 
activity may best meet those needs within the defined structure / outcomes. 
 
Lead Service Provider/Agency/Organisation/Member 
One of the participating parties in a consortium required to have a controlling or managing function 
and be responsible for the specific outcome.  FaHCSIA will only enter into Funding Agreements with 
the lead member of consortia. 

http://www.fahcsia.gov.au/
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Memorandum of Understanding (MOU) 
A non-contractual document setting out a working arrangement between two or more parties that 
concentrates on mainly administrative matters. 
 
Objective 
A short statement of what the activity is intended to achieve.  For the FSP, this may apply to funded 
projects, the FSP as a whole or an FSP element. 
 
Outcomes 
How the FSP and its activities impacts on service users.  The FSP has overall outcomes which it (as 
a whole) is intended by the Australian Government to contribute to. 
 
Outcomes are often delayed or longer-term and may be intended or unanticipated.  Outcomes 
should be distinguished from Outputs. 
 
Outputs 
The products or services that are produced and delivered by a program (e.g. the FSP) or activity 
(e.g. a funded service) to achieve its outcomes.   Outputs should be distinguished from outcomes. 
 
Outlet 
A location/facility where the services are delivered from. 
 
Outreach 
Outreach enhances coverage for families with difficulty accessing services.  While outreach is often 
associated with rural/remote areas, it is not restricted to geographical challenges.  Services may be 
delivered to a client or group away from the usual premises, for example in the client’s workplace, 
home or shopping centre. 
 
Performance Indicators 
Quantitative or qualitative measures for the achievement of outcomes, processes or outputs. 
Performance indicators should be SMART – specific, measurable, achievable, realistic and timely. 
 
Performance Management 
The management of the funding agreement relationship between the Department and service 
provider based on the agreed deliverables, timeframes, standards, targets and funding agreement 
performance information. 
 
Program Performance (FSP) 
The management and reporting of how the FSP performs, generally using data provided by 
individual services.  Some of this data is not used to assess individual service performance – it is 
intended only for high level aggregation and reporting. 
 
Preferred Applicant 
An applicant chosen through a selection process to commence Funding Agreement negotiations.  
A preferred applicant does not become a funding recipient for relevant services until the negotiation 
process concludes and a Funding Agreement is signed. 
 
Processes 
The means used to produce the outputs designed to bring about the outcomes. 
 
Referrals 
In assessing the broad range of client needs, other services may be identified as being appropriate 
to provide assistance.  Where the FSP service is unable to provide assistance or another agency is 
better able, there are a variety of ways FSP services can refer clients to other services: 
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• Passive Referral 
The client is given contact information for appropriate service(s) and is left to make their own 
contact at a time that best suits them.  This process gives responsibility to the client to take 
action on their own behalf.  There is a greater likelihood the referral will not be taken up. 
 

• Cold referral 
The client is transferred to another service, without any immediate communication between 
the original service and the other services, for example, by putting the client into a call centre 
queue.  The secondary provider will be unaware of the nature of the call or of any information 
or services that have already been provided.  The client may be frustrated that they have to 
re-tell their story or may not communicate their needs in a way that allows the other service 
to see why the client has been referred. 
 

• Facilitated referral 
The client is assisted to access the secondary service.  For example, the referring 
organisation makes an appointment with the other service on the client’s behalf and asks the 
other service to make contact with the client.  The advantage is that the other service is 
made aware of the client and their needs.  There may be a delay in the time it takes for the 
secondary service to make contact with the client and when they do, the client may be 
confused as to why another service is contacting them. 

 
• Active referral 

The referring provider, with the client’s consent, provides the organisation to which it is 
referring the client with information it has collected about the client or with its professional 
assessment of the client’s needs.  This has the benefit of the client not needing to repeat all 
of their story and the agency to which the client is referred has relevant information about the 
client.  There is a risk that the information is communicated out of context and therefore 
misinterpreted by the service which is receiving the referral, especially if not done as a 
‘warm’ referral (see below). 
 

• Warm referral 
A ‘live’ three-way conversation in the presence of the client (whether face to face or by 
telephone) in which the referring organisation introduces the client, explains what has 
already been done to assist the client and why the client is being referred.  This provides an 
open and transparent process in which information can be exchanged between the original 
service, the client and the secondary service.  Issues can be clarified immediately and the 
client does not need to repeat their story.  The process relies on someone being available at 
the other service at the time the client is to be referred. 

 
A warm referral may often include the referring worker continuing an ongoing relationship 
with a client or vulnerable family while all issues are sorted out with other relevant agencies.  
It may also include frontline workers who are the main relationship but consult and obtain 
help on the client’s behalf, and, “soft” meetings in an informal setting where the client is 
listened to and assisted by several workers at once. 

 
Registered Client 
Is a person who has received support or assistance from a Family and Relationship Service, 
Specialist or Family Law Service who has completed the Client Details Registration Form and given 
consent for their details to be stored by the service provider and entered into the FSP Data System. 
 
Resource Development 
Development of information and advice to assist parents and families, child care workers, family and 
child professionals and community members.  This may include resources such as brochures and 
posters, videos, DVD’s, booklets, training resources and websites. 
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Risk Management 
The culture, processes and structures that are directed towards realising potential opportunities 
whilst managing adverse effects.  Risk Management is a key business process and an essential 
component of sound management and good corporate governance within both public and private 
sector organisations. 
 
Skills Training 
A session that may either in isolation or as part of a series of sessions be focused on the 
development of skills in the context of family relationships.  Examples include but are not limited to 
courses such as: pre-marriage education, conflict and anger management, family and parenting 
skills, etc.  Often used interchangeably with Education. 
 
Social Inclusion 
The Australian Government’s vision of a socially inclusive society is one in which all Australians feel 
valued and have the opportunity to participate fully in the life of our society.  It is about increasing 
opportunities for people, especially the most disadvantaged people to engage in all aspects of 
community life (www.socialinclusion.sa.gov.au/).  For more information 
visit www.socialinclusion.gov.au  
  
Statistical Division (SD) 
The SD is a general purpose spatial unit and is the largest and most stable unit within each 
State/Territory in the ASGC structure.  SDs consist of one or more SSDs.  In aggregate, they cover 
Australia without gaps or overlaps.  SDs aggregate to form States/Territories and do not cross State/ 
Territory borders. 
 
Statistical Local Area (SLA) 
The SLA is a general purpose spatial unit.  In Census years, the SLA consists of one or more whole 
Collection Districts (CDs). In non-Census years, the SLA is the smallest unit defined in the ASGC. 
The SLA is also the base spatial unit used to collect and disseminate statistics other than those 
collected from the Population Census.  In aggregate (when you add them all up), SLAs cover the 
whole of Australia without gaps or overlaps. 
 
Statistical Sub-division (SSD) 
The SSD is a general purpose spatial unit of intermediate size between the SLA (smaller) and the 
SD (larger) in the ASGC structure.  SSDs consist of one or more SLAs.  In aggregate, they cover 
Australia without gaps or overlaps. 
 
Support 
Client assistance, additional to the provision of information.  Support may include the identification of 
a person’s needs, assistance with those needs, discussion about relevant services and options, 
referral to other services, either in-house or external, and client follow up.  This activity may also be 
a hand-over between practitioners, collaboration and / or the sharing of information. 
 
Target Group 
The person, group(s) or organisation(s) the FSP is intended to benefit, support or reach. 
 
Telephone Support Service 
Kids in Focus (KIF) providers must have available to other FSP services a telephone service to 
assist FSP funded organisations understand and deal with clients who are experiencing issues 
around Alcohol and other drugs. It is expected that KIF providers promote this service within the 
FSP and respond appropriately to all enquiries within a timely manner. 
 
Unregistered Client 
Is a person who receives support or assistance from a Family and Relationship Services, Specialist 
or Family Law Service who does not complete the Client Details Registration Form or has not 
consented for their details to be stored by the FSP service provider and entered into the FSP Data 
System. 

http://www.socialinclusion.sa.gov.au/
http://www.socialinclusion.gov.au/
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Vulnerability 
The FSP has a particular focus on ensuring services are available for families and children who are 
vulnerable to poor outcomes because of multiple or complex needs or who lack resources (financial, 
physical, personal or social) to support their wellbeing and positive family functioning.  FSP services 
aim to help families who are vulnerable to poor outcomes to build their resources and capabilities to 
enable more positive family functioning. 
 
There is evidence that some family groups may experience greater difficulties accessing and/or 
using resources and services.  These include:  Indigenous families; single parent or blended 
families; young parent families; families living in areas of locational disadvantage; those 
experiencing housing instability or high mobility; families where violence or significant trauma is an 
issue, families involved with the child protection and/or family law or justice system; families 
experiencing financial hardship; disability; grandparent or extended family carers, mental health or 
substance abuse issues; and many culturally and linguistically diverse families particularly refugee 
families. 
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	1  Program Overview
	1.1 Program Outcomes
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	The Australian Government helps to support families, particularly vulnerable and disadvantaged families, to improve child wellbeing and development, safety and family functioning through the provision of integrated support services.
	The Family Support Program (FSP) funds a range of non-government organisations to provide preventative and early intervention family support services, focussing on family relationships, parenting and family law services to help navigate life's transitions, and to help families who are vulnerable to poor outcomes to build their resources and capabilities to enable more positive family functioning.
	The FSP provides broad-based services that complement other Australian Government programs such as family payments and child care.  The FSP also provides more intensive assistance in disadvantaged areas that complements the important roles of other programs and agencies, including the statutory responsibility for child protection held by state and territory governments.
	The FSP comprises the following two streams:
	The Family and Children’s Services stream aims to provide services to families, particularly those who are vulnerable, disadvantaged or in disadvantaged communities to improve family functioning, safety and child wellbeing and development.  Family and Children’s Services are delivered under the following five activity types:
	 Communities for Children Services, including Indigenous Parenting Services, provide prevention and early intervention to families with children up to the age of 12, who are disadvantaged or at risk of disadvantage;
	 Indigenous children, young people and families in communities in the Northern Territory
	 Family and Relationship Services provide assistance with family relationship issues at all stages including forming new relationships, overcoming relationship difficulties or dealing with separation, parenting and the care of children;
	 Specialist Services have particular knowledge and skills for providing support to vulnerable families affected by issues such as drugs, violence and trauma; and
	 Community Playgroups support parents with young children.
	More information about these activity types can be found on pages 14 to 16 of this document.
	The Family Law Services stream aims to provide alternatives to formal legal processes for families who are separated, separating or in dispute to improve their relationships in the best interests of children. Family Law Services are delivered under the following activity types:
	 Family Relationship Centres support separating families by providing an alternative to family law litigation through the provision of specialised support, information and referral;
	 Post Separation Co-operative Parenting provides education services assisting separated parents in high conflict to become more child focussed in their parenting;
	 Children’s Contact Services provide safe transfer of children and supervised visits;
	 Supporting Children after Separation Program assists children from separating families to deal with issues arising from the breakdown in their parents’ relationships, and to be able to participate in decisions that impact on them; 
	 Parenting Orders Program assists separated or divorced parents experiencing difficulties resolving or managing conflicts arising over parenting arrangements; and
	 Family Dispute Resolution services assist clients to reach agreements and resolve disputes related to family law issues. Family Dispute Resolution is an alternative to family law litigation (including property disputes).
	More information about these activity types can be found on pages 16 to 18 of this document.
	The National FSP advice and online services complement the two service streams.  The Family Relationship Advice Line works alongside existing services to ensure families across Australia have access to more integrated services, especially during critical life events.
	Family Relationships Online and the Raising Children Network are national online websites that enhance awareness of locally available services and resources assisting families.  More information about these activity types can be found on page 18 of this document.
	The FSP offers a suite of activities which play a critical role in supporting the achievements of the Australian Government’s commitment to social inclusion and equity for all Australians including the following major policy agendas:
	 Closing the Gap – National Partnership Agreement on Indigenous Early Childhood Development;
	 Stronger Futures in the Northern Territory National Partnership Agreement;
	 Protecting Children is Everyone’s Business: the National Framework for Protecting Australia’s Children 2009-2020;
	 Time for Action: The National Plan to Reduce Violence against Women and their Children, 2009–2021;
	 The National Early Childhood Development Strategy - Investing in the Early Years;
	 The Indigenous Family Safety Agenda;
	 National Strategy for Young Australians;
	 The Road Home - The Australian Government White Paper on Homelessness, and the National Homelessness Research Agenda 2009-2013;
	 The National Carer Recognition Framework – including the Carer Recognition Act 2010 and the National Carer Strategy;
	 The Way Forward - A New Disability Policy Framework for Australia;
	 Draft National Drug Strategy 2010-2015;
	 The Social Inclusion Agenda;
	 The National Compact – the Australian Government and the not-for-profit sector working together; and
	 A Strategic Framework for Access to Justice in the Federal Civil Justice System.
	The Australian Government is committed to pursuing the Social Inclusion Agenda through a strong relationship with the Third Sector (not-for-profit sector), based on collaboration and respect.
	The National Compact between the Australian Government and the Third Sector represents a commitment to genuinely collaborate and improve the way we work together now and in the future. 
	All FSP services work towards the following objective: 
	 To provide integrated services for families, particularly vulnerable and disadvantaged families, to improve child wellbeing and development, safety and family functioning.
	To achieve this, the following five outcomes are relevant:
	 Families function well in nurturing and safe environments;
	 Children and families have the knowledge and skills for life and learning;
	 Families, including children, especially those who are vulnerable or disadvantaged, benefit from better social inclusion and reduced disadvantage;
	 Organisations provide integrated services and work in collaboration with other services and the community; and
	 Services focus on vulnerable and disadvantaged families and children.
	The objective of the FSP is to provide integrated services for families, particularly vulnerable and disadvantaged families or in disadvantaged communities, to improve child wellbeing and development, safety and family functioning and to help build stronger, more resilient families and communities.
	Family and Children’s Services aim to provide both broad-based early intervention and prevention services as well as more intensive capacity building assistance in targeted locations where there are multiple indicators of disadvantage.
	Family Law Services aim to provide alternatives to formal legal processes for families who are separated, separating or in dispute to improve their relationships in the best interests of children.
	To achieve these aims, FSP services must have an emphasis on family, be child focussed and work as part of a collaborative service delivery system with links across FSP providers and the broader sector.  This will help ensure:
	 All families are provided with the information they need about service options available, including from other sectors and jurisdictions;
	 Vulnerable families are actively connected to services and supports; and
	 Children and families at risk of harm receive a timely and well-coordinated response from those who can keep them safe.
	The FSP also has an increased focus on improving outcomes for the most vulnerable and disadvantaged (including Indigenous) families in their Activity Delivery Area.  This will be demonstrated by each FSP service provider developing and implementing a Client Access Strategy, unless otherwise exempted by FaHCSIA. The Strategy must include an Indigenous Access Plan and an Indigenous Improvement Target.
	The Australian Government recognises that to close the gap in Indigenous disadvantage, programs and services must perform better for Indigenous Australians.  In urban and regional locations, the emphasis will be on improving the performance of mainstream programs, making them more responsive and accessible.  The FSP includes significant Australian Government investment towards Closing the Gap through mainstream and targeted services for Indigenous children and their parents.  All government agencies and non-government organisations delivering services on behalf of government are accountable for their contribution towards meeting the Closing the Gap targets.
	Further information is available in Related Information – Family Support Program Vulnerable and Disadvantaged Client Access Strategy Requirements, Indigenous Access Plan and your Funding Agreement.
	Funding is provided through the FSP to more than 400 community organisations, operating across Australia. Between 2011-2014 over $1 billion will be invested through the Family Support Program .
	From time to time, the Australian Government may direct additional or supplementary funding to services.  For example, providing targeted services to areas experiencing short term high need or those requiring emergency assistance following a natural disaster such as a fire or flood.  Additionally, Ministers may at their discretion, direct further or supplementary funding to pilot new programs in partnership with Commonwealth agencies.  A current FSP service provider may be asked to apply for time limited, short term funding.  In addition, direct sourcing for selection processes may be undertaken in particular circumstances.
	2 Responsibilities and Accountabilities under the Program
	2.1 Role of the Minister, the Attorney-General and the Parliamentary Secretary
	2.2 Departments’ responsibilities
	2.3 Service provider responsibilities and accountabilities
	2.4 Consortia and Subcontracting

	This section sets out the responsibilities and accountabilities of the Minister for Families, Housing, Community Services and Indigenous Affairs, the Attorney-General, the Parliamentary Secretary for Community Services, the Departments and funded service providers.
	The Minister for Families Community Services and Indigenous Affairs has overall responsibility for the FSP.  The Attorney-General has policy responsibility for Family Law Services
	Where either the Department of Families, Housing, Community Services and Indigenous Affairs (FaHCSIA) or the Attorney-General’s Department (AGD) have invited applications for funding, the final decision about Activity Delivery Areas, sites and proposals for services delivery will be made by the relevant Minister or agency Chief Executive (including a Chief Executive’s delegate).
	Both FaHCSIA and the AGD are committed to working in partnership with FSP service providers directly and through industry representative bodies.
	FaHCSIA administers activities funded under the FSP and has policy responsibility for the Family and Children’s Services.
	FaHCSIA will:
	 Identify current or future policy issues and develop policy concerning support for families and children under the FSP;
	 Be responsible for program delivery;
	 Administer the activities funded under the FSP in a way that is consistent with the principles of the National Compact;
	 Document and promote the value and contribution of the Sector;
	 Recognise the Sector’s right to advocacy irrespective of any funding relationship that might exist;
	 Recognise Sector diversity in consultation processes and Sector development initiatives; 
	 Work towards:
	 Improved information sharing, including the quality and quantity of data available to service providers and greater access to publicly funded research and data;
	 Reduced red tape and streamlined reporting; 
	 Simplified and improved consistency of financial arrangements including across state and federal jurisdictions; and
	 Improved funding and procurement processes.
	 Publish successful grants on the Department’s website within 7 days;
	 Work with service providers to better measure service effectiveness and client outcomes;
	 Support further development of an integrated service system and coordination of initiatives across government; and
	 Review and update the FSP Program Guidelines and associated documentation as needed, providing notice of at least one month prior to the changes coming into effect.
	The Attorney-General’s Department will: 
	 Identify current or future policy issues concerning post-separation and family law related services under the FSP;
	 Develop new policy relating to the post-separation and family law related services under the FSP;
	 Facilitate improved integration and collaboration between FSP post separation and family law related services and the broader family law system;
	 Administer the funding agreement for the Legal Advice Service component of the Family Relationship Advice Line; and
	 Administer the funding agreement for International Social Services.
	Service providers are responsible for adhering to their funding agreements, including individual compliance requirements, and providing services that are effective, efficient and appropriate to the needs of FSP target groups.
	Under the terms of the funding agreements, service providers will be required to adhere to relevant parts of the following:
	 Program Guidelines
	The FSP Program Guidelines contain information regarding program priorities, objectives and purpose; roles and responsibilities; eligible/ineligible funding activities; risk management processes; details on performance and evaluation; entry criteria; assessment criteria; the process that will be applied in determining successful applicants; and the obligations that funding recipients will be required to satisfy. 
	 Related Information
	Related Information is developed as required to provide service providers additional instruction and guidance in the delivery of FSP funded services.
	 Operational Framework for Family Relationship Centres
	The Operational Framework provides service providers specific guidance in the delivery of Family Relationship Centres.  The Framework covers topics such as referrals, safety and security, legal advice and representation and co-location.
	 Performance Framework 
	The Performance Framework defines a consistent approach to monitoring and reporting performance across the FSP – drawing on a common set of high-level results and performance indicators.  A key goal of the Framework is to help set clear performance expectations, assess whether levels of performance have been met, set benchmarks to monitor trends and offer feedback to services on their performance.
	 FSP Approval Requirements
	The FSP Approval Requirements are a set of 15 quality service standards, covering the five key risk areas of governance, financial management, viability, performance management and issues management. Service providers will need to provide an annual assurance that they comply with the Approval Requirements or other quality assurance as specified by the Department.
	 Data collection - FSP Data System Protocols
	The FSP requires service providers to collect information on client characteristics and service usage as specified in their Funding Agreement.  Data is used to generate reports to Government and FSP service providers to assist in better managing and planning for FSP services. The FSP Data System Protocols are for those services that are required to provide client activities data through the FSP Data System application.  See Program Glossary for details.
	Together, these documents form the program management framework for the FSP. The FSP Guidelines, FSP Related Information and all other documents are available at www.fahcsia.gov.au 
	In addition to adhering to the terms of the Funding Agreement, to receive funding under the FSP, service providers will:
	 In the case of public websites, comply with government initiatives such as Web Content Accessibility Guidelines version 2.0 (WCAG 2.0) where required;
	 Include up to date service details for inclusion on Family Relationships Online;
	 Have in place complaints handling procedures which are available for clients who should be encouraged to raise their complaints directly with the service provider in line with these procedures.  The management of complaints must be conducted in a positive, timely, fair and predictable way.  If any complaint cannot be resolved through the service provider’s internal complaints process, the complaint should be directed to FaHCSIA; and
	 Work to improve service accessibility and the level of support available for the most vulnerable and disadvantaged families and collaborate with other providers to offer an integrated suite of local services.
	FaHCSIA may enter into contractual arrangements for FSP funding with single agencies only.  Where two or more agencies seek funding as a consortium, a member organisation must be appointed as the lead member.  The lead member must be identified within and submit the application.  The application should identify all members of the consortium and include a business partnership agreement, signed by the proposed consortium members, describing:
	 Their agreement to enter into a consortium arrangement;
	 The nature of the legal relationship between parties;
	 How the arrangements between the members will be managed; and
	 That the service/s will be overseen by the lead member.
	Subcontracted services may be used to assist in the delivery of a collaborative service system.  All service providers delivering directly to clients, whether consortium members or subcontractors, will be listed as subcontractors in the Funding Agreement.
	Under the terms of an FSP Funding Agreement service providers can subcontract services only with the prior permission of FaHCSIA.  The lead member is responsible to FaHCSIA for the provision and quality of all services that they subcontract.
	3 Risk management
	The Department is committed to a comprehensive and systematic approach to the effective management of potential opportunities and adverse effects.  FaHCSIA’s risk management decisions and practices are made in accordance with the FaHCSIA Strategic Framework, using consequence and likelihood to determine a risk rating for each of FaHCSIA’s five key risk areas of governance, financial management, viability, performance management and issues management.
	As a part of the overall risk management for the FSP, FaHCSIA requires service providers to:
	 Identify and document risks in delivering services funded under the FSP;
	 Identify and document risk control strategies; and
	 Implement adequate and effective policies and procedures to manage risks and achieve the control strategies through the funded period.
	FSP Funding Agreements are managed according to their level of risk.  As such, service providers will be subject to a risk management assessment prior to the negotiation of Funding Agreements, and every year thereafter as part of an annual Service Assessment conducted by FaHCSIA.  For more information refer to the FSP Administrative Approval Requirements.
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	FaHCSIA collects data and information from service providers funded under the FSP to:
	 Assess the performance as described in Funding Agreements between FaHCSIA and service providers;
	 Report on the overall performance of the FSP and its components; and
	 Undertake one-off evaluations to supplement information to contribute to future program and policy development or improve program effectiveness and efficiency.
	The purpose of the FSP Performance Framework (the Framework) is to define a consistent approach to monitoring and reporting performance across the FSP – drawing on a common set of high-level results and performance indicators.  Data collection will be in line with, but not confined to, the Framework.
	Drawing on data aggregated across the program, the FSP Performance Framework provides a consistent, logical and streamlined basis for reporting on the achievement of FSP objectives at the Program level.  It is designed to provide a set of parameters against which to measure program outcomes.  The Performance Framework also helps to ensure that services are clearly focused on achieving positive outcomes for clients.
	Specifically the Framework aims to:
	 Assist in the achievement of the aims and goals of the new FSP, building on the valuable work already being undertaken for Australian families and children by funded services;
	 Ensure there is a clear line of sight between monitoring and reporting the performance of individual funded activities, overall program performance and the contribution of these programs to the achievement of FSP outcomes; and
	 Provide consistency in the way we measure performance across the program by defining outcomes and sets of performance indicators which are applicable to all FSP services, and can be adapted or modified as required to measure the performance of specific program elements.
	The Framework asks four key questions about service delivery:
	 Did we make a lasting difference? (intermediate outcomes/impacts);
	 Did we make an immediate difference? (immediate outcomes/impacts); 
	 How well have we done it? (service delivery quality); and
	 How much did we do? (service outputs).
	Additional data may be collected through occasional surveys.
	For more information on performance and reporting requirements the service provider should refer to the Family Support Program Performance Framework Service Provider Help Guide available at www.fahcsia.gov.au.
	FaHCSIA periodically undertakes or commissions program evaluations and reviews to ensure its programs are high quality, effective, efficient and appropriately targeted to the needs of families.  With the introduction of the FSP Performance Framework, there may also be a need for occasional surveys with/by providers and/or clients to allow data collection against these performance indicators.
	Where FaHCSIA plans to undertake these types of data collection, it will notify service providers of:
	 The intention to vary or collect data;
	 The focus of the evaluation or data collection;
	 Who is conducting the evaluation or collecting the data;
	 The time period in which it is to be collected and the reporting mechanism;
	 Where applicable, the involvement sought from the service provider; and
	 Any special strategies or other information relevant to the collection of data.
	Service providers may also undertake additional research activities.  These optional activities may include local research projects, with or without the assistance of research partners.
	For specific information relating to data collection, service providers should refer to their Funding Agreement.
	FaHCSIA will negotiate Performance Improvement Plans with service providers whose Service Assessments identify underperformance issues.  Performance Improvement Plans will be agreed between the service provider and FaHCSIA.  Monitoring will occur as agreed in the Performance Improvement Plan and in the context of ongoing contract management activities.
	A Performance Improvement Plan will:
	 Identify Funding Agreement performance indicators that are not being met by the service provider;
	 Require the service provider to develop strategies in consultation with FaHCSIA to improve performance (for example additional training for staff or seeking the assistance of another service provider); and
	 Identify a date (no more than six months from the development of the plan) when the service provider’s performance will be reviewed.
	Upon review of the Performance Improvement Plan, if there has been limited or no improvement in the service provider’s performance, FaHCSIA may, at its discretion, consider extending or refining the Performance Improvement Plan, take appropriate action under the Funding Agreement or terminate the Funding Agreement.
	If specified under the terms of their Funding Agreement, FSP service providers must comply with the FSP Approval Requirements.  Compliance against these standards may be externally assessed and reviewed by an independent FaHCSIA approved body.  Ongoing self-assessment against the Approval Requirements is reported in the Annual Service Report which is submitted on a FaHCSIA template and signed by the service provider’s board of management.  This process of self-assessment helps to provide FaHCSIA, staff of the organisations and their clients with assurance that quality services are being delivered by skilled and professional organisations.
	The FSP requires service providers to account for funding as set out in the Funding Agreement. Service providers must use funding only for the purpose for which it is provided.
	The FSP will be managed to ensure the efficient, effective and ethical use of public monies.  This will be consistent with best value in social services principles, through monitoring and management of Funding Agreements and building effective relationships with service providers.  The FSP requires service providers to account for funding provided as set out in the Funding Agreement.
	The FSP is a Discretionary Grants Program and is obliged to comply with the Commonwealth Grant Guidelines.  The Commonwealth Grant Guidelines establish the grants policy and reporting framework for all departments and agencies subject to the Financial Management and Accountability Act 1997.
	In administering the FSP, FaHCSIA is obliged to comply with the Financial Management and Accountability Act 1997 to ensure the efficient, effective and ethical use of Commonwealth resources.  FaHCSIA will act to prevent fraud upon the Commonwealth.
	In consideration of the Commonwealth’s substantial financial investment, The Australian National Audit Office (ANAO) has an interest in the management and administration of the FSP.  The ANAO undertakes independent financial statement audits of all Commonwealth entities in accordance with recognised professional standards.  Performance Assessments of selected Commonwealth public sector activities include financial reporting, administration, control and accountability.
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	The Family and Children’s Services stream provides services to families, particularly those who are vulnerable or living in disadvantaged communities, to improve family functioning, safety and child wellbeing and development.  Family and Children’s Services provide both broad based early intervention and prevention services as well more intensive assistance in targeted locations where there are multiple indicators of disadvantage.  Family and Children’s Services are delivered through five activity types: Communities for Children; Family and Relationship Services; Specialist Services; Stronger Communities for Children – NT Stronger Futures; and Community Playgroups.
	Communities for Children provide prevention and early intervention activities to deliver positive and sustainable outcomes for children and families in disadvantaged communities throughout Australia. The primary focus is children 0-12 years and their families.  Organisations are funded to meet community needs by building on community strengths and the existing infrastructure of organisations, networks and resources and making use of strong evidence of what works in early intervention and prevention.
	Activities include the Communities for Children Facilitating Partner model which develops a wholeof-community approach to support and enhance childhood development through local needs analysis, leadership in developing a community strategic plan and funding activities to help provide an integrated suite of family focussed services.
	Communities for Children Direct Services are activities which are directly funded by the Government to provide early intervention and prevention family support, tailored to the needs of the local community.  Services can include parenting support, breakfast and homework clubs, supported playgroups, group peer support for children and home visits by early childhood and family support workers to vulnerable and disadvantaged families.
	Indigenous Parenting Services is a sub-program delivered under Communities for Children. It provides prevention and early intervention activities to deliver positive and sustainable outcomes for Aboriginal and Torres Strait Islander children, families and communities. Indigenous Parenting Services work to enhance the wellbeing of children, build culturally strong parenting skills and stronger, more sustainable Indigenous families and communities.  They support Indigenous families and children through transitions to child care, pre-school and primary school and help Indigenous parents pro-actively address social, cultural, personal, historical, and financial and health factors that can present barriers to effective parenting.  They provide Indigenous children and families with access to family support and assistance so that outcomes are improved especially for those at risk of abuse or neglect.
	Family and Relationship Services provide assistance with family relationship issues including forming new relationships, overcoming relationship difficulties or dealing with separation, parenting and the care of children. 
	Services provide counselling, children and parenting support, skills and education to assist with separation, divorce and the care of children.  Services may provide support to individuals and couples and children in intact or separated families, extended family members, children and young people, single men and women, grandparents and kinship carers and couples and significant others who have caring or other relationship responsibilities.
	Organisations funded and approved or designated to deliver family counselling under the Family Law Act 1975 must authorise individual counsellors to provide family counselling and ensure that the counsellors comply with their obligations under the Family Law Act 1975.
	Organisations funded and approved or designated to deliver marriage education must ensure they comply with their obligations under the Marriage Act 1961.
	Specialist services are delivered by providers with expert skills and knowledge in the provision of support to vulnerable individual and families affected by particular issues such as natural disaster, drugs, violence and trauma.  Specialist Services include:
	Specialised Family Violence Services use a whole-of-family approach to support those affected by family violence (including children who experience or witness family violence) and to help those who exhibit violent behaviour to change.  They consider the individual needs of each family member and provide assistance and referral to complementary services as appropriate.
	Kids in Focus – Family Drug Support services provide support, advice, information, referral and intensive counselling services to families with members coping with, or at risk of, illicit drug use and substance misuse.  The service is directed towards family support rather than the health, education or criminal aspects of the wider strategy.
	Family Relationship Services for Humanitarian Entrants services conduct intensive and culturally appropriate work directly with individuals and families who have entered Australia under the Humanitarian Entry Program.  These services offer a range of prevention and early intervention family relationship support services to respond to pressures that undermine family stability and help clients to settle into a new life in Australia.
	Community Playgroups are delivered through either the State or Territory Playgroup Associations or by non-government and community based organisations.  Community Playgroups are for children under school age and are self-managed by the parents and/or caregivers who attend the playgroup.
	Community Playgroups provide an opportunity for parents and caregivers to develop social and support networks to assist with effective parenting skills, confidence and self-esteem.  Playgroups also provide an opportunity for children to learn through play and develop their social, emotional, cognitive and physical skills.
	In 2006, the Australian Government introduced a series of changes to the family law system.  The changes aimed to represent generational change in family law and to bring about a cultural shift in the management of parental separation, away from litigation and towards co-operative parenting.  In addition to legislative changes, the main systemic change recognised that many disputes over children were following a relationship separation and/or divorce and that it was better these disputes were resolved through community-based interventions.
	These community-based interventions, implemented and managed through the FSP, provide a clear entry point and pathway through the system.  This enables families to better access services appropriate to their individual needs; and where allegations of child abuse and family violence are present, they are referred to the relevant State or Territory agency or agencies for investigation.
	Support for the family law system service delivery changes included the national establishment of Family Relationship Centres, the Family Relationship Advice Line and Family Relationships Online. Changes also included additional funding for the expansions of existing relationship services.
	Family Relationship Centres enable families throughout Australia to access information about family relationships at all stages – forming new relationships, overcoming relationship difficulties or dealing with separation.  Centres can also provide access to legal advice and information and can refer families to other services that help people deal with a wide range of family issues.
	Centres assist separating parents to focus on their children’s needs and to agree on workable parenting arrangements outside of the court system through providing information, support, referral and family dispute resolution services.  If appropriate, accredited family dispute resolution practitioners are able to issue a certificate before a parenting matter proceeds to court.
	Supporting Children after Separation Program services aim to support the wellbeing of children under the age of 18 from separated or separating families, and who are experiencing issues with difficult family relationships.  The program assists children to address relationship issues arising from separation and provides opportunities for them to participate in decisions that impact on them. Services provide a range of age appropriate interventions including individual counselling or group work for children.  They can also facilitate access to child inclusive practice as a component of family dispute resolution where assessed as appropriate.
	Post Separation Cooperative Parenting services aim to assist highly conflicted separated parents in regional areas to manage their conflict in their child’s best interests.  The service helps separated parents understand the effect of entrenched conflict on children and that their children need them to be supportive of their relationship with the other parent.  It also helps parents develop strategies to deal more constructively with each other.
	Short educational workshops designed to evoke strong emotional reactions in parents and to shift them from entrenched conflict to a greater awareness of children’s needs are integral to the program.  Additional supports such as counselling are provided to help parents act on the insights they gain through the workshops.  Parents may attend voluntarily or they may be ordered by a court to attend Post Separation Cooperative Parenting by itself or in conjunction with a Children’s Contact Service or other programs.
	Family Dispute Resolution services assist families to reach agreements and to resolve their disputes related to family law issues which may include child and property related matters outside of the court system.  If appropriate, accredited family dispute resolution practitioners are able to issue a certificate before a parenting matter proceeds to court.
	Family Dispute Resolution services provide early resolution of parenting arrangements post separation, ensuring the safety of parties where violence is disclosed and that agreements are in the best interest of the children involved.  Regional Family Dispute Resolution services may include counselling and community development activities as part of meeting the needs of separated families in their community.
	The Telephone and Online Dispute Resolution Service operates through the Family Relationship Advice Line and may be particularly suitable where parties live in different areas within Australia, one party lives overseas, or where the non face-to-face medium would be more appropriate given the parties’ particular needs and issues.  The service provides both telephone and online dispute resolution, and is a referral only service (accepting referrals from the Advice Line, other Family Dispute Resolution services, Parenting Orders Program and Family Relationship Centres).  The Telephone and Online Dispute Resolution Service can provide assistance to those who have both property and children's issues in dispute (subject to the practitioner having appropriate skills in both property and children's issues), but does not deal with property disputes alone.
	Parenting Orders Program services help separating families who are in high conflict to work out parenting arrangements in a manner which encourages consideration of what is in a child’s best interests.  The Parenting Orders Program assists in establishing or maintaining relationships while at the same time ensuring the safety of all parties.  Services help parents understand the effect their conflict is having on their children and assists them in developing strategies to more constructively manage parenting arrangements.  Services use a variety of child-focused and child inclusive interventions and work where possible with all members of the family.  Family members, including children, can receive a range of services such as counselling, mediation and group work education.
	Children’s Contact Services enable children of separated parents to have safe contact with the parent that they do not live with in circumstances where parents are unable to manage their own contact arrangements.  Where parents are not able to meet without conflict, Children’s Contact Services provide a safe, neutral venue for the transfer of children between separated parents.  
	Where there is a perceived or actual risk to the child, they provide supervised contact between a child and their parent or other family member.  Parents may be ordered to attend a children’s contact service by a court to facilitate changeover or have supervised visits with their children.  One of the key goals of Children’s Contact Services is to assist families to move, where possible, to self-management of contact arrangements, both in terms of changeover and unsupervised contact.  Children’s Contact Services must ensure that the children’s best interests are kept at the centre of the contact process.
	The Family Relationship Advice Line (FRAL) is a national telephone service for anyone affected by family relationship or separation issues and difficulties, including parents, grandparents, children, young people, step-parents or friends.  FRAL provides:
	 Information about services to help maintain healthy relationships;
	 Advice on family separation issues;
	 Guidance on developing workable parenting arrangements after family separation;
	 Advice about the impact of conflict on children;
	 Telephone and Online Family Dispute Resolution for people who need assistance;
	 Information about the family law system;
	 Legal advice and information for separating families with children; and
	 Referral to a range of other services to help with family relationship and separation issues.
	FRAL is available from 8am to 8pm Monday to Friday, and 10am to 4pm on Saturday (local time), except on national public holidays.  Family Relationship Centres and other family dispute resolution services can refer clients directly to the Telephone and Online Dispute Resolution Service following an assessment that the client is suitable for family dispute resolution via the telephone medium.
	Family Relationships Online is a website that provides all families (whether together or separated) with access to information about family relationship issues, ranging from building better relationships to dispute resolution.  It also allows families to find out about a range of services that can assist them to manage relationship issues, including agreeing on appropriate arrangements for children after parents separate.
	The Raising Children Network delivers a parenting website which is a peer reviewed site for parents, carers of children, and relevant practitioners. The website provides:
	 Information to help with the day-to-day decisions of raising children;
	 Information on general parenting and access to services in local areas;
	 A central source of parenting information based on the latest research and best practice;
	 Facilities to allow users to share parenting information; and
	 Relevant information for professionals working with parents to help them better engage with and support parents.
	Stronger Communities for Children
	The Stronger Communities for Children Activity is part of the Government’s commitment to Stronger Futures in the Northern Territory. Through the Stronger Futures in the Northern Territory package the Australian Government has made a 10-year commitment to work with Aboriginal people in the Northern Territory to build strong, independent lives, where communities, families and children are safe and healthy
	This Activity aims to give Indigenous children and young people in the Northern Territory the best possible start in life through safer families and communities, nurturing educational environments, positive participation opportunities and cultural events so that children and young people grow up strong, healthy and confident.   Funded organisations will deliver culturally appropriate services that contribute to these objectives for Indigenous families in communities in the Northern Territory by:
	1. Improving the coordination of existing child and family services so that they are more coherent, collaborative, and better aligned with the needs of communities (for example by contributing to a professional network that values and supports both innovation and rigorous evidence based practice);
	2. Harnessing leadership in communities to shape and give effect to their own vision of a healthy and safe community in which children and young people can thrive (including but not limited to supporting these leaders to be effective agents of influence in the planning and prioritisation of the children and families service system); and
	3. Building the capacity of Indigenous controlled organisations to be effective proponents for their community leadership and support them to provide high quality services and develop a skilled professional workforce (for example through mentoring, practical and/or other support).
	Find and Connect Support Services provide family tracing and specialist counselling services for Forgotten Australians and Former Child Migrants. 
	Services are available to adults who as children spent time in children’s Homes, institutions and other forms of out-of-home ‘care’ prior to 1990, recognising that this population of Forgotten Australians and Former Child Migrants is ageing, with urgent needs around counselling, records tracing and support with achieving family restoration where this is possible and desired.
	On 11 January 2013, the Prime Minister, the Hon Julia Gillard MP, announced the appointment of a six-member Royal Commission into Institutional Responses to Child Sexual Abuse and the release of the Terms of Reference that will guide the inquiry.  
	Royal Commission Community-based Support Services will allow individuals affected through their engagement with the Royal Commission to access a range of support before, during and after their engagement with the Royal Commission.  The services to be funded through this Activity are designed to complement and align with support provided by the Royal Commission and the Attorney-General’s Department.
	Indigenous Family Safety activities aim to improve individual and community capacity to address Indigenous family violence.  Indigenous Family Safety focuses on four priority areas: to reduce alcohol related family violence; reduce incidents of violence through more effective policing; strengthen social norms against violence; and improve coordination of support services to aid the recovery of people who experience or witness violence.
	Youth in Communities services provide early intervention, prevention and diversionary initiatives in the Northern Territory for young Indigenous people who are at risk of: substance misuse, suicide or intentional harm, entering or re-entering the criminal justice system and disengaging with education, training or employment. Services are directed towards improving life choices and outcomes for young people by engaging youth in positive activities that improve emotional resilience and promote pathways to better health and wellbeing, education and employment.
	Intensive Family Support Services
	Intensive Family Support Services (IFSS) provide long term parenting education and support to families in their homes and communities, to help them improve the health, safety and wellbeing of their children. It operates primarily in the Northern Territory, as well as in other remote Indigenous communities. IFSS aims to strengthen parenting and family functioning, to improve the safety and wellbeing of children.
	The focus of the IFSS is on parents and caregivers of children aged 0–12 years, where the state and territory government child protection authority has referred them to the activity because neglect has been substantiated, or is at high risk of occurring.  In the NT, IFSS supports families where the child protection authority has referred them to Child Protection Income Management due to child neglect concerns. 
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	Definitions of terms commonly used within the FSP are provided below:
	All community members have access to FSP services.  Service providers are expected to meet the needs of their community and ensure all groups can access culturally and socially appropriate services.  While service providers are expected to deliver services within their designated service delivery area, as defined within the Funding Agreement, individuals and families may elect to use any service for any reason.  Consequently, individuals or families from outside a funding recipient’s designated service delivery area can also access Family and Relationship Services.
	The term Activity is defined in the Terms and Conditions Standard Funding Agreement.
	The geographical areas the funding recipient agrees to deliver services within.  The catchment areas are described in terms of geographic areas – Statistical Divisions (SD), Statistical Sub Divisions (SSD) or Statistical Local Areas (SLA) as defined by the Australian Standard Geographical Classifications.
	The Australian Standard Geographical Classification (ASGC) is used by the Australian Bureau of Statistics (ABS) for the collection and dissemination of geographically classified statistics.  It is a reference for understanding and interpreting the geographical context of statistics published by the ABS.  The ABS encourages the use of the ASGC by other organisations to improve the comparability and usefulness of statistics generally.
	FaHCSIA uses the ASGC to define regions or ‘activity delivery areas’ for FSP service delivery so that outcomes and statistical data may be comparable to other programs and initiatives.
	The ASGC is updated annually - FSP currently uses the 2006 edition of the ASGC on the basis that this was the last Census year.
	1. Material support can be provided by all KIF providers as part of their broader case management approach if they choose to do so. 
	2. It is up to the organisation to determine what products services can be provided as material support, however material support cannot be provided in the form of cash payments. 
	3. Material support should not exceed 10% of total KIF funding. 
	4. Material support must be linked to case management objectives focused on client outcomes. 
	5. Material support can be provided to a maximum of $4000 per client/case (dependant on not exceeding principle 3). 
	6. If an organisation wishes to deviate from any of these principles written approval from the Department is required.
	A client is an individual who receives or has received support or assistance from a FSP service.
	When a child in a separated family needs to be given back to the parent or other family member who does not have the day to day care of them and either parent is not comfortable with meeting face to face, a Children’s Contact Service worker will facilitate or supervise the changeover.
	Supervised contact is when a child needs to have a safe, controlled situation in which to spend time with their other parent or a family member, the visit can be supervised by a Children’s Contact Service worker.
	Community capacity building and development assists communities to become resilient and sustainable in order to achieve benefits for children, families and all community members.
	It includes community education, service promotion and networking with other stakeholders and services to support community initiated activities, and bring community leaders together through activities such as conferences and forums.  Community capacity building may also include liaison and promotion to other services with a view to establishing referral pathways and / or service linkages.  The aim of community capacity building must be to achieve benefits for children, families and community members.
	Working with other service providers and agencies to ensure clients receive support in a coordinated way, supporting the ‘no wrong door’ policy.  This may include case management, linkages to other services as well as assessment and reassessment of the client’s need for services.
	A broad service strategy where the session assists couples and families, including children, to manage relationship issues arising from relationship changes, separation or divorce.
	Discretionary Grants are payments where the Portfolio Minister or paying agency has discretion in determining whether or not a particular applicant receives funding and may or may not impose related conditions.  Discretionary Grants must comply with the Commonwealth Grant Guidelines.  The Commonwealth Grant Guidelines establish the grants policy and reporting framework for all departments and agencies subject to the Financial Management and Accountability Act 1997.
	Dispute resolution is the legal name for services such as mediation and conciliation that help people affected by relationship issues sort out their disputes with each other.
	A session, either one-off or as part of a series of sessions, that is focused on the education of clients in the context of family relationships.  Examples include but are not limited to: pre-marriage courses, conflict management, strategies for parenting, etc.  The term is often used interchangeably with Skills Training.
	Analysis and assessment of either the FSP Program as a whole or an element or focus covered by the FSP or its client groups.  Evaluations may consider any or all of the following: efficiency, effectiveness or appropriateness for example.
	The delivery of Family Dispute Resolution services is linked to the Family Law Act 1975.  Family dispute resolution practitioners must comply with the requirements of the Family Law Act 1975 and its Regulations.  Dispute resolution is the legal name for services such as mediation and conciliation that help people affected by relationship issues sort out their disputes with each other.
	The FSP Data System is a computer application that collects information on client characteristics and service usage as specified in service providers funding agreements.  It captures client activity data and is used to generate reports to Government and FSP service providers to assist in the better management and planning of FSP services.  The FSP Data System application is a secure, web-based application accessed through the internet.  The system is only accessible with User Names and Passwords administered by the Department, authorised by FSP Data System service provider administrators and service provider executives.  Access to the information stored on the FaHCSIA network is restricted to the nominated administrators of the database and staff of the FSP Data System Support and Development teams.  FSP Data System protocols are available at www.fahcsia.gov.au.
	The explanation of the legal relationship between the Commonwealth of Australia and the funding recipient which sets out the funding terms and conditions is determined by the Department. The form of enforceable funding agreements includes deeds, contracts and exchange of letters.
	Details the operational requirements of the Funding Agreement for service providers.  Some of the information contained in the agreement schedule includes: the timeline, services, tasks and milestones that are expected to occur and the resources (human and financial) allocated to each task.
	The process, by which the program will be overseen, directed and controlled, including authority, accountability, risk management, stewardship, leadership and quality assurance.
	A service received by a client in their home or place of usual or current residence.
	An organisation that represents a group of organisations engaged in similar activities or with a shared interest.  As a part of their role, peak bodies act as a conduit to carry information on Commonwealth direction to the community and convey the views of their members to the Commonwealth.
	Information and referral processes must take into account the service delivered (e.g. face to face, telephone and/or online), the type of contact with the service (e.g. seeking information or wishing for more in-depth services) and the skill level of staff interacting with families (e.g. point of first contact staff, support workers, practitioners, etc).
	The initial process of meeting with the client during which the practitioner gathers information to address the client’s presenting needs as well as the client’s willingness and readiness to engage in case based service delivery.  Opportunities for referral to another service or to a concurrent / parallel service may also be identified at this stage.
	Intake and assessment that takes place prior to group-based activity (previously called course activity).  The activity structure and / or desired activity outcomes are usually somewhat defined.  The process may focus on identifying specific needs of the individuals within the group and how the activity may best meet those needs within the defined structure / outcomes.
	One of the participating parties in a consortium required to have a controlling or managing function and be responsible for the specific outcome.  FaHCSIA will only enter into Funding Agreements with the lead member of consortia.
	A non-contractual document setting out a working arrangement between two or more parties that concentrates on mainly administrative matters.
	A short statement of what the activity is intended to achieve.  For the FSP, this may apply to funded projects, the FSP as a whole or an FSP element.
	How the FSP and its activities impacts on service users.  The FSP has overall outcomes which it (as a whole) is intended by the Australian Government to contribute to.
	Outcomes are often delayed or longer-term and may be intended or unanticipated.  Outcomes should be distinguished from Outputs.
	The products or services that are produced and delivered by a program (e.g. the FSP) or activity (e.g. a funded service) to achieve its outcomes.   Outputs should be distinguished from outcomes.
	A location/facility where the services are delivered from.
	Outreach enhances coverage for families with difficulty accessing services.  While outreach is often associated with rural/remote areas, it is not restricted to geographical challenges.  Services may be delivered to a client or group away from the usual premises, for example in the client’s workplace, home or shopping centre.
	Quantitative or qualitative measures for the achievement of outcomes, processes or outputs. Performance indicators should be SMART – specific, measurable, achievable, realistic and timely.
	The management of the funding agreement relationship between the Department and service provider based on the agreed deliverables, timeframes, standards, targets and funding agreement performance information.
	The management and reporting of how the FSP performs, generally using data provided by individual services.  Some of this data is not used to assess individual service performance – it is intended only for high level aggregation and reporting.
	An applicant chosen through a selection process to commence Funding Agreement negotiations.  A preferred applicant does not become a funding recipient for relevant services until the negotiation process concludes and a Funding Agreement is signed.
	The means used to produce the outputs designed to bring about the outcomes.
	In assessing the broad range of client needs, other services may be identified as being appropriate to provide assistance.  Where the FSP service is unable to provide assistance or another agency is better able, there are a variety of ways FSP services can refer clients to other services:
	The client is given contact information for appropriate service(s) and is left to make their own contact at a time that best suits them.  This process gives responsibility to the client to take action on their own behalf.  There is a greater likelihood the referral will not be taken up.
	The client is transferred to another service, without any immediate communication between the original service and the other services, for example, by putting the client into a call centre queue.  The secondary provider will be unaware of the nature of the call or of any information or services that have already been provided.  The client may be frustrated that they have to re-tell their story or may not communicate their needs in a way that allows the other service to see why the client has been referred.
	The client is assisted to access the secondary service.  For example, the referring organisation makes an appointment with the other service on the client’s behalf and asks the other service to make contact with the client.  The advantage is that the other service is made aware of the client and their needs.  There may be a delay in the time it takes for the secondary service to make contact with the client and when they do, the client may be confused as to why another service is contacting them.
	The referring provider, with the client’s consent, provides the organisation to which it is referring the client with information it has collected about the client or with its professional assessment of the client’s needs.  This has the benefit of the client not needing to repeat all of their story and the agency to which the client is referred has relevant information about the client.  There is a risk that the information is communicated out of context and therefore misinterpreted by the service which is receiving the referral, especially if not done as a ‘warm’ referral (see below).
	A ‘live’ three-way conversation in the presence of the client (whether face to face or by telephone) in which the referring organisation introduces the client, explains what has already been done to assist the client and why the client is being referred.  This provides an open and transparent process in which information can be exchanged between the original service, the client and the secondary service.  Issues can be clarified immediately and the client does not need to repeat their story.  The process relies on someone being available at the other service at the time the client is to be referred.
	A warm referral may often include the referring worker continuing an ongoing relationship with a client or vulnerable family while all issues are sorted out with other relevant agencies.  It may also include frontline workers who are the main relationship but consult and obtain help on the client’s behalf, and, “soft” meetings in an informal setting where the client is listened to and assisted by several workers at once.
	Is a person who has received support or assistance from a Family and Relationship Service, Specialist or Family Law Service who has completed the Client Details Registration Form and given consent for their details to be stored by the service provider and entered into the FSP Data System.
	Development of information and advice to assist parents and families, child care workers, family and child professionals and community members.  This may include resources such as brochures and posters, videos, DVD’s, booklets, training resources and websites.
	The culture, processes and structures that are directed towards realising potential opportunities whilst managing adverse effects.  Risk Management is a key business process and an essential component of sound management and good corporate governance within both public and private sector organisations.
	A session that may either in isolation or as part of a series of sessions be focused on the development of skills in the context of family relationships.  Examples include but are not limited to courses such as: pre-marriage education, conflict and anger management, family and parenting skills, etc.  Often used interchangeably with Education.
	The Australian Government’s vision of a socially inclusive society is one in which all Australians feel valued and have the opportunity to participate fully in the life of our society.  It is about increasing opportunities for people, especially the most disadvantaged people to engage in all aspects of community life (www.socialinclusion.sa.gov.au/).  For more information visit www.socialinclusion.gov.au 
	The SD is a general purpose spatial unit and is the largest and most stable unit within each State/Territory in the ASGC structure.  SDs consist of one or more SSDs.  In aggregate, they cover Australia without gaps or overlaps.  SDs aggregate to form States/Territories and do not cross State/ Territory borders.
	The SLA is a general purpose spatial unit.  In Census years, the SLA consists of one or more whole Collection Districts (CDs). In non-Census years, the SLA is the smallest unit defined in the ASGC. The SLA is also the base spatial unit used to collect and disseminate statistics other than those collected from the Population Census.  In aggregate (when you add them all up), SLAs cover the whole of Australia without gaps or overlaps.
	The SSD is a general purpose spatial unit of intermediate size between the SLA (smaller) and the SD (larger) in the ASGC structure.  SSDs consist of one or more SLAs.  In aggregate, they cover Australia without gaps or overlaps.
	Client assistance, additional to the provision of information.  Support may include the identification of a person’s needs, assistance with those needs, discussion about relevant services and options, referral to other services, either in-house or external, and client follow up.  This activity may also be a hand-over between practitioners, collaboration and / or the sharing of information.
	The person, group(s) or organisation(s) the FSP is intended to benefit, support or reach.
	Kids in Focus (KIF) providers must have available to other FSP services a telephone service to assist FSP funded organisations understand and deal with clients who are experiencing issues around Alcohol and other drugs. It is expected that KIF providers promote this service within the FSP and respond appropriately to all enquiries within a timely manner.
	Is a person who receives support or assistance from a Family and Relationship Services, Specialist or Family Law Service who does not complete the Client Details Registration Form or has not consented for their details to be stored by the FSP service provider and entered into the FSP Data System.
	The FSP has a particular focus on ensuring services are available for families and children who are vulnerable to poor outcomes because of multiple or complex needs or who lack resources (financial, physical, personal or social) to support their wellbeing and positive family functioning.  FSP services aim to help families who are vulnerable to poor outcomes to build their resources and capabilities to enable more positive family functioning.
	There is evidence that some family groups may experience greater difficulties accessing and/or using resources and services.  These include:  Indigenous families; single parent or blended families; young parent families; families living in areas of locational disadvantage; those experiencing housing instability or high mobility; families where violence or significant trauma is an issue, families involved with the child protection and/or family law or justice system; families experiencing financial hardship; disability; grandparent or extended family carers, mental health or substance abuse issues; and many culturally and linguistically diverse families particularly refugee families.

