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Sustainability Victoria   

  Boosting Business Productivity  
Gas Efficiency Grants 

 
GUIDELINES  

 

Grant funding of up to $50,000 is available, to cover up to 50% of the cost of a gas-related 

project that will improve energy productivity and affordability, support jobs and reduce 

greenhouse gas (GHG) emissions.  

 

Funding is available to assist eligible businesses with the cost of a variety of gas-related projects:  

• Capital equipment upgrades that result in improved gas efficiency or gas productivity. 

• Non-routine maintenance and repairs of existing equipment and systems that results 

in gas used more efficiently.  

• Fuel switching from gas to another energy source.1 

• Installation of metering equipment that will create immediate gas efficiencies and/or 

build the case for future investment in capital upgrades that will improve gas efficiency or 

gas productivity.  

 

Eligibility and merit criteria apply. Please read and understand these Guidelines before 

submitting your application. Sustainability Victoria’s Business Productivity team is available to 

clarify any questions you may have about the application process. 

 

Applicants are encouraged to submit an application as soon as practicable. Grants are approved 

for funding on a rolling basis2. Gas Efficiency Grants will be available until the total pool of 

funding, $2 million, has been fully allocated3. Information about grants awarded to-date is 

published on the Sustainability Victoria (SV) website, as recipients are announced. 

 

For further information: 

www.sustainability.vic.gov.au/gas  

 

Call 1300 363 744 or email grants.enquiries@sustainability.vic.gov.au 

 

  

                                                           
1 Fuel switching should not increase the GHG emissions or other environmental impacts.  
2 Provided that the applicant meets the requirements for the program, including demonstrating it 
meets the eligibility and merit criteria, grants are essentially offered on a “first come, first served” 
basis.  
3 This grant program will be reviewed periodically and Sustainability Victoria reserves the right to 
modify or close applications without notice. 

http://www.sustainability.vic.gov.au/gas
mailto:grants.enquiries@sustainability.vic.gov.au
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Eligibility of a business to apply 

What organisations are eligible for funding? 
To be eligible for funding an applicant must: 

 Be a business that employs people and has a current Australian Business Number 

(ABN) 

 Spend more than $20,000 on energy per year. This is the total cost of all energy used 

by the business in Victoria, excluding transport fuel costs. 

 Use gas for equipment and/or processes that are core to its business operations.4 

 Hold a minimum Public Liability Insurance of $10,000,0005 

 The applicant, and its related entities, must have had no Fair Work Australia, 

Environmental Protection Authority (EPA) or Victorian Workcover Authority breaches in 

the past five years, or any such breaches are deemed not relevant by Sustainability 

Victoria6 

To apply for this grant, an applicant must: 

 Propose to implement an eligible gas-related project at a location in Victoria where the 

business operates (refer Step 2 to check if your project is eligible for funding) 

 Be able to commence the project within 6 months of approval and fully complete the 

project within 12 months from the date that a funding agreement is signed 

 Meet the minimum co-contribution of the grant program (refer Step 3 for more 

information) 

 Complete a survey on energy use. If the survey is administered externally to SV, the 

applicant must consent to the survey response being shared with SV7 

 Agree to comply with SV’s Terms of Participation in a Grants Program and the Funding 

Agreement Terms and Conditions8 

                                                           
4 Note that applications will not be accepted for projects that focus on upgrades to office buildings or 

capital equipment upgrades that are not core to business operations, such as staff amenities. 
5 If you do not hold the insurance at the time of submitting your application, you can undertake to 
obtain this insurance, if your application is successful. 
6 A breach includes any previous penalty, notice, prosecution or regulatory intervention or 
enforcement action from Fair Work Australia, Worksafe Victoria or EPA. A breach may be deemed as 
not relevant if: 

• the breach was not serious,  

• the breach has been satisfactorily resolved,  

• the applicant has made appropriate efforts, including implementing management systems, to 
ensure the breach is not repeated, and  

• since the breach, the applicant has had a satisfactory level of compliance with environmental 
and WorkCover Authority legislation. 

7 Most applicants that are large businesses will be required to complete the Victorian Government 
survey on energy use. The survey is administered by the Department of Economic Development, 
Jobs, Transport and Resources (DEDJTR). All large business applicants should contact DEDJTR, via 
their appointed Strategic Relationship Manager, for more information about the survey requirement. 
All SME businesses, and any other large businesses not required by DEDJTR to participate in its 
survey, are required to complete the SV survey on energy use. SV will review your response, in 
consultation with DEDJTR, and may take into account business vulnerability to gas cost prices before 
making a determination on whether to approve an application for this grant funding.  
8 Available for download at www.sustainability.vic.gov.au/gas 

 

http://www.sustainability.vic.gov.au/gas
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Note that a funding cap of $50,000 applies to a business and its related entities9.  

Similarly, SV may apply a funding cap to a franchise chain or group buying chain. 

What organisations are not eligible for funding? 
The following organisations are not eligible for program funding:  

 Commonwealth, State, or local government entities, 

 Educational institutions10 (including independent, catholic, and Government Schools) 

 Any organisation that is applying for upgrades to premises owned by a 

Commonwealth, State, or local government entity 

 Any organisation that is applying for upgrades to an office building11 

 Businesses that spend less than $20,000 on energy per year 

 Businesses that do not use gas for equipment and/or processes that are core to its 

business operations 

 Businesses proposing a project that does not fit into one or more of the types of gas-

related projects that this grant program will fund  

What will be required of successful applicants? 
Successful applicants must: 

• Consent to the publishing of key information about the business and project, i.e. 
business name, brief description of the project, and amount of grant funding offered 

• Enter into a grant funding agreement (contract) with SV 

• Deliver the project as outlined in their application 

• Report back to SV on the project as required (SV will provide a reporting template) 

• Provide evidence that any Occupational Health and Safety (OH&S), Energy Safe 
Victoria (ESV), and EPA requirements have been complied with so that the project is 
undertaken in a safe manner 

Successful applicants may be requested to participate and contribute to case studies or 

other promotions about the funded projects.  

Read these Guidelines but still unsure if your business is eligible? 
If you have a specific question about eligibility please outline this in writing and email 

grants.enquiries@sustainability.vic.gov.au  

Alternatively, if you are a small to medium sized enterprise (SME) applicant you can 

choose to apply for the grant using a two stage process. We will use the information you 

provide in Stage 1 to give you feedback if we identify any eligibility issues. 

An applicant is defined as an SME if the number of full time equivalent (FTE) employees of 

the business and its related entities is less than 200. 

                                                           
9 Related entities are defined as entities which are related to the applicant and includes: 

• Holding companies of the applicant 

• Subsidiaries of the applicant 

• Subsidiaries of holding companies of the applicant 

• Companies with common directors or shareholders as the applicant 

• Companies that are a beneficiary under a trust of which the applicant is a trustee 

• Trustees of a trust under which the applicant is a beneficiary 

• Companies that carry on business at the same address as the applicant, or the same address 
as the location of the activity for which the funding is sought 

10 SV delivers ResourceSmart Schools (RSS), a Victorian Government initiative that helps schools: 
http://www.sustainability.vic.gov.au/services-and-advice/schools 
11 SV currently has grants available for this purpose, under the Better Commercial Buildings Program 
http://www.sustainability.vic.gov.au/betterbuildings 

http://www.sustainability.vic.gov.au/services-and-advice/schools
http://www.sustainability.vic.gov.au/betterbuildings


Gas Efficiency Grants – Guidelines, last updated October 2017  5 

Eligibility of a project 
The objective for the Gas Efficiency Grants is to support eligible businesses with the cost of 

gas-related projects that will improve energy productivity and affordability, support jobs and 

reduce greenhouse gas (GHG) emissions.  

What types of projects are eligible for funding? 
Four different types of project activities are eligible for funding:  

• Activity A: Capital equipment upgrades that result in improved gas efficiency or 

gas productivity. 

• Activity B: Non-routine maintenance and repairs of existing equipment and 

systems that results in gas used more efficiently.  

• Activity C: Fuel switching from gas to another energy source.12 

• Activity D: Installation of metering equipment that will create immediate gas 

efficiencies and/or build the case for future investment in capital upgrades that will 

improve gas efficiency or gas productivity.  

An eligible project may focus on just one or a combination of these activities.  

What types of project are not eligible for funding? 
There are some exclusions. A project is not eligible for funding if any of the following 

characteristics apply: 

 the project has already commenced, or will commence, prior to funding being 

contracted 

 the project has or will receive funding from SV13 or from any other part of Victorian 

Government 

 the project is being undertaken in order to comply with regulation 

 the project represents only a temporary solution, such as hiring of equipment 

 the project is for improvements to an office building 

 the project is for improvements to premises owned by a Commonwealth, State, or local 

government entity 

 the project focuses on improvements to equipment that is not core to business 

operations, such as staff amenities 

 the project is not aligned to the objectives of this grant program 

 the project is not located in Victoria. 

Activity A: capital equipment upgrades 
Capital equipment upgrades that result in improved gas efficiency or gas productivity 

There is flexibility as to whether your project improves gas efficiency or gas productivity. This 

concept is most applicable to a manufacturing or processing facility that is expanding its 

operations:  

• Gas efficiency means that the upgrade results in the business using less gas per 

annum, whilst producing or processing the same units of output 

• Gas productivity means that the upgrade results in the business using less gas per 

unit of output. The business may actually use the same or more gas per annum 

because the number of units of output has increased. 

                                                           
12 Fuel switching should not increase the GHG emissions or other environmental impacts.  
13 Other potential sources of funding from SV are the Implementation Bonus (offered as part of the 
Energy Assessment Grant) and Better Commercial Buildings 
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Types of activities that may be suitable for funding include, but are not limited to, upgrades 

to boiler or steam systems, upgrades to industrial ovens or kilns, and heat recovery projects 

(e.g. reuse of the heat from flue gases or steam condensate). The upgrade may be a full or 

partial upgrade of equipment, for example replacing a boiler with a more efficient technology 

(full) or installing a combustion optimiser or economiser on an existing boiler (partial).  

Your project may include expenditure for equipment that will help you monitor the 

performance of gas using equipment, for example temperature sensors in an industrial oven.  

The gas efficiency or gas productivity benefits should be significant reason/motivation to 

invest in the capital upgrades. Projects that will realise only minor or incidental gas savings 

are unlikely to meet the grant program objectives.  

Activity B: non-routine maintenance and repairs 
Non-routine maintenance and repairs of existing equipment and systems that results in gas 

used more efficiently.  

Often there are practical opportunities to improve gas efficiency through maintenance and 

repairs. For example, improved operation and maintenance of boilers can typically save up 

to 5% in gas use.  

To meet this criterion, your application will need to provide evidence that what is being 

proposed is ‘non-routine’ for your business. Suitable evidence may include maintenance 

schedule(s) and the scope of agreements in-place with service providers or maintenance 

contractors.  

Types of activities that may be suitable for funding include, but are not limited to, upgrading 

steam traps and improving the insulation of steam lines. However, it will depend on what is 

‘routine’ vs ‘non-routine for your business. For example, we expect that almost all large 

businesses will be operating at best practice and have comprehensive maintenance regimes 

already in-place.  

Many types of equipment, such as steam traps, frequently fail and need ongoing repairs. If 

these types of activities are not yet routine in your business, your application will need to 

demonstrate how you will build the internal capability and commitment to undertake these 

activities on a more regular basis.  For example, allocating appropriate budget and internal 

staff to undertake or oversee a more frequent schedule of maintenance and repairs.  

Your project may include expenditure for equipment that will help your maintenance staff to 

improve how they monitor potential maintenance issues, for example a mechanical 

stethoscope to listen for steam trap failures. 

Activity C: fuel switching 
Fuel switching from gas to another energy source, provided that GHG emissions and 

environmental impacts are not increased. 

To meet this criterion you will need to ensure that the GHG emissions and environmental 

impacts are not increased.  For example, a switch from gas to electricity may be suitable, 

provided that some or all of the electricity is from renewable sources.  A switch from gas to 

diesel is unlikely to be funded because of the GHG emissions and environmental impacts 

(air emissions). 

The intention is that projects funded under this category will be of significant scale and 

impact. 
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Activity D: metering equipment 
Installation of metering equipment that will create immediate gas efficiencies and/or build the 

case for future investment in capital upgrades that will improve gas efficiency or gas 

productivity. 

Lack of reliable methods to meter gas, especially sub-metering of gas use, is a known 

barrier to improving gas efficiency. Installing better metering and monitoring can be a first 

step to realising quick wins because it can identify any ‘wasted’ gas that may have 

previously gone unnoticed. More significantly, better data on gas use is often necessary to 

support the business case for major capital upgrades.   

Metering projects eligible for funding can involve metering of gas, steam, or water, provided 

that the metered data provides useful information relevant to improving gas efficiency.  

To meet this criterion you will need to ensure that your project includes information about 

how the metering equipment, along with associated monitoring, will be used by the business.  

• The expectation is that the metering will enable the business to apply best practice 

energy management principles in how it monitors gas use.  

• The expectation is that this activity will support the business to make an investment 

decision on major capital upgrades. The application should outline the types of 

upgrades that the business is considering, and how better metering data will be used 

to support the investment decision.  

• The application should identify if the metering is intended to be used for 

measurement and verification (M&V) to generate energy efficiency certificates under 

the ‘project based assessment’ category of the Victorian Energy Upgrades (VEU) 

program.14 SV is keen to support businesses to access the VEU program and, with 

your consent, information about your intentions may be shared with the Essential 

Services Commission (ESC) and Department of Environment, Land, Water, and 

Planning (DELWP), who are respectively responsible for administering the program 

and the policy. 

Recipients of funding for metering equipment will be required to report back to SV on the 

status of any major capital upgrades that the decision to invest was informed by the 

installation of the metering. This reporting requirement will extend for up to two years beyond 

the end of the grant funding agreement.  

To be eligible for grant funding, the metering must be a voluntary initiative and the metering 

installed must be a permanent installation (noting that funding is not available for projects 

that are being undertaken in order to comply with regulation or for any project that 

represents only a temporary solution, such as hiring of equipment). 

  

                                                           
14 Victorian Energy Upgrades (VEU) program (administered by the Essential Services Commission 
under Victorian Energy Efficiency Target (VEET) regulations) is the largest energy efficiency 
certificate program in Australia. VEU acts as a market based mechanism and means that businesses 
can financially off-set the cost to invest in certain energy efficiency products or projects. Investment in 
a major gas efficiency project may be suitable for accessing the ‘project based assessment’ category 
of the program.  New regulations for project based assessments were introduced in June 2017, along 
with the option for previously exempt businesses to opt-in to the scheme.  
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Funding available, eligible expenditure, and co-contribution 

How much grant funding can I apply for?  
Gas Efficiency Grants are capped at $50,000 and require a minimum co-contribution from the 

applicant of 50% of the cost of total eligible project expenditure. Project expenditure is the cost of 

undertaking the grant funded project.  

The requirement for a co-contribution and a limit of $50,000 means, for example: 

• the maximum grant available for a $30,000 project is $15,000, and  

• the maximum grant available for a $200,000 project is $50,000.  

For the purposes of calculating the matched funding (co-contribution) requirements, some types 

of project expenditure are not eligible.  

Note that a funding cap of $50,000 applies to a business and its related entities. Similarly, SV 

may apply a funding cap to a franchise chain or group buying chain. 

What types of project costs (project expenditure) are eligible for funding? 
The application form asks you the total cost of your project. The total cost should only include 

eligible project expenditure.  

Eligible project expenditure includes the costs that are necessary to implement the proposed 

project. Examples of eligible project expenditure include: 

• equipment, processes or systems to be installed 

• consultants or technical expertise require for implementation or management of the 

project 

• contracted labour for the purposes of installing and commissioning equipment, processes 

or systems. 

Your project should be planned and ready to implement, i.e. do not include costs for identifying 

and deciding what you will do. 

Examples of costs that are not eligible project expenditure are  

• ‘in-kind’ contributions (e.g. staff time) 

• contributions from other organisations 

• costs for the purchasing of vehicles 

• costs for the hire or lease of equipment 

• costs of feasibility studies, business case development and project identification  

• opportunity costs such as staff ‘downtime’ during the installation of equipment. 

Please note that funding is not available for: 

• any projects that have commenced prior to submitting an application. Neither is funding 

available for any approved grant projects that are commenced before the start date of a 

Grant Funding Agreement with SV.  

• any costs that have been, or will be, incurred prior to the start date of a Grant Funding 

Agreement with SV. For example, entering into a contract with a supplier to purchase 

equipment, regardless of whether or not a deposit is paid, may incur the costs of that 

equipment.   

• any business operating costs which are not associated with the project. 
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What is a chattel mortgage? Can I use it to fund my co-contribution? 
Chattel mortgage loans may enable a business to undertake energy efficiency upgrades without 

having to find up-front capital or security. A chattel mortgage loan is a commercial finance 

product that enables a financier to lend money to a business (the customer) to purchase energy 

efficiency equipment (chattel). The customer repays the loan via regular instalments. The 

customer owns the equipment at the time of purchase, while the financier takes a ‘mortgage’ 

over the equipment. Once the final instalment has been paid to the financier, the equipment’s 

asset title is transferred to the customer. 

Funding your co-contribution to the project with a chattel mortgage is acceptable.  

The Clean Energy Finance Corporation (CEFC) has developed capital lease loan structure with 

co-financiers, which specifically targets the energy efficiency needs of small business, 

manufacturers, the agricultural sector and small-scale commercial property. (Visit 

cleanenergyfinancecorp.com.au/where-we-invest/new-sources-of-capital.asp for more 

information.) 

The capital lease loan identifies new technologies that meet the CEFC’s investment guidelines 

and offers a capital lease with 0.7% discount. This program is offered by Commonwealth Bank, 

Westpac and NAB. There are also a range of other lenders in the market offering capital lease 

finance for energy efficiency equipment. 

What is a hire-purchase agreement? Can I use it to fund my co-contribution? 
Hire-purchase is a commercial finance product that enables a financier to purchase energy 

efficiency equipment on behalf of a customer (you). The financier agrees to give the customer 

use and possession (hire) of the equipment in return for regular instalments. Once the final 

payment has been made to the financier the customer takes ownership of the energy efficiency 

equipment. 

No, this form of vendor financing is not acceptable because the vendor (financier) owns the 

equipment until the final payment is made.  

What is environmental upgrade finance and can I use it to fund my co-

contribution? 
Environmental Upgrade Finance (EUF) is a commercial finance product that enables a financier 

to lend money to a building owner (the customer) to purchase energy efficiency equipment. The 

financier secures the loan on the land certificate. EUF is an agreement between a local 

government, a lender and a borrower. It supports projects that result in an environmental saving 

and enable tenants to repay the loan via council rates.  

Funding your co-contribution to the project with a EUF is acceptable.  

Note that EUF is currently only offered to ratepayers by the following participating councils:  

• Metro: Brimbank City Council, City of Greater Dandenong, Hobsons Bay City Council, 

Maribyrnong City Council, City of Melbourne, Moreland City Council, Mornington 

Peninsula Shire, Wyndham City Council 

• Regional: City of Greater Bendigo, City of Greater Geelong, Macedon Ranges Shire, 

South Gippsland Shire, Greater Shepparton City Council, Mildura Rural City Council 

Select financiers have received funds from Clean Energy Finance Corporation (CEFC) and have 

developed an environmental upgrade finance loan structure which specifically targets the energy 

efficiency needs of manufacturers and commercial property owners. EUF finance structure 

lenders are listed on the Better Building Finance website (betterbuildingfinance.com.au). 
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How your application will be assessed 

How will my application be assessed? 
Grants are assessed on a rolling basis, meaning that your application is assessed on its own 

merits and at the time that it is received by SV. In general, if your business is eligible to apply and 

submits an application that demonstrates sufficient merit, then you will be offered a grant.  SV is 
keen to support as many businesses as quickly as possible to access this grant funding, so that 

businesses can begin implementing projects and realise cost savings from gas efficiency. SV will 

assess applications as they are received, up until the total pool of grant funding is fully allocated. 

After SV has checked that your business is eligible to apply, SV will further evaluate the eligibility 

and merit of your application based on the specifics of the project that you are proposing to do. 

For the application to demonstrate sufficient merit, SV will assess the information you submit in 

your application, against the following key merit criteria: 

• ‘What you will do, and what change is likely to happen as a direct result of this 

project’ 

The proposed project closely aligns with the objectives of the Gas Efficiency Grants, i.e. 

to support eligible businesses with the cost of gas-related project that will improve energy 

productivity and affordability, support jobs and reduce greenhouse gas (GHG) emissions. 

You must describe the change that is likely to happen as a direct result of this project, 

including an estimate of the likely benefits (gas savings, GHG, productivity benefits, 

etc.).You must identify which Activities your project aligns with from Step 2 (Check if your 

project is eligible for funding), and how your projects addresses the requirements of the 

relevant Activities. 

• ‘Why you are planning to do this’  

There is a sound rationale for why you are proposing to do this project (rather than other 

alternatives that may have been considered).  

• ‘How you will implement this project’ 

You must demonstrate an appropriate level of planning and commitment. This includes a 

commitment to undertaking the project in a safe manner, evidence that you have chosen 

a value for money approach, and evidence of project planning and budgeting.  

• ‘What change is likely to happen after this project’ 

How you intend to ‘champion’ what you have done, so that other businesses in similar 

business sectors and/or regions are motivated to take action aligned to the grant 

objectives. For example, you may choose to share information about your project by 

presenting at a business network event or publicising it on your company website.  

SV may also consider other potential changes, such as an intention to use metered gas 

data to invest in major capital upgrades within the next three years.  

SV will take into consideration the need for government funding. SV will review your response to 

the Victorian Government energy survey, in consultation with DEDJTR, and may take into 

account business vulnerability to gas cost prices before making a determination on whether to 

approve an application for grant funding. 

If the grants are oversubscribed, SV may take into account the diversity of geographic 

locations, business sectors, and technology types when assessing an application for 

funding. For example, multiple applicants for similar types of projects involving the same 

equipment or service providers, may not be funded. 
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How will my application be assessed if I apply as an SME? 
SME applicants can choose to apply for the grant using a two stage process. If choosing this 

approach, you are able to submit the application by providing only basic information about 

the proposed project. You will have up to 10 weeks (counted from the date of submission) to 

provide responses to the skipped sections (sections 6-9).  

An applicant is defined as an SME if the number of full time equivalent (FTE) employees of 

the business and its related entities is less than 200. 

What happens if my application is assessed by SV as incomplete?  
If SV determines that your application needs more information about the business or proposed 

project, you will be notified that the assessment of your application is pending more information. 

You will need to submit the requested information within seven business days.  If the information 

is received within the allowed timeframe, the assessment of your application will re-commence.  

If you do not submit the requested information within seven business days, the assessment will 

be stopped. If you later submit the information, your application will be treated as if it were 

received by SV on the date that you submitted the information.  Depending on how quickly the 

funding is fully allocated, this may affect SV’s ability to fund your project, even if your application 

is otherwise eligible and demonstrates sufficient merit.  

 

 

 

TAKE2 is the government’s voluntary pledge initiative on climate change to reach net zero 

emissions by 2050. It is open for all Victorians – businesses, local governments, educational 

institutions, community organisations and individuals to pledge and take action on climate 

change. 

Grant projects under this funding offer organisations a great opportunity to pledge actions 

under TAKE2. Organisations can show their commitment by signing up at TAKE2.vic.gov.au 

and selecting activities they have made, or will make in the future. 

 

 

  

take2.vic.gov.au 
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How to submit your application  

What’s needed to finalise my application? 
Finalise your application by completing the application form.   

• All sections of the application form must be completed in full and all requested 

attachments provided.  

• The Declaration Form must be printed and signed by a person with delegated 

authority to apply, and a scanned, signed copy attached to the application. 

If I have questions, who do I contact? 
If, after reviewing these Guidelines and FAQs, you have any questions before submitting, 

contact grants.enquiries@sustainability.vic.gov.au with a specific question about your 

application. Please note that the correct process is contact Grants Enquiries, rather than 

directly contacting any SV staff, because in this way we can ensure that all queries are 

responded to consistently.  

Where do I send my application? 
 Email your completed application, along with attachments and the scanned Declaration Form, to 

grants.applications@sustainability.vic.gov.au , with the email subject line “Gas Efficiency Grants 

Application from <insert your business name>”. 

I am having trouble emailing my application, what might be the issue? 
Email your application to grants.applications@sustainability.vic.gov.au , with the email subject 

line “Gas Efficiency Grants Application from <insert your business name>”. Emails must not be 

greater than 20 MB. (If your application is larger than 20 MB, you can send your application in up 

to three emails, provided that you clearly identify in the subject line the number of emails, i.e. 

Email 1 of 3). 

SV will return a formal email message confirming receipt of your application. Please note that the 

confirmation receipt is not an automated process, so may take up to 4 hours, and longer if you 

email outside of business hours.  

 

Notification of outcome  

When can I expect to know the outcome of my application? 
The timeframe from application to outcome may take up to eight weeks or longer, depending 

on the number and complexity of applications received. SV will provide applicants with 

updates about the progress of their applications as much as possible, but is unable to 

provide a definite approval /announcement date.  

We thank you for your co-operation and understanding on this and will endeavour to advise 

you if we expect any unforeseen delays. 

Who will SV contact to advise the outcome of my grant application? 
SV will contact the person nominated on your application form as the contact person. Soon 

after, this will be publicly announced. 

As successful grant recipients are announced information about the recipient businesses 

and projects will be published on the SV website.  

mailto:grants.enquiries@sustainability.vic.gov.au
mailto:grants.applications@sustainability.vic.gov.au
mailto:grants.applications@sustainability.vic.gov.au
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If unsuccessful, what happens next?  
You can request feedback on your application. Depending on the reason your application 

was unsuccessful, it may be possible to submit a new application for a different project that 

better meets the Gas Efficiency Grants criteria.  

If successful, what happens next?  
If your application is approved for a Gas Efficiency Grant, this will be formalised by entering 

into a funding agreement (contract) with SV.   

How will SV make grant payments to my business?  
The funding agreement (contract) will set out the payment of funds according to milestones.  

In accordance with the contract, the grant recipient will typically receive 40% on providing 

evidence that costs have been incurred to commence the project (e.g. deposit paid on 

equipment), 40% on installation and commissioning of the project, and the 20% balance on 

completion of the project reporting. 

Provided that evidence of milestone achievements is received and the documents supplied to SV 

are in appropriate order, payment of funds will generally be made within two weeks of receipt. 

Each grant recipient will be assigned an SV contact who will manage the contract and arrange 

for payments to be made. 

Can I receive funding if my project has already commenced or completed? 
No. Funding will not be provided for projects that have already commenced or are completed at 

the time of signing the funding agreement.  Funding will not be provided for any project 

expenditure that has already been paid or incurred at the time of signing the funding agreement, 

for example if the business enters into a contracted commitment with a supplier or service 

provider.  

Can I make changes to my project after I have submitted my application? 
If you have submitted your application, but not received an outcome, it is possible to make 

changes to your application. If SV considers that the changes are significant, assessment of your 

application will be stopped and re-started, and treated as if your application was received on the 

date that you informed SV of the changes. 

Can I make changes to my project after my project has been contracted? 
It may be possible to make minor changes that do not materially impact the characteristics of the 

project, such as shifting dates or payments for contracted milestones, or substituting a similar 

service or equipment from a different supplier. However, a request that significantly changes the 

characteristics of the project is likely to be disallowed.  


