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Department of Industry, 
Innovation and Science Business

Australian Small Business Advisory 
Services (ASBAS) Digital Solutions

Fact sheet

ASBAS – Digital Solutions program supports the Australian Government’s 
commitment to enhance the capabilities of business advisory service 
providers to deliver low cost, high quality, digital advisory services to 
Australian small businesses.

What does it offer?
The $18.02 million ASBAS Digital Solutions 
funding round will run over three years from 
2 July 2018 to 30 June 2021.

It will fund service providers to deliver low 
cost, high quality digital advisory services to 
small business located in the metropolitan 
and regional parts of the following three 
coverage areas:

• $6.09 million for Area 1 – New South 
Wales and the Australian Capital Territory

• $5.68 million for Area 2 – Queensland, the 
Northern Territory and Western Australia 

• $6.25 million for Area 3 – South Australia, 
Victoria and Tasmania.

Successful service providers will offer direct 
services to small businesses through a 
combination of channels and formats, 
including face to face, video calls online, 
webchats, interactive webinars or phone 
calls.

Small businesses will be able to access the 
services for a small contribution fee. The 
services will include assessment of small 
businesses’ needs, tailored digital 
engagement plans where required, and 
advisory support in relation to one or more 
of the priority digital capabilities:

• websites and selling online

• social media and digital marketing

• using small business software, and

• online security and data privacy.

How does it work?
Service providers (you) must meet the 
program’s eligibility and merit criteria to 
be considered for funding.

You can only apply for funding to service 
one coverage area, however you are not 
required to be located in the coverage area 
you intend to service. We will not fund 
proposals that plan to cover only part of a 
coverage area.

Subject to demand, you must offer 
advisory services proportionately across the 
metropolitan and regional areas, i.e. not only 
in major cities and regional centres.

Grant funding will be up to 100 per cent of 
eligible project expenditure. Total grant 
funding cannot exceed the amount of 
available funds per coverage area.

You cannot use ASBAS Digital Solutions 
program funding for the delivery of similar 
services funded under another 
Commonwealth, State or Territory 
government program. We cannot fund your 
project if it receives funding from another 
Commonwealth, State or Territory 
government program for the same project. 
You can apply for funding for your project 
under more than one Commonwealth, State 
or Territory government program, however if 
multiple funding applications are successful, 
you must choose only one.

Who can apply?
To be eligible to apply you must:

• have an Australian Business Number 
(ABN)

• be registered for GST

and be

• an entity incorporated in Australia 
(including an incorporated trustee 
applying on behalf of a trust, an 
incorporated for profit organisation or an 
incorporated not for profit organisation) 
and a trading corporation, where your 
trading activities

• form a sufficiently significant 
proportion of the corporation’s overall 
activities as to merit it being described 
as a trading corporation; or

• are a substantial and not merely 
peripheral activity of the corporation.

Joint applications are acceptable, provided 
you have a lead applicant who is the main 
driver of the project and is eligible to apply.

Who is not eligible to apply?
You are not eligible to apply if you are:

• an individual, partnership or trust 
(however, an incorporated trustee may 
apply on behalf of a trust)

• a Commonwealth, State, Territory and 
local government agency or body 
(including government business 
enterprises).
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What projects are eligible?
To be eligible your project must:

• provide digital advisory services to 
small businesses:

• in one of the selected coverage areas

• that improve, support and enhance 
their digital competency including but 
not limited to the priority digital 
capabilities:

• up to 24 hours of services for each 
small business client over the period 
of the project which may include 
assessment of digital business needs 
and development of a digital 
engagement plan

• through a combination of channels and 
formats including:

• direct one-on-one advisory support 
delivered face to face, or remotely 
online or over the phone

• interactive webinars, and

• face to face workshops

• include eligible activities and eligible 
expenditure

• meet the service requirements.

What project activities are 
eligible?
Eligible activities must directly relate to the 
project and must include the delivery of 
digital advisory services in the selected 
coverage area. Eligible activities must be 
additional to any ongoing business as usual 
small business advisory activities 
undertaken by you.

Eligible activities may 
include:
• development of content

• development of communication channels 
for the delivery of advisory services

• promotional activities directed at driving 
small business participation in the 
services

• delivery of digital advisory services 
(one-on-one by face to face, phone, 
email, webchat, interactive webinars, 
workshops)

• development of client surveys to seek 
feedback on provided advisory services

• referral to other appropriate business 
advisory services.

We may also approve other activities.

For further information on program’s 
eligibility criteria please refer to Section 5 
of the ASBAS Digital Solutions program 
guidelines.

How will my application be 
assessed?
We first assess your application against the 
eligibility criteria and then against the merit 
criteria. Only eligible applications will 
proceed to the merit assessment stage.

To be competitive you must score highly 
against all of the following merit criteria:

• Criterion 1: Extent that your proposed 
advisory services will improve the digital 
capability of small businesses in the 
selected coverage area (30 points)

• Criterion 2: Capacity, capability and 
resources to deliver the project 
(40 points)

• Criterion 3: Financial capability and 
governance (30 points)

The Minister for Small Business decides which 
grants to approve taking into account the 
recommendations of the merit assessment 
and the availability of grant funds.

What will I need to do if 
successful?
If your application is successful, you will 
need to enter into a grant agreement with 
the Australian Government. The terms and 
conditions of the grant agreement are not 
negotiable. 

We must execute a grant agreement with you 
before we can make any payments. We are 
not responsible for any project expenditure 
until a grant agreement is executed. If you 
choose to start your project before you have 
an executed grant agreement, you do so at 
your own risk. 

The grant agreement will state the maximum 
grant amount we will pay. You will receive an 
initial payment on execution of the grant 
agreement.

We will make subsequent grant payments 
six monthly, subject to satisfactory progress 
on the project.

You will be required to report quarterly on 
your progress against the agreed service 
delivery targets.

How do I apply?
You should read the program guidelines 
before you apply.

To apply you must

• complete the online application form

• address all eligibility and merit criteria

• submit your application by the advertised 
closing date.

Where can I find more 
information?
Visit business.gov.au or call 13 28 46.

http://business.gov.au
https://www.business.gov.au/assistance/australian-small-business-advisory-services-asbas#key-documents
https://www.business.gov.au/assistance/australian-small-business-advisory-services-asbas#key-documents
https://www.business.gov.au/assistance/australian-small-business-advisory-services-asbas#key-documents
http://www.business.gov.au
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