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Disclaimer 

This publication may be of assistance to you but the State of Victoria and its employees do not guarantee that the publication is without 
flaw of any kind or is wholly appropriate for your particular purposes and therefore disclaims all liability for any error, loss or other 
consequence which may arise from you relying on any information in this publication. 

 

Accessibility 

If you would like to receive this publication in an alternative format, please email 
energy.upgrades@delwp.vic.gov.au. This document is also available on the internet at 
www.energy.vic.gov.au/energy-efficiency/victorian-energy-upgrades. 

 

mailto:energy.upgrades@delwp.vic.gov.au
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Minister’s Foreword 

I am pleased to announce $250,000 in grants to support custom energy upgrades, a new stream of 
activity under the Victorian Energy Upgrades program. 

The Victorian Energy Upgrades program has been successful in helping many thousands of 
Victorian businesses and households to save energy and money over the past nine years. 

Custom upgrades are the newest way to access Victorian Energy Upgrades incentives. They are 
designed to support large, more complex energy savings projects at commercial and industrial 
sites. They can be used where “off the shelf” solutions are not appropriate. 

The Custom Upgrades Grants being offered in 2018 will help businesses build understanding and 
awareness of this new opportunity to save energy and reduce energy bills. Grants of $25,000 will 
be provided to Victorian businesses to fund the initial stages of their custom energy upgrade 
project. 

The Victorian Government is committed to driving the state's transition to an energy efficient and 
productive economy. Last year we released an Energy Efficiency and Productivity Strategy which 
extends established programs that are already delivering real benefits to the state. Victorian 
Energy Upgrades, created under the Victorian Energy Efficiency Target Act 2007, is one of the 
programs that are part of this broader strategy. 

The Victorian Energy Upgrades program is a major driver of energy efficiency across the state. 
Since it started, close to 1.9 million Victorian households and 70,000 businesses have participated. 
We are committed to ensuring that it continues to deliver value to the Victorian Community. The 
Andrews Labor Government has provided long term certainty for the program and has supported 
its expansion with new offerings such as the custom upgrades stream introduced in 2017. 

I encourage Victorian businesses to apply for the Custom Upgrades Grants. It’s vital that Victoria 
embraces the transformation to a clean energy future, seizing the significant economic, 
environmental and social benefits for current and future generations of Victorians. 

 

 

 

 

Hon Lily D’Ambrosio MP 
Minister for Energy, Environment and Climate Change 
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Application Guidelines 

1. About Custom Upgrades Grants 

Businesses can apply to generate incentives for custom energy efficiency solutions (or ‘custom 
upgrades’) as part of the Victorian Energy Upgrades program. Custom upgrades incentives will 
reduce the payback time for upgrades and also help businesses reduce their energy use and save 
money. 

Custom upgrades were introduced into the Victorian Energy Upgrades program in 2017. They help 
businesses invest in large, complex energy saving projects where “off the shelf” activities are not 
appropriate. To support their uptake, the Victorian Government is providing grants of up to $25,000 
in 2018 to support eligible businesses to participate.  

Why is government providing grants?  

Custom upgrades projects are designed to support large energy users, but they require an upfront 
investment of time and money by businesses. Incentives are generated once the upgrade is 
implemented and the savings are realised. Custom upgrades are based on a Measurement and 
Verification (M&V) method where businesses need to measure their “business-as-usual” energy 
use before installing any upgrades.  

We want to support the early-adopters of this method by funding this initial stage. The funding can 
be used to pay for an upgrades business case, to engage an experienced consultant, to install 
monitoring equipment and software and to collect data.  

The projects supported by the grants will be published as case studies and become publicly 
available. These case studies will help catalyse broader uptake of custom upgrades. For this 
reason, we encourage the participation of diverse projects such as gas efficiency, fuel-switching 
and manufacturing projects, as well as businesses from regional areas. 

The image below outlines how the grants will support custom upgrades. 
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Benefits for participating businesses 

The Victorian Energy Upgrades program is Australia’s largest energy efficiency incentives 
program. In the next two years, the program will generate 12.8 million certificates (formally known 
as Victorian Energy Efficiency Certificates – or VEECs). These certificates will be awarded to 
energy efficiency projects in Victoria. With a long-term average value of $201 per certificate, this 
means there could be over $250 million dollars worth of incentives in the market. 

These grants will help businesses navigate the initial stages of a custom upgrade. They can also 
help businesses plan their projects in a way which increases their chances of generating incentives 
at the end of the project. Most importantly, custom upgrades projects can reduce energy bills by 
decreasing consumption on a day-to-day basis. 

 

1.1. Background 

In June 2017, the Department of Environment, Land, Water and Planning (the department) 
introduced a custom upgrades method, called the Measurement and Verification or M&V method 
into Victorian Energy Upgrades. The method is the first project-based activity (PBA) method 
eligible under Victorian Energy Upgrades. The M&V method provides a technology-neutral means 
to generate incentives (VEECs) for a broad range of gas and electricity efficiency savings in non-
residential premises (known as custom upgrades). 

To support the introduction of the method the department is looking to provide funding for up to 10 
projects to develop a business cases and baseline. These funds can be used to engage an 
experienced consultant, install metering equipment, purchase software and collect data.   

The Victorian Energy Upgrades program, established under the Victorian Energy Efficiency Target 
(VEET) Act 2007, provides households and businesses with discounts on energy-efficient products 
and services. The installation of these products and services generates VEECs, which represent 
greenhouse gas savings. These certificates have a market value. A bigger greenhouse gas 
reduction creates more VEECs and a larger discount. More information about the program works is 
available in www.victorianenergysaver.vic.gov.au/victorian-energy-upgrades.  

Most methods for estimating savings in Victorian Energy Upgrades use what are known as 
deemed savings. Deemed savings are calculated from the average savings of installed equipment, 
and allow only for simple savings estimates of compliant equipment. In contrast with deemed 
methods, PBAs calculate project specific savings. 

Custom upgrades projects require more planning and a larger investment than deemed Victorian 
Energy Upgrades activities. However, the incentives generated can be much larger. Thus, they are 
well suited for larger energy users. An M&V professional should advise if the size of the project is 
suitable for the method. 

The larger investment is partially due to the need to collect “business-as-usual” baseline data 
(energy use and factors affecting energy consumption) before an upgrade. Depending on the 
project, this can take a few weeks or up to 24 months. The data is then used to create a baseline 
model, which helps verify energy savings after an upgrade has occurred.   
 

1.2. The Grant  

The Victorian government will support the participation of early adopters of the M&V method for a 
custom upgrades project by funding initial stages of an eligible project, including a case study and 
developing a baseline. The work will be used to develop case studies, which will focus on building 
the business case for participation in Victorian Energy Upgrades.  

Grants of up to $25,000 are available for each project, which may completely or partially fund these 
initial stages. The total funding available is $250,000. These grants will not require co-contributions 

 
1 The value of the ceritificates changes over time.  

http://www.victorianenergysaver.vic.gov.au/victorian-energy-upgrades
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from the applicant, but business support in the form of additional funding will be well regarded in 
the selection process.    

The grant can be used for initial M&V planning, data collection and analysis for the production of a 
baseline energy model. It can also be used to develop a business case for the project, as long as 
the data collection and analysis stage is undertaken. It cannot be used for subsequent project 
stages, such as undertaking an energy-efficiency activity or verifying energy savings. 

Why are we limiting this grant to the initial planning and baseline? 

The M&V method is designed to incentivise custom energy upgrades. However, in order to access 
these incentives businesses must invest money to collect data and develop a project baseline. As 
the method is new, businesses may be hesitant to invest in developing a project baseline. 
Therefore, these grants will be focused on assisting businesses to develop this stage, on the 
assumption that the business case for the whole project will be incentivised by the M&V method, in 
the form of VEECs which have market value. 

The incentives generated by the M&V method can reduce the payback period for the project. The 
scale of these incentives will vary, and is based on the amount of energy savings achieved by the 
project.  

However, this is not the only benefit of M&V. The method provides valuable information of how 
energy is used in a site, which can inform operation and maintenance decisions. It can also be 
used to evaluate energy performance contracts (EPCs) and inform other financial investment 
decisions. Most importantly, energy-efficiency projects can reduce energy bills by decreasing 
consumption on a day-to-day basis.  

 

1.3. Why is the Victorian Government funding these grants? 

The M&V method is different from previous Victorian Energy Upgrades products and services. Its 
specialised and technical nature could mean businesses face a higher barrier to entry. 

The department’s consultation with external stakeholders has highlighted a need to support the 
participation of M&V through industry capacity building. This grants program aims to build capacity 
by overcoming an initial, significant barrier to entry – the initial cost of investigating the suitability of 
the M&V method for the upgrade in question. Funding a small number of projects to help early 
participants over this hurdle, and publishing this process in the form of a concise case study, will 
assist further projects wishing to undertake similar projects.   

 

2. Grant eligibility  

2.1. Who can apply? 

This program provides funds for businesses to develop the initial planning and baseline stages for 
a custom upgrades project, using the M&V method.  

The following organisations in Victoria can apply for funding, if they are the consumer of electricity 
or gas at a site:  

• Businesses  

• Educational institutions 

• Not for profit organisations  

• Local government authorities  
 
We highly encourage applications from: 

• Gas efficiency projects; 

• Multiple energy source projects (incl. fuel switching); 

• Projects in regional areas; and 

• Projects in manufacturing.  
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Service providers (including Accredited Persons2) can apply on behalf of a consumer of electricity 
or gas. However, they must provide evidence of consent from the Energy Consumer to carry out 
the activity, by using the form included in the grants application website. The funding agreement 
will be between the Energy Consumer and the department. 
 
In addition, to be eligible for funding, applicants must:  

• be an incorporated body, cooperative or association (including business associations);  

• possess an Australian Business Number (ABN);  

• have previously acquitted all Victorian Government grant funding; 

• have not applied for Sustainability Victoria’s Boosting Business Productivity or Better 
Commercial Buildings grants with the exception of energy assessment or materials 
efficiency grants;  

• have no Environment Protection Authority (EPA), Fair Work Australia or Victorian Work 
Cover Authority (WorkSafe Victoria) incidents registered in the past 5 years; and 

• be financially solvent. 

 
Applicants will only be eligible for a grant if they agree to publish selected information from 
their business case and baseline model in the form of a case study, which will be publicly 
available. Refer to Section 8.1 for details.  

The grant funding is entirely separate from the ESC’s administration of the M&V method. No 
approval from the ESC is required for participation3.  

 
 

2.2. Who cannot apply? 

Organisations, individuals, agents or trustees cannot apply for funding if the project will be 
undertaken outside of Victoria. Government agencies are also not eligible for funding.  

There is no minimum energy consumption requirement for the grants. However, custom upgrades 
projects will usually be more suitable for larger energy users. An M&V professional should advise if 
the size of the project is suitable for the method. 

The completed baseline model must be available 18 months after the grants have been awarded. 
Projects which require baseline periods longer than 12 months are not recommended to apply. 

 

3. What types of activities might be funded? 

3.1. What will be funded? 

Grants from this program can be used for M&V planning (including the initial business case), data 
collection and analysis for the production of a baseline energy model. Acceptable uses include: 

• In-house labour; 

• Equipment (e.g. metering) purchasing or hiring; 

• Consultants and/or subcontractors  

• Software;  

• Data collection; and  

• Data modelling. 

 
2 An Accredited Person is a business approved by the Victorian Government to undertake Victorian Energy Upgrades projects and created VEECs. Current 

Accredited Persons can be found at www.victorianenergysaver.vic.gov.au/victorian-energy-upgrades/products-available/custom-upgrades. Other 

businesses may be in the process of becoming accredited. Companies wishing to undertake an M&V project can also become accredited. Details can 

be found at https://www.veet.vic.gov.au/Public/Public.aspx?id=Project-BasedActivities.   

3 The ESC approves Accredited Persons to participate in the M&V method, as well as scoping plans, project plans and impact reports for each project.  

http://www.victorianenergysaver.vic.gov.au/victorian-energy-upgrades/products-available/custom-upgrades
https://www.veet.vic.gov.au/Public/Public.aspx?id=Project-BasedActivities
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The funded projects must result in a baseline energy model for publication in the form of a case 
study. The Victorian Government will be responsible for generating the case study, but the 
applicant will provide all data and information required for this case study. These case studies will 
be published by the department.   

Projects should be undertaken at a business premises or non-residential premises. They may also 
be undertaken in a Class 2 or Class 3 building (under Part A3 of the Building Code), if the project 
does not relate to services supplied to a sole-occupancy dwelling. 

 

3.2. What will not be funded? 

The grants program will not fund M&V activities if these relate to project stages after the baseline 
measurement and baseline model creation or to implement the business case. This includes the 
installation of the upgrade, or energy conservation measure (ECM), and measurements to verify 
energy savings.  

The grants program is entirely separate from all ESC processes and receipt of a grant will have no 
effect on the ESC’s assessment of the project. While the project deliverables may assist in the 
preparation of the Scoping Report, Project Plan and Impact Reports required by the ESC, the 
development of these is not funded by the grant.  

Furthermore, the following will not be funded: 

• Energy upgrades; 

• Renewable energy; 

• Recurrent operating costs, for example rent and utility costs, and/or activities establishing 
expectations of ongoing funding; 

• Activities that duplicate services already in operation (i.e. day to day business activities, 
such as routine or ongoing operation and maintenance activities); 

• Costs for staff and/or board members to participate in capacity building programs – with the 
exception of M&V related upskilling such as CMVP training or meter reading training; 

• Costs associated with attending conferences; 

• Travel costs (unless they are associated with the provision of services of an external 
service provider); 

• Retrospective funding (support for activities that have already taken place); 

• Activities that have already started; 

• Activities in an individual residential premises; and 

• Any activities of the project not made in accordance with these guidelines. 
 
 

4. What are the funding details? 

The program will provide $250,000 in one round of competitive grants funding. Grants of up to 
$25,000 are available to successful applicants. Project costs should be stated as exclusive of 
Goods and Services Tax (GST). Grants paid will be subject to GST. The amount payable by the 
Government will be increased by the amount of the GST liability, provided that the funded 
organisation has a registered Australian Business Number and provides a valid tax invoice.  

Project proponents will not be required to provide a co-contribution. However, additional funding 
from the applicant should be mentioned in the application form, as this will be well regarded in the 
selection process.  

50% of the funds will be provided up front after signing the funding agreement, with the remaining 
50% to be awarded after the project is completed and all information required to create a baseline 
case study has been provided to the department. The funding will be available for 18 months after 
the grants have been awarded.  
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5. What is the application process? 

Step 1: Check your eligibility. 

Check the detailed information contained in this guide to see if you/your organisation and your 
proposed activity is eligible.  

Step 2: Talk to a Victorian Energy Upgrades officer 

We recommend you discuss your proposed activity with a Victorian Energy Upgrades officer at the 
department. You may contact the team at energy.upgrades@dewlp.vic.gov.au or by phone at 03 
9637 8093.  

You may wish to complete a project brief to determine the eligibility of your activity and gain 
clarification on potential eligibility. 

It should be noted that any advice is preliminary, and does not guarantee a successful application. 
It also does not guarantee the project’s eligibility to generate incentives under the Victorian Energy 
Upgrades program, including successful project application through the Essential Services 
Commission’s processes.  

Step 3: Apply online using Grants Online 

If you decide to apply, go to https://www.energy.vic.gov.au/energy-efficiency/victorian-energy-
upgrades/project-based-activities on the Victorian Government website. Make sure you have the 
information you need to apply, including required documents, and click on ‘Apply online’ to submit 
your application through Grants Online. You will receive an Application Number when you submit 
an application online. Please quote your Application Number in all correspondence relating to your 
application. 

 

6. What are the assessment requirements? 

Upon receipt of your application, eligible applications (refer to section 2) will be merit selected 
using the criteria listed below. Percentage weightings are provided to inform the relative 
importance of different criteria in the assessment process.  Applications should address all relevant 
criteria and provide relevant supporting documents as set out in section 6.2. Further detail is 
provided in the online application form.  

 

6.1. What are the assessment criteria? 

Applicants should refer to this section whilst completing the online application form. Applicants 
must respond to all required assessment criteria in their application.  

 

1. The Project (40%) 

• Technical feasibility for M&V (including suitability to create a baseline model and case 
study) and financial viability. 

➢ Why is this project suited for Victorian Energy Upgrades’ M&V method? 
➢ Will this project be financially viable? Will the company receive a return on their 

investment?  
Note: M&V suitability may include energy consumption of the business, it is recommended that an M&V 

professional advises on the suitability of the method before applying. 

• Merits and readiness of the project. 
➢ Why is this project a priority for the Energy Consumer? 
➢ Why is this a realistic and achievable project?  

• Value for money 
➢ What proportion of the total project cost will be covered by the grant?  
➢ Will the selected equipment or service provider deliver value for money? 
Note: It is not a requirement for the Energy Consumer or other participants to contribute funds to the 

project. However, this will be considered in evaluating value for money during merit selection. 

mailto:energy.upgrades@dewlp.vic.gov.au
https://www.energy.vic.gov.au/energy-efficiency/victorian-energy-upgrades/project-based-activities
https://www.energy.vic.gov.au/energy-efficiency/victorian-energy-upgrades/project-based-activities
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2. The capability and capacity of the Applicant (40%) 

• Energy Consumer’s experience in implementing previous energy efficiency upgrades;  

• Project’s key personnel and their relevant expertise; and 

• For Energy Consumer or other participants (where relevant): 
➢ Track record demonstrating the necessary experience; and 
➢ Technical, commercial and financial capability. 

 
3. The benefits of the project (20%) 

• Economic benefits 
➢ How are the funded activities critical for the M&V upgrade proceeding and what 

are the economic benefits to the Energy Consumer? 
➢ Are there any economic benefits to Victoria and the local community (e.g. 

employment creation)? 

• Environmental benefits 
➢ Wil the project result in environmental benefits to Victoria and the local 

community (e.g. overall reduction of greenhouse gas emissions and other 
environmental benefits such as local air quality and waste management?) 

• M&V Co-benefits  
➢ Will the project deliver M&V co-benefits (e.g. improved operation and 

maintenance capabilities, energy performance contract management, reduced 
water or waste consumption or improved maintenance scheduling, etc.)? 

• Capability / capacity building 
➢ Will the funding help build capability or capacity for M&V in Victoria (e.g. will staff 

gain experience in the method, will they use this in future projects, etc.)? 
 

6.2. Differentiating between equally ranked applications 

If the grants are oversubscribed, the department may take into account the diversity of geographic 
locations, business sectors, and technology types when assessing an application for funding. For 
example, multiple applicants for similar types of projects involving the same equipment or service 
providers may not be funded.  

 

6.3. Information you will need to provide as part of your application  

Please submit the following documents, with your application: 

1. Project brief – The requirements of this brief relate to the assessment criteria for the 
project. Refer to section 6.1 of this document, and to the grants application form for 
additional detail. The document should outline: 

a. The project steps and expected timelines; 
b. A breakdown of project costs; 
c. Co-contributions from the Energy Consumer or other parties; 
d. Roles and responsibilities in the project; 
e. Any risk management considerations relevant to the project.  

2. Letter of commitment to the project or signed application form from the Chief Executive 
Officer (or equivalent), or delegate.  

3. Copy of Public Liability Insurance Certificate – minimum $10 million. 
4. Evidence of confirmation of other funding sources (if applicable). 
5. If you are not the Energy Consumer, evidence of consent from the Energy Consumer to 

carry out the grant project (using the form available in the grants application website). 

You can attach documents to your online application as long as they in an acceptable file type 
(Word, Excel, PDF, PPT or JPEG) and don’t exceed the maximum file size. Remember these tips: 

• Attached files must not be larger than 5MB in size; and 
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• When you submit your application online check carefully to ensure all your attachments 
have been uploaded. 

If you have documents to submit that cannot be attached to your online application, email them to 
energy.upgrades@delwp.vic.gov.au. Attach all documents to one email, zipping the files if 
required. 

Make sure your application is submitted by 14 June 2018 3:00 PM. Late applications will not be 
considered. 

 

6.4. General requirements that apply to successful applicants 

Before grant funds can be allocated, each successful grant applicant will be required to enter into a 
funding agreement with the department.  

The applicant should sign the agreement within 60 days of being notified of a successful 
application and meet all conditions specified and negotiated in the funding agreement, which 
include: 

• Agree to deliver a progress report and M&V plan to the department before commencement 
of baseline data collection; 

• A commitment to complete the project within 18 months from the signing of the agreement 
(the case study will be completed by the department after the implementation period); 

• Documentation and submitting of payments for final project acquittal; and 

• Agreement to provide a non-exclusive, world-wide, everlasting, irrevocable, royalty free 
licence to the department to exercise all rights in relation to the Intellectual Property it 
applies to as if the licensee were the owner, including the right to sub-license - refer to 
section 8.2. 

 

7. What is the notification process? 

Successful and unsuccessful applicants will be notified in writing after the assessment process is 
completed. All decisions are final and are not subject to further review. However, unsuccessful 
applicants can ask for feedback on their application.  

A successful application to the grants process does not in any way guarantee the project’s 
eligibility to generate incentives under the Victorian Energy Upgrades program. Conversely, 
unsuccessful grant applications may be eligible for incentives under the program. This is 
determined through the Essential Services Commission’s project application process, which is 
independently assessed from these grants. 

All applicants will be notified of the results in July 2018. 

 

8. Conditions that apply to applications and funding 

8.1. Case study data 

All applicants must provide data necessary for the department to create publishable case studies, 
as outlined below. The information will be required at the end of the project, with timing specified in 
the funding agreement. These case studies will be developed and published by the department, 
who may use external consultants bound by a confidentiality agreement, and businesses will be 
able to see a copy before publishing. This data includes: 

• Company name and description; 

• Percentage of site total energy use that is addressed by the project works; 

• Description of the envisaged energy efficiency project; 

• Description of the process of analysis to select an M&V baseline model; 

• Description of the measurement boundary including metering and energy consuming 
equipment; 
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• Raw data to generate an energy model (raw data will not be published, but a chart showing 
the baseline model will be part of the case study); 

• Results of statistical tests of models and quantification of uncertainty, and explanation of 
their impact on the project;  

• Description of the effective range of the model;  

• Project business case to determine4:  
o Costs to develop the model and to install new metering devices;  
o Expected number of VEECs to be created through the project; 
o Expected payback period with and without VEECs; and 

• Photographs and illustrative diagrams. 

All data will be provided to the department with a non-exclusive, world-wide, everlasting, 
irrevocable, royalty free licence to the department, but the data will belong to the applicant.  

Other data may be requested, but would be subject to agreement between both parties.   

The following data will not be published: 

• Total project costs; 

• Detailed technology diagrams and single-line diagrams;  

• Specific product technology (e.g. technical data, special variations, etc).  

An example case study has been included in the grants application website.  

 

8.2. Funding agreements 

Successful applicants must enter into a funding agreement with the department. The Victorian 
Common Funding Agreement will be used. It is recommended that applicants review the terms and 
conditions before applying.  

The funding agreement terms and conditions and schedule have been included in the grants 
application website. The schedule includes the progress and completion report templates for the 
project. 

When submitting the Application Guidelines, the applicant will acknowledge that they agree to 
provide the department with a Licence as defined in Section 1.1 of this Agreement, as the 
department will provide written notice to apply section 16.3 (b) of the Agreement.  

 

8.3. Legislative and regulatory requirements 

In delivering the activity, grant recipients are required to comply with all relevant Commonwealth 
and state/territory legislations and regulations, including but not limited to:  

• The Privacy Act 1988 (Commonwealth)  

• The Freedom of Information Act 1982 (Commonwealth) (FOI Act) 

• Occupational Health and Safety Act 2004 

 

8.4. Acknowledging the Government’s support and promoting successes 

Successful applicants are expected to acknowledge the Victorian Government’s support and 
promotional guidelines as described in the standard funding agreement.   

Successful applicants may be required to contribute information on final project outcomes for use 
in program evaluation reviews or the department’s marketing materials, such as the case study 
described in section 8.1.   

 

 
4 Note – The business case will be used to obtain the information listed in Section 8.1, but additional information will not be used in the case study or 

published by the department.   
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8.5. Payments 

Advance and final payments will be made, as long as: 

• the funding agreement has been signed by both parties; 

• grant recipients provide reports as required – these are outlined in 8.6 and are defined the 
funding agreement in the appendices; and 

• other terms and conditions of funding continue to be met. 

 

8.6. Monitoring 

Grant recipients are required to comply with project monitoring and reporting requirements as 
outlined in the funding agreement. This will include a progress report to be delivered before the 
start of baseline data collection, and a completion report with project acquittal documentation. 

 

8.7. Privacy 

Any personal information about you or a third party in your application will be collected by the 
department for the purpose of grant administration. This information may be provided to other 
Victorian government bodies for the purposes of assessing your application. If you intend to 
include personal information about third parties in your application, please ensure that they are 
aware of the contents of this privacy statement.  

Any personal information about you or a third party in your correspondence will be collected, held, 
managed, used, disclosed or transferred in accordance with the provisions of the Privacy and Data 
Protection Act 2014 and other applicable laws.   

The department is committed to protecting the privacy of personal information.  You can find the 
DELWP Privacy Policy online at http://www.DELWP.vic.gov.au/privacy.   

Requests for access to information about you held by DELWP should be sent to the Manager 
Privacy, P.O. Box 500 East Melbourne 3002 or contact by phone on 9637 8697. 

 

9. Resources and additional information 

Additional information about Victorian Energy Upgrades is available at the program web 
page www.victorianenergysaver.vic.gov.au/victorian-energy-upgrades.  

For help with submitting your application, contact the Grants Information Line on 1300 366 
356 or grantsinfo@delwp.vic.gov.au. 

 

10. Key dates 

 

Applications open 23 April 2018 

Applications close 14 June 2018 

Applicants notified July 2018 

 

The date for commencement of activities, progress report and final report will vary for each 
individual project. Indicative dates for these stages should be outlined in the project brief 
submitted in the grant application. All activities must be concluded within 18 months of 
an applicant being awarded funding. If this requirement is not met, the acquittal process 
will commence at 18 months and the remaining 50% may not be awarded.  

http://www.dtpli.vic.gov.au/privacy
http://www.victorianenergysaver.vic.gov.au/victorian-energy-upgrades
mailto:grantsinfo@delwp.vic.gov.au


 

Department of Environment, Land, Water and Planning 
 
 

 

 

Grants for Custom Upgrades 

Closing Date - 14 June 2018 

14 

 

11. Checklist 

Use the following checklist to confirm you are ready to apply for a grant.  

 

Have you: 

 Read these guidelines carefully 

 Contacted a Victorian Energy Upgrades department officer to review your application 
proposal 

 Checked cost and availability of materials and services 

 Acquitted all previous grants from the department where applicable 

 Completely filled out the online application form 

 Prepared the appropriate supporting documents: 

 Project brief 

 Letter of commitment to the project or signed application form by the Chief 
Executive Officer (or equivalent), or delegate of the Applicant entity  

 Copy of Public Liability Insurance Certificate 

 Evidence of confirmation of other funding sources (if applicable) 

 Evidence of consent from the Energy Consumer form (if applicable) 
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