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1.         COVID-19 Aged Care Support Program 

The COVID-19 Aged Care Support Program is designed to achieve Australian Government 

objectives  

This grant opportunity contributes to Department of Health Outcome 6. The Department of Health 
works with stakeholders to plan and design the grant program according to the Commonwealth 

Grants Rules and Guidelines. 



The grant opportunity opens 

We publish the grant guidelines on the www.health.gov.au  and GrantConnect. 



You complete and submit a grant application 

You complete the application form, addressing all the eligibility criteria in order for your application 

to be considered. 



We assess all grant applications 

We review the applications against eligibility criteria. 



We make grant recommendations 

We provide advice to the decision maker on the eligibility of each application.  



Grant decisions are made 

The decision maker decides which applications are successful. 



We notify you of the outcome 

We advise you of the outcome of your application. 



We enter into a grant agreement 

We will enter into a grant agreement with successful applicants. The type of grant agreement is 

based on the nature of the grant and proportional to the risks involved. 



Evaluation of the COVID-19 Aged Care Support Program 

We evaluate the specific grant activity and COVID-19 Aged Care Support Program as a whole. We 

base this on information you provide to us and that we collect from various sources.  
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1.1 Introduction 

These guidelines contain information for the COVID-19 Aged Care Support Program grants. 

This document sets out: 

 the purpose of the grant opportunity; 

 the eligibility criteria; 

 how grant applications are considered and selected; 

 how we notify applicants and enter into grant agreements with grantees; and 

 responsibilities and expectations in relation to the opportunity. 

The Department of Health (the department) is responsible for administering this grant opportunity. 

We have defined key terms used in these guidelines in the glossary at section 0. 

You should read this document carefully before you fill out an application. 

2.         About the grant program 
The COVID-19 Aged Care Support Program (the program) will run over 2 years from 2019-20 to 

2020-21. The program was announced as part of the Australian Government’s COVID-19 Health 
Package.  

The objectives of the program are: 

 to assist Residential Aged Care, National Aboriginal and Torres Strait Islander Flexible Aged 

Care Program (NATSIFACP) and Home Care providers that are subject to direct COVID-19 

impacts, to deliver continuity of safe quality care for consumers. 

The intended outcomes of the program are: 

 Consumers of Aged Care Services directly impacted by COVID-19 experience safe quality 
care; and 

 The financial costs of managing direct impacts of COVID-19 are reduced for eligible Aged Care 
services. 

The program will reimburse approved aged care providers for eligible expenditure incurred in 

managing direct impacts of COVID-19 up to a maximum grant value per service. 

We administer the program according to the Commonwealth Grants Rules and Guidelines 
(CGRGs)1. 

3.         Grant amount and grant period 
The Australian Government has announced a total of $52.9 million over 2 years for the program 

and this grant opportunity. 

 

 

 

                                                     

1 https://www.finance.gov.au/government/commonwealth-grants/commonwealth-grants-rules-guidelines  
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Table 1. Cost of the Grant 

2019-20 FY 

$ M 

(GST exclusive) 

2020-21 FY 

$ M 

(GST exclusive) 

Total 

$ M 

(GST exclusive) 

$26.45 m $26.45 m $52.9 m 

 

3.1 Grants available 

The grant amount will be 100 per cent of eligible expenditure up to the maximum grant value for 
each Residential, NATSIFACP or Home Care service. 

For Residential Aged Care and NATSIFACP Services, the maximum grant value has two 
components: a base funding allocation of $20,000 plus a funding allocation of $2,000 for each 
operational place. 

Example:  ABC Residential Aged Care has 50 operational places and incurs $130,000 of eligible 
expenditure. The maximum grant payment is $120,000 ($20,000 base funding allocation plus 

$100,000 operational places allocation). 

For Home Care Services the maximum grant value has single component: a funding allocation of 
$650 per client. 

You are responsible for any eligible expenditure you incur that exceeds your maximum grant value 

plus any ineligible expenditure. 

3.2 Exceptional Circumstances Exemption to Maximum Grant Value 

Residential, NATSIFACP and Home Care services that are experiencing exceptional 

circumstances may request a grant payment for eligible expenditure incurred that exceeds the 

maximum grant value threshold for a service. 

The maximum grant that can be claimed under this provision is 100% of eligible costs incurred in  

managing direct impacts of COVID-19. 

Providers who wish to claim an exceptional circumstances exemption must submit a detailed 

business case outlining how the costs associated with managing direct impacts of COVID-19 have 

affected the ongoing viability of the provider. 

Any exemption request will only be considered based on a demonstrated need for funding in order 
to sustain continuity of safe quality care.   

Exceptional circumstances provisions do not apply to broader indirect impacts of COVID-19 on 

financial viability including declining occupancy or RAD payment obligations.  

3.3 Grant claim period 

You can incur eligible expenditure for each impacted service for the period between the Trigger 

Date and End Date for that service.    

The Trigger Date is the date on which the first resident, client or staff member is tested for    

COVID-19.   

The End Date is the date on which direct COVID-19 impacts are resolved i.e. there are no infected 
or isolated residents, clients or staff.   
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The earliest possible Trigger Date is 24 February 2020.  The latest possible end date is  

31 May 2021. 

4.         Eligibility criteria 
We cannot consider your application if you do not satisfy all eligibility criteria.  

Who is eligible? 

To be eligible you must be: 

 An approved Residential Aged Care provider with one or more services directly impacted by 
COVID-19; and or 

 An approved NATSIFACP provider with one or more services that is directly impacted by 

COVID-19; and or 

 An approved Home Care provider with one or more services that is directly impacted by 

COVID-19. 

Directly impacted services are those with one or more COVID-19 infected or isolated 
residents/clients/staff in the period between 24 February 2020 and 31 May 2021. 

We cannot waive the eligibility criteria under any circumstances. 

Who is not eligible? 

You are not eligible to apply if you are:  

 an approved Residential, NATSIFACP or Home Care provider who plans and prepares to 

manage COVID-19 but does not experience a direct impact; 

 a directly impacted approved Residential, NATSIFACP, or Home Care provider with Business 
Interruption Insurance including COVID-19 coverage; 

 a directly impacted approved Residential, Flexible or Home Care provider who is funded and/or 

operated by State Government; 

 an approved Residential Aged Care provider that is not directly impacted but has experienced 
a decline in the rate of entry resulting in reduced occupancy rates and financial viability issues;  

 a non-approved aged care service provider; and 

 a Commonwealth Home Support Program service. See CHSP News for information on 
assistance for CHSP providers. 

5.         What the grant money can be used for 

5.1 Eligible activities 

Grant funds will reimburse eligible providers for costs incurred in undertaking eligible activities up to 

the value of the maximum grant limit per service. 

Residential Aged Care Providers and NATSIFACP Providers 

Eligible activities are activities associated with managing direct impacts of COVID-19 including the 
following: 

 providing increased staff to manage care and broader requirements in a service with 

residents/clients who are infected or isolated due to COVID-19; 

 replacing existing staff who are infected or isolated due to COVID-19; 

 training staff and residents/clients in infection control; and  
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 accessing equipment and resources required to manage a service in an infection control 

environment including linen and bedding, paper products, PPE, disinfection and cleaning 
agents. 

Increased or replaced staff may include:  registered nurses, direct care staff, hotel services staff 

(catering and cleaning), diversional therapy and activities staff, allied health staff, maintenance staff 
and administrative staff. 

Home Care Providers 

Eligible activities are activities associated with managing direct impacts of COVID-19 including the 
following:     

 providing increased staff to manage care and broader requirements in a service with clients 

who are infected or isolated due to COVID-19; 

 replacing existing staff who are infected or isolated due to COVID-19; 

 training staff in infection control; and  

 accessing equipment and resources to manage infection control for staff including PPE.   

Increased or replaced staff may include registered nurses, direct care staff, case management 
staff, diversional therapy and activities staff, allied health staff and administrative staff. 

5.2 Eligible expenditure 

You can only be reimbursed for eligible expenditure you have incurred on eligible activities as 

defined at 5.1. 

Eligible expenditure items are (for further information see Appendix A): 

 salary and wages for existing and new employees including full time, part time and casual staff;  

 contractor expenses;  

 expenses for purchase or hire of equipment and resources for managing infection control; and 

 other expenses including training staff in infection control and the cost of an independent audit 
of eligible expenditure (where we request one). 

We may update the guidance on eligible and ineligible expenditure from time to time. If your 

application is successful, the version in place when you submitted your application applies. 

Not all expenditure on managing direct impacts of COVID-19 may be eligible for grant funding. The 
Program Delegate who is the Senior Executive Officer in the department with responsibility for the 

program makes the final decision on what is eligible expenditure and may give additional guidance 
on eligible expenditure if required (further information see Appendix B). 

To be eligible, expenditure must: 

 be a direct cost of managing direct COVID-19 impacts; and 

 be incurred by you for required eligible activities – see 5.1. 

You must incur eligible expenditure between the Trigger Date and End Date of direct impact of 
COVID-19. 
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6.         How to apply 
Before applying you should read and understand these guidelines and review the sample 

application form and the sample grant agreement published on www.health.gov.au  and 
GrantConnect. 

To apply, you must: 

 complete the online application form;  

 provide all the information requested; and  

 address all eligibility criteria.  

You can make multiple applications while the Grant Opportunity is open.   

You cannot make more than one application for the same service covering the same period.  

You must retain a copy of your application as it will form part of your grant agreement. 

You are responsible for making sure your application is complete and accurate. Giving false or 

misleading information is a serious offence under the Criminal Code Act 1995 (Cth). If we consider 
that you have provided false or misleading information we may not progress your application. If you 
find an error in your application after submitting it, you should call us immediately on  

(02) 6289 5600. 

If we find an error or information that is missing, we may ask for clarification or additional 
information from you that will not change the nature of your application. However, we can refuse to 

accept any additional information from you that would change your submission after the application 
closing time.  

If you need further guidance around the application process, or if you are unable to submit an 

application online, contact us via email at Grant.ATM@health.gov.au. 

6.1 Attachments to the application 

You must provide the following documents with your application: 

 An audit certificate if you are claiming a grant of $150,000 or more; and 

 If you are seeking an exemption to the maximum grant value for a service under exceptional 

circumstances provisions, you must provide a business case including relevant financial 
information for the provider (audited financial statements for the most recent financial year plus 

a 12-month cash flow). 

You must attach supporting documentation to the application form in line with the instructions 
provided within the form. You should only attach requested documents. We will not consider 
information in attachments that we do not request. 

6.2 Timing of grant opportunity 

You can submit an application at any time while the grant opportunity remains open. 
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Table 2: Expected timing for this grant opportunity  

Activity Timeframe 

Assessment of applications 2 weeks from submission of application 

Approval of outcomes of selection process 1 week  

Award of grant agreements 1 week  

Notification to unsuccessful applicants 2 weeks from submission of application 

Earliest start date of grant activity  24/02/2020 

End date of grant commitment  30/06/2021 

7.         The grant selection process 
We will review your application against the eligibility criteria and determine your grant amount 

based on your incurred eligible expenditure and the maximum grant value per service calculated as 
outlined in 3.1.  We will make a funding recommendation to the decision maker. 

If you apply for an exemption to the maximum grant value for your service and you are eligible for 

support under the program, we will review your business case and financial information.  We will 
assess your claim against a consideration of how the eligible costs of managing direct impacts of 
COVID-19 have affected the financial viability of the provider and any actual or potential impacts on 

continuity of safe quality care for consumer.   

7.1 Who will approve grants? 

Officials from the Department of Health will decide on which grants to approve taking into account 

the application assessment and the availability of grant funds. 

For applicants seeking an exemption to the maximum grant value per service under exceptional 

circumstances, the Program Delegate will decide which grants to approve. 

The Officials and Program Delegate’s decisions are final in all matters, including: 

 the grant approval; and 

 the grant funding to be awarded. 

We cannot review decisions on the merits of applications seeking an exemption to the maximum 
grant value per service. 

We will not approve funding if there is insufficient program funds available across relevant financial 

years for the program. 

8.         Notification of application outcomes 
We will advise you of the outcome of your application in writing.  

If you are unsuccessful, we will give you an opportunity to discuss the outcome with us. You can 
submit a new application for the same (or similar) service while the Grant Opportunity is open.  You 

should include new or more information to address the weaknesses that prevented your previous 
application from being successful.  If a new application is substantially the same as a previous 

ineligible or unsuccessful application, we may refuse to consider it. 
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9.         Successful grant applications 

9.1 Grant agreement 

You must enter into a legally binding grant agreement with the Commonwealth. We use two types 
of grant agreements in this program. Our selection will depend on the size and complexity of your 
project. Each grant agreement has general terms and conditions that cannot be changed. Sample 

grant agreements are available on www.finance.gov.au and GrantConnect.  

We must execute a grant agreement with you before we can make any payments. Execute means 
both you and the Commonwealth have signed the agreement.  

The Commonwealth may recover grant funds if there is a breach of the grant agreement. 

9.2 Approval letter grant agreement 

We will use an approval letter grant agreement for projects when we have no need to clarify or 

amend any details in your application. This grant agreement comprises your completed application 
form and the approval letter we send advising that your application has been successful. We 
consider the agreement to be executed (take effect) from the date of our approval letter. 

9.3 Exchange of letters grant agreement 

We will use an exchange of letters grant agreement when we need to clarify or amend details in 
your application form. We will send you a letter of offer advising that your application has been 

successful. You accept the offer by signing and returning to us. We consider the agreement to be 

executed from the date we receive your signed document. You will have 30 days from the date of 
our letter to sign and return to us otherwise the offer may lapse. 

9.4 How we pay the grant 

The grant agreement will state the maximum grant amount we will pay. 

We will not exceed the maximum grant amount under any circumstances. If you incur extra costs, 

you must meet them yourself. 

We will pay 100 per cent of the grant on execution of the grant agreement.  

You will receive a single grant payment for each eligible application. 

9.5 Tax obligations 

If you are registered for the Goods and Services Tax (GST), where applicable we will add GST to 
your grant payment and provide you with a recipient created tax invoice. You are required to notify 

us if your GST registration status changes during the project period. GST does not apply to grant 

payments to government related entities2. 

Grants are assessable income for taxation purposes, unless exempted by a taxation law. We 

recommend you seek independent professional advice on your taxation obligations or seek 
assistance from the Australian Taxation Office. We do not provide advice on tax. 

                                                     

2 See Australian Taxation Office ruling GSTR 2012/2 available at ato.gov.au 
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10. Announcement of grants 
We will publish non-sensitive details of successful projects on GrantConnect. We are required to do 

this by the Commonwealth Grants Rules and Guidelines unless otherwise prohibited by law. This 
information may include: 

 name of your organisation; 

 amount of grant funding awarded; 

 Australian Business Number; 

 business location; and 

 your organisation’s industry sector. 

11. How we monitor your grant activity 

11.1 Keeping us informed 

You should let us know if anything is likely to affect your organisation.  

We need to know of any key changes to your organisation or its business activities, particularly if 
they affect your ability to carry on business and pay debts due. 

You must also inform us of any changes to your: 

 Name; 

 Addresses; 

 nominated contact details; and 

 bank account details.  

If you become aware of a breach of terms and conditions under the grant agreement, you must 
contact us immediately.  

11.2 Independent audits 

We may ask you to provide an independent audit report including where you are a provider who 
submits multiple eligible applications for grant values of less than $150,000. An audit report will 
verify that the expenditure you have claimed for one of more applications is eligible under the 

program.  The audit report requires you to prepare a statement of eligible expenditure. The report 
template is available on www.health.gov.au. 

11.3 Compliance visits 

We may visit you to review your compliance with the grant agreement. We may also inspect the 
records you are required to keep under the grant agreement. We will provide you with reasonable 
notice of any compliance visit. 

11.4 Evaluation 

We will evaluate the grant program to measure how well the outcomes and objectives have been 
achieved. We may use information from your application for this purpose. We may also interview 

you, or ask you for more information to help us understand how the grant affected you and to 

evaluate how effective the program was in achieving its outcomes. 

We may contact you up to two years after you submit your application for more information to 

assist with this evaluation.  
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11.5 Grant acknowledgement 

If you make a public statement about activities funded under the program, including in a brochure 
or publication, you must acknowledge the grant by using the following: 

‘This project received grant funding from the Australian Government.’ 

12. Probity  
The Australian Government will make sure that the grant opportunity process is fair, according to 

the published guidelines, incorporates appropriate safeguards against fraud, unlawful activities and 
other inappropriate conduct and is consistent with the CGRGs. 

These guidelines may be changed from time-to-time by the department. When this happens the 
revised guidelines will be published on GrantConnect. 

12.1 Enquiries and feedback 

The Department of Health’s Grant and Procurement Complaints Procedures apply to complaints 
about this grant opportunity. All complaints about a grant process must be provided in writing. 

Any questions you have about grant decisions for this grant opportunity should be sent to 

Grant.ATM@health.gov.au. 

If you do not agree with the way the department has handled your complaint, you may complain to 
the Commonwealth Ombudsman. The Ombudsman will not usually look into a complaint unless the 

matter has first been raised directly with the department. 

The Commonwealth Ombudsman can be contacted on:  

 Phone (Toll free): 1300 362 072 

Email: ombudsman@ombudsman.gov.au  
Website: www.ombudsman.gov.au 

12.2 Conflicts of interest 

Any conflicts of interest could affect the performance of the grant opportunity or program.  There 
may be a conflict of interest, or perceived conflict of interest, if the department’s staff, any member 
of a committee or advisor and/or you or any of your personnel: 

 has a professional, commercial or personal relationship with a party who is able to influence 
the application selection process, such as an Australian Government officer;  

 has a relationship with or interest in, an organisation, which is likely to interfere with or restrict 
the applicants from carrying out the proposed activities fairly and independently or 

 has a relationship with, or interest in, an organisation from which they will receive personal gain 

because the organisation receives a grant under the grant program/grant opportunity. 

You will be asked to declare, as part of your application, any perceived or existing conflicts of 
interests or that, to the best of your knowledge, there is no conflict of interest. 

If you later identify an actual, apparent, or perceived conflict of interest, you must inform the 

department in writing immediately.  

Conflicts of interest for Australian Government staff will be handled as set out in the Australian 
Public Service Code of Conduct (Section 13 (7)) of the Public Service Act 1999. Committee 

members and other officials including the decision maker must also declare any conflicts of 
interest. 
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The Conflict of Interest policy is available on the Australian Public Service Commission’s website. 

12.3 Privacy 

We treat your personal information according to the Privacy Act 1988 and the Australian Privacy 

Principles. This includes letting you know:  

 what personal information we collect; 

 why we collect your personal information; and 

 who we give your personal information to. 

Your personal information can only be disclosed to someone for the primary purpose for which it 

was collected, unless an exemption applies. 

The Australian Government may also use and disclose information about grant applicants and 
grant recipients under this grant opportunity in any other Australian Government business or 
function. This includes disclosing grant information on GrantConnect as required for reporting 

purposes and giving information to the Australian Taxation Office for compliance purposes. 

We may share the information you give us with other Commonwealth entities for purposes 
including government administration, research or service delivery, according to Australian laws. 

As part of your application, you declare your ability to comply with the Privacy Act 1988 and the 
Australian Privacy Principles and impose the same privacy obligations on officers, employees, 

agents and subcontractors that you engage to assist with the activity, in respect of personal 

information you collect, use, store, or disclose in connection with the activity. Accordingly, you must 
not do anything, which if done by the department would breach an Australian Privacy Principle as 
defined in the Act. 

12.4 Confidential Information 

Other than information available in the public domain, you agree not to disclose to any person, 
other than us, any confidential information relating to the grant application and/or agreement, 

without prior written approval. The obligation will not be breached where you are required by law, 
Parliament or a stock exchange to disclose the relevant information or where the relevant 

information is publicly available (other than through breach of a confidentiality or non-disclosure 

obligation). 

We may at any time, require you to arrange for you; or your employees, agents or subcontractors 
to give a written undertaking relating to nondisclosure of our confidential information in a form we 

consider acceptable. 

We will keep any information in connection with the grant agreement confidential to the extent that 
it meets all the three conditions below: 

 you clearly identify the information as confidential and explain why we should treat it as 
confidential; 

 the information is commercially sensitive; and 

 revealing the information would cause unreasonable harm to you or someone else. 

We will not be in breach of any confidentiality agreement if the information is disclosed to: 

 other Commonwealth employees and contractors to help us manage the program effectively; 

 employees and contractors of our department so we can research, assess, monitor and 

analyse our programs and activities; 
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 employees and contractors of other Commonwealth agencies for any purposes, including 

government administration, research or service delivery; 

 other Commonwealth, State, Territory or local government agencies in program reports and 
consultations; 

 the Auditor-General, Ombudsman or Privacy Commissioner; 

 the responsible Minister or Parliamentary Secretary; and 

 a House or a Committee of the Australian Parliament. 

The grant agreement may also include any specific requirements about special categories of 

information collected, created or held under the grant agreement.  

12.5 Freedom of information 

All documents in the possession of the Australian Government, including those about this grant 

opportunity, are subject to the Freedom of Information Act 1982 (FOI Act). 

The purpose of the FOI Act is to give members of the public rights of access to information held by 

the Australian Government and its entities. Under the FOI Act, members of the public can seek 

access to documents held by the Australian Government. This right of access is limited only by the 
exceptions and exemptions necessary to protect essential public interests and private and 
business affairs of persons in respect of whom the information relates. 

All Freedom of Information requests must be referred to the Freedom of Information Coordinator in 

writing. 

By mail: Freedom of Information Coordinator 

FOI Unit 
Department of Health 
GPO Box 9848 

CANBERRA ACT 2601 

By email: foi@health.gov.au  
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Glossary  

Term Definition 

Application form The document issued by the Program Delegate that 
applicants use to apply for funding under the program. 

Department  The Department of Health 

Approved Provider Approved Provider under the Aged Care Act 1997 

Eligible activities The activities undertaken by a grantee in relation to a project 
that are eligible for funding support as set out in 0. 

Eligible application An application under the program that the Program Delegate 
has determined is eligible for assessment in accordance with 

these guidelines. 

Eligible expenditure The expenditure incurred by a grantee on a project and which 
is eligible for funding support as set out in 0. 

Grant agreement A legally binding contract between the Commonwealth and a 
grantee for the grant funding. 

Grant funding or grant funds The funding made available by the Commonwealth to 
grantees under the program. 

GrantConnect The Australian Government’s whole-of-government grants 

information system, which centralises the publication and 

reporting of Commonwealth grants in accordance with the 
CGRGs. 

Grantee The recipient of grant funding under a grant agreement. 

Guidelines Guidelines that the Minister gives to the department to 
provide the framework for the administration of the program, 

as in force from time to time. 

Minister The Commonwealth Minister for Aged Care and Senior 
Australians 

Personal information Has the same meaning as in the Privacy Act 1988 (Cth) 
which is: 

Information or an opinion about an identified individual, or 

an individual who is reasonably identifiable: 

a. whether the information or opinion is true or not; and 
b. whether the information or opinion is recorded in a 

material form or not. 

Program Delegate An Senior Executive Officer within the department with 
responsibility for the program. 
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Term Definition 

Program funding or Program funds The funding made available by the Commonwealth for the 

program. 
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Appendix A. Eligible expenditure 

Labour expenditure 

Eligible labour expenditure for the grant covers the direct labour costs of employees you directly 
employ on eligible activities. We consider a person an employee when you pay them a regular 
salary or wage, out of which you make regular tax instalment deductions. 

We do not consider labour expenditure for leadership (such as CEOs, CFOs, accountants and 

lawyers) as eligible expenditure, even if they are doing project management tasks. 

Eligible salary expenditure includes an employee’s total remuneration package as stated on their 

Pay As You Go (PAYG) Annual Payment Summary submitted to the ATO. We consider salary-
sacrificed superannuation contributions as part of an employee’s salary package if the amount is 

more than what the Superannuation Guarantee requires. 

For periods of the project that do not make a full financial year, you must reduce the maximum 
salary amount you claim proportionally. 

You can only claim eligible salary costs when an employee is working directly on eligible activities 

during the agreed project period.  

Labour on-costs and administrative overhead 

You may increase eligible salary costs by an additional 30% allowance to cover on-costs such as 

employer paid superannuation, payroll tax, workers compensation insurance, and overheads such 
as office rent and the provision of computers.  

You should calculate eligible salary costs using the formula below: 

  

Evidence you will need to retain can include: 

 details of all personnel working on the project, including name, title, function, time spent on the 

project and salary 

 ATO payment summaries, pay slips and employment contracts. 

Contract expenditure 

Eligible contract expenditure is the cost of any agreed project activities that you contract others to 

do. These can include contracting: 

 another organisation 

 an individual who is not an employee but engaged under a separate contract 

All contractors must have a written contract prior to starting any project work—for example, a 

formal agreement, letter or purchase order which specifies: 

 the nature of the work they perform  

 the applicable fees, charges and other costs payable. 

Invoices from contractors must contain: 
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 a detailed description of the nature of the work 

 the hours and hourly rates involved 

 any specific plant expenses paid.  

Invoices must directly relate to the agreed project, and the work must qualify as an eligible 
expense. The costs must also be reasonable and appropriate for the activities performed. 

You should retain evidence of contractor expenditure that may include: 

 an exchange of letters (including email) setting out the terms and conditions of the proposed 
contract work 

 purchase orders 

 supply agreements 

 invoices and payment documents. 

You must ensure all project contractors keep a record of the costs of their work on the project. We 
may require you to provide a contractor’s records of their costs of doing project work. If you cannot 

provide these records, the relevant contract expense may not qualify as eligible expenditure. 

Travel expenditure 

Eligible travel expenditure may include 

 domestic travel limited to the reasonable cost of accommodation and transportation related to  

additional or replacement staff. 

Other eligible expenditure 

Other eligible expenditures for the project may include: 

 staff and resident training in infection control 

 financial auditing of project expenditure 

Other specific expenditures may be eligible as determined by the Program Delegate. 

Evidence you need to retain can include supplier contracts, purchase orders, invoices and supplier 

confirmation of payments. 
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Ineligible expenditure 
This section provides guidance on what we consider ineligible expenditure. We may update this 

advice from time to time. 

The Program Delegate may impose limitations or exclude expenditure, or further include some 
ineligible expenditure listed in these guidelines in a grant agreement or otherwise by notice to you. 

Examples of ineligible expenditure include: 

 financing costs, including interest 

 insurance costs (the participants must effect and maintain adequate insurance or similar 
coverage for any liability arising as a result of its participation in funded activities) 

 debt financing 

 costs related to obtaining resources used on the project, including interest on loans, job 

advertising and recruiting, and contract negotiations 

 maintenance costs 

 routine operational expenses, including communications, accommodation, office computing 

facilities, printing and stationery, postage, legal and accounting fees and bank charges 

 costs related to preparing the grant application, preparing any project reports (except costs of 
independent audit reports we require) and preparing any project variation requests 

This list is not exhaustive and applies only to the expenditure of the grant funds. Other costs may 

be ineligible where we decide that they do not directly support the achievement of the planned 

outcomes for the project or that they are contrary to the objective of the program. 

You must ensure you have adequate funds to meet the costs of any ineligible expenditure 

associated with the project. 


