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Commonwealth policy 

entity: 

Department of Health 

Administering entity Community Grants Hub 

Enquiries: If you have any questions, contact grant.atm@health.gov.au 

Date guidelines released: 3 April 2020 

Type of grant opportunity: One off ad-hoc, targeted, non-competitive 

Access to documentation  
and notification of new 
information: 

Documentation for this Grant Opportunity is only available via 
GrantConnect. 

Please note that it is your responsibility to register on GrantConnect for 
this Grant Opportunity and read any Addenda and updated information 
that may be posted on the site between the open and close dates. Grant 
Connect is the official channel for the Department of Health to 
communicate changes to the grant process or further information that is 
helpful for your application. 
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1. About the grant 

On 29 March 2020 the Australian Government announced a $74 million package to support 
the mental health and wellbeing of Australians during the Coronavirus pandemic (2019-2020 
to 2020-21). 

The expected outcomes of the grant activity are to support and improve the mental health 
and wellbeing of Australians impacted by the COVID-19 pandemic. 

The grant will be undertaken in accordance with the Commonwealth Grants Rules and 
Guidelines (CGRGs) http://www.finance.gov.au/sites/default/files/commonwealth-grants-
rules-and-guidelines-July2014.pdf 

This grant opportunity contributes to the achievement of outcomes under the Department of 
Health’s (the department’s) Portfolio Budget Statement Outcome 2: Health Access and 
Support Services: 

Support for sustainable funding for public hospital services and improved access to 
high quality, comprehensive and coordinated preventive, primary and mental health 
care for all Australians, with a focus on those with complex health care needs and 
those living in regional, rural and remote areas, including through access to a skilled 
health workforce. 

Specifically, this grant opportunity will contribute to the Australian Government’s 
implementation of mental health reforms. Under Program 2.1: Mental Health, the Australian 
Government is committed to supporting Australians with, or at risk of, mental illness by 
improving service integration for a more effective and efficient mental health system. 

The key Mental Health priorities are:  

 mental health workforce capacity building; 

 digital mental health initiatives; 

 child and youth mental health initiatives; 

 suicide prevention; and  

 National leadership. 

In line with the above priorities, the purpose of this grant opportunity is to: 

 Support vulnerable people, including frontline health workers, older Australians, 
Indigenous Australians, and those that are socially isolated or financially impacted to 
access mental health services and supports; and 

 Ensure that all Australians know how they can access mental health services and 
support. 

The intended outcomes of the grant opportunity are: 

 To support and improve the mental health and wellbeing of Australians impacted by 
the COVID-19 pandemic. 
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The department makes provision under the Program to fund one-off emergency grants which 
are essential to meet the above objectives. 

This emergency grant will assist providers listed in Table 1 to expand mental health services 
and supports during and following the COVID-19 pandemic. 

This grant will be administered by the Community Grants Hub on behalf of the department. 

The grant is to be undertaken in accordance with the Commonwealth Grants Rules and 
Guidelines (CGRGs) 1 

2. Grant amount and grant period 

This grant opportunity will provide grant funding of up to $27.619 million (GST exclusive) in 
the 2019-20 and 2020-21 financial years. It is anticipated that the completion date will be 30 
June 2021. 

Table 1. Funding Breakdown per organisation and financial year 

Name of Organisation/activity 2019-20 
FY 

$ M 

(GST 
exclusive) 

2020-21 
FY 

$ M 

(GST 
exclusive) 

Total 

$ M 

(GST 
exclusive) 

Blue Knot Foundation 

Bolster phone and online support 
services to meet increased demand 

0.570 0.998 1.568 

BeyondBlue 

Provide dedicated digital resources and a 
24x7 phone counselling service. 

5.0 5.0 10.0 

Lifeline 

Bolster phone and online support 
services to meet increased demand. 

3.5 1.5 5.0 

Kids Helpline 

Bolster phone and online support 
services to meet increased demand. 

1.2 0.8 2.0 

 

1 https://www.finance.gov.au/sites/default/files/commonwealth-grants-rules-and-guidelines.pdf  
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Gayaa Dhuwi 

Develop new culturally appropriate 
mental health and wellbeing resources 
across a range of platforms for Aboriginal 
and Torres Strait Islander peoples. 

0.1 0.0 0.1 

Perinatal Anxiety and Depression 
Australia (PANDA) 

Bolster its free helpline and produce new 
toolkits and resources to support 
expecting and new parents cope with 
increased stress and anxiety. 

0.32 0.0 0.32 

Australian Psychological Society 
(APS) 

“Find a Psychologist” website to connect 
people with a psychologist when needed. 

0.2 0.0 0.2 

SANE Australia 

Grow digital capability, including 
development of a point of warm transfer 
for other mental health services for those 
with severe and complex mental illness. 

0.75 0.75 1.5 

Independent Community Living 
Australia (ICLA) 

Expand access to the eFriend tool to 
deliver virtual peer support to people 
experiencing trauma, loneliness and 
distress via telephone or videoconference 

0.75 0.75 1.5 

Not yet allocated 

Key Support Services 
1.7 0.7 2.4 

Not yet allocated 

Support frontline health workers 
1.598 1.433 3.031 

Additional funding may be allocated to expand mental health services and supports during 
and following the COVID-19 pandemic at the discretion of the Commonwealth. 
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3. The grant selection process 

This grant opportunity has been established as an emergency one-off or ad hoc grant. The 
department considers that this is an appropriate type of selection process considering the 
nature of the grant and urgent need to provide additional mental health and wellbeing 
support to vulnerable people impacted physically, financially and socially by COVID-19. 

3.1 Eligibility criteria 

To be eligible you must be the listed organisation: 

Name: ABN: 

Blue Knot Foundation 49 072 260 005 

BeyondBlue 87 093 865 840 

Lifeline 84 081 031 263 

Kids Helpline 11 102 379 386 

Gayaa Dhuwi 12 622 298 104 

Perinatal Anxiety and Depression Australia (PANDA) 64 063 647 374 

Australian Psychological Society (APS) 23 000 543 788 

University of Melbourne 84 002 705 224 

Smiling Mind 26 161 428 459 

SANE Australia 92 006 533 606 

Independent Community Living Australia (ICLA) 97 146 618 733 

Other organisations may be invited by the Commonwealth to expand mental health services 
and supports during and following the COVID-19 pandemic. 

Rationale for Invitation: 

The eligible organisations have been identified by the Department to receive this one-off 
emergency funding considering the nature of the grant is specifically dependent on delivery 
of mental health services and supports to the Australian population. 

There is urgent need associated with the provision of services provided for COVID-19 related 
mental health services. 

The identified organisations are eligible for this grant opportunity as they have been 
assessed to have: 

 capability to deliver the project activities in the project location; 
 existing infrastructure and relationships to support the project activities; 
 knowledge of and capability to deliver the project objectives and outcomes in the agreed 

timeframes; and 
 not having the funds to undertake these activities/project. 
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3.2 Eligible grant activities 

The grant and associated costs can be used for the following grant activity/s: 

 Providing dedicated mental health digital resources, online support services and phone 
counselling and crisis support services; 

 Supporting front-line health workers mental health and wellbeing through online tools, 
moderated forums and online counselling services; 

 Developing new culturally appropriate mental health and wellbeing resources across a 
range of platforms for vulnerable populations including Aboriginal and Torres Strait 
Islander peoples; 

 Producing new toolkits and resources to support expecting and new parents cope with 
increased stress and anxiety; 

 Enhancing digital platforms to improve connecting Australians with a mental health 
professional, particularly psychologist when needed; 

 Growing digital capability transfer for other mental health services for those with severe 
and complex mental illness; 

 Delivering virtual peer support to people experiencing trauma, loneliness and distress via 
telephone or videoconference; and  

 Targeted mental health communications campaign using the Department’s established 
processes. 

3.3 Ineligible grant activities 

The grant funding can only be used for the eligible grant activity/s and costs stated in Section 
3.2 (above). 

The grant cannot be used for the following costs: 

 purchase of land  

 capital infrastructure such as the purchase of real estate or for building or construction or 
demolition 

 the purchase or repair of equipment or motor vehicles, excluding routine maintenance, 
except where approved in writing by the Commonwealth 

 major construction/capital works 

 security for the purpose of obtaining commercial loans or for the purpose of meeting 
existing loan obligations 

 legal or other costs (including damages) to settle unfair dismissal grievances and/or settle 
other claims brought against the PHN; except where approved in writing by the 
Commonwealth 
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 activities undertaken by political organisations 

 the covering of retrospective costs  

 activities which subsidise commercial activities 

 activities for which other Commonwealth, state, territory or local government bodies have 
primary responsibility. 

3.4 Grant assessment 

Criteria - Efficient, effective, economical and ethical use of relevant money 

An assessment of your suitability to receive a grant under this grant opportunity will be made 

against the above assessment criteria. The department will examine existing information held 

by the department, and may seek additional information within the Commonwealth and/or 

information about you that is available through the normal course of business including: 

- Activity work plans 

- Budgets and acquittal information 

- Performance reports 

- Correspondence between your organisation and the department, and 

- Other documentation/information as appropriate 

Suitability to receive funding will be assessed by department of health staff. The department 
may seek information from any other source, including from within the Commonwealth, 
whether or not the individuals or organisations contacted are nominated as referees. 

You must read and understand these guidelines and the grant agreement. These documents 
can be found at GrantConnect. Any alterations and addenda2 will be published on 
GrantConnect and by registering on this website you will be automatically notified on any 
changes. Where there are any inconsistencies, GrantConnect is the authoritative source. 

If you need further guidance around the process, please contact us at 
Grant.ATM@health.gov.au or call (02) 6289 5600. 

4. Who will approve the grant? 

The First Assistant Secretary of the Mental Health Division (the decision maker) will make 
the final decision to approve a grant. 

The decision maker’s decision is final in all matters, including: 

 the approval of the grant; 

 
2 Alterations and addenda include but are not limited to: corrections to currently published documents, changes to close times 

for applications, Questions and Answers (Q&A) documents and Frequently Asked Questions (FAQ) documents 
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 the grant amount to be awarded; and 

 the terms and conditions of the grant. 

5. Notification of the grant 

We will advise you of the outcome in writing via email, following a decision by the decision 
maker. We will advise you of any specific conditions attached to the grant. 

5.1 The grant agreement/Payment of the grant 

You must enter into a legally binding grant agreement with the Commonwealth. Each 
agreement has terms and conditions that cannot be changed. Any specific grant 
requirements will be identified in the grant offer or during the grant agreement negotiations. 

We must execute a grant agreement with you before we can make any payments. We are 
not responsible for any of your expenditure until a grant agreement is executed. If you 
choose to start your grant activity before you have an executed grant agreement, you do so 
at your own risk. 

The department will offer the eligible organisation a grant agreement within two weeks of the 
Decision Maker’s decision to fund the activity. If there are unreasonable delays in finalising a 
grant agreement, the grant offer may be withdrawn. 

Your grant agreement may have specific conditions determined by the assessment process 
or other considerations made by the Decision Maker. We will identify these in the agreement. 

The Commonwealth may recover grant funds if there is a breach of the grant agreement. 

5.2 Grant acquittal and reporting 

The grantee must submit reports in line with the timeframes in the grant agreement. 

The grantee must submit reports in line with the timeframes in the grant agreement. [If 
applicable] We will provide sample templates for these reports as appendices in the grant 
agreement. Reports will include: 

 progress against agreed project milestones 

 contributions of participants directly related to the grant activity 

 eligible expenditure of grant monies. 

The grantee will [also] be responsible for: 

 meeting the terms and conditions of the grant agreement and managing the grant activity 
efficiently and effectively 

 complying with record keeping, reporting and acquittal requirements as set out in the grant 
agreement 
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 participating in a grant program evaluation if required. 

The grantee will also be responsible for: 

 meeting the terms and conditions of the grant agreement and managing the grant activity 
efficiently and effectively; and 

 complying with record keeping, reporting and acquittal requirements as set out in the grant 
agreement. 

6. Announcement of the grant 
Your grant will be listed on the GrantConnect website, 21 days after the date of effect as 
required by Section 5.3 of the CGRGs. 

7. Grant evaluation 
The department may evaluate this grant to measure how well the outcomes and objectives 
have been achieved. 

Your grant agreement requires you to provide information to help with any evaluation 
activities undertaken by the Department. 


